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About This Resource

The Sex Trafficking in Indian Country: Victim/Survivor Resource Book (Resource Book) is
intended to provide Tribal Coalitions with basic information on sex trafficking as it impacts
Native people and to provide access to direct services that may assist victims/survivors of sex
trafficking.

The need for this resource became evident when a Native victim/survivor from a tribal
community attempted to escape her abuser and requested help from tribal advocates. The
victim/survivor needed to relocate to another community thousands of miles away. So, the
advocates needed to immediately locate resources and services needed: transportation,
overnight lodgings along the route, food and snacks for her children, and clothing for her and
her children.

Once those immediate resources were identified, the advocates realized the victim/survivor
would still need lodging, legal assistance, and other support services upon her arrival at the
final destination. Because the victim/survivor was relocating outside the advocate’s service
region and network—into an area where no tribal resources were available, the task seemed
daunting. It quickly became evident that there was no single resource available to the
advocates to sufficiently help this victim/survivor. The advocates reached out to their Tribal
Coalition for assistance in identifying, locating, and coordinating the services needed for their
client—services that would span many states.

Because the situation outlined in the preceding text is not uncommon for tribal advocates and
Tribal Coalitions serving Native victims/survivors, the primary goal of this Resource Book is to
provide an extensive list of holistic resources and services for victims/survivors. Each state with
a Tribal Coalition is included in this Resource Book, seventeen states in total. E-copies of this
Resource Book are available through the Tribal Coalitions website: www.TribalCoalitions.org.

The resources included here are the result of many hours of research and work from many TLPI
staff, clerks, and interns. We would like to acknowledge and thank the following individuals for
their invaluable contributions to this final resource: Simone Anter, Paul Castillo, Chantal Cong-
Huyen, Ashleigh McCurchin, Erica McMilin, Natasha Roland, April Russell, Geneva Thompson,
and Olivia Young.
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Section 1: Sex Trafficking of Native People

Sex Trafficking in Indian Country

Today, there are 567 federally recognized tribes speaking more than 250 languages and
maintaining separate cultures, customs, and histories.! The sex trafficking of Native American
women/girls in urban areas and Indian country? is disproportionately high as compared to the
rest of the populations. For instance, the wide-range impact of a large population influx due to
the oil fracking industries in North Dakota and Montana resulted in tribal victim service
providers reporting a doubling and tripling of the numbers of sexual assaults, domestic
violence, and human trafficking incidents since 2008.3 However, according to the latest data*
and anecdotal evidence, Alaska is perhaps experiencing the highest rates of Native sex
trafficking victimization in the nation.”

Sex Trafficking Elements

While each jurisdiction may have varying definitions, sex trafficking generally occurs when a
commercial sex act is induced by force, fraud, or coercion or in a situation in which the person
induced to perform such an act is under the age of eighteen years of age.® A commercial sex act
can usually consist of any sex act(s) exchanged for food, shelter, money, or anything of value.
Sex trafficking does not typically require the movement or transport of a victim.’

Sex traffickers frequently subject their victims to debt-bondage, an illegal practice in which the
traffickers tell their victims that they owe money (often relating to the victims’ living expenses)

! Federal and State Recognized Tribes, NAT L CONFERENCE OF ST. LEG., http://www.ncsl.org/research/state-tribal-
institute/list-of-federal-and-state-recognized-tribes.aspx (last visited Sept. 14, 2016).

2 “Indian Country” is defined in 18 U.S.C.A. § 1151 (1948) (categorizing Indian country as: (a) all land within the
limits of a reservation, (b) all dependent Indian communities, and (c) all Indian allotments, the title which has not
been extinguished).

3Written Testimony of Lisa Bruner, Hearing on Combating Human Trafficking, Federal, State and Local Perspectives,
ComMMm. ON HOMELAND SEC. AND GOVERNMENTAL AFF. (Sept. 23, 2013),
http://www.hsgac.senate.gov/hearings/combatting-human-traffickiing-federal-state-and-local-perspectives (last
visited Sept. 12, 2016).

4 Complicating this data is the fact that Alaska enacted a very broad antitrafficking law that resulted in Native
people that would have previously been charged with prostitution instead being charged with trafficking.

> Eric Holder, Jr. et al., Attorney General’s Advisory Committee on American Indian/Alaska Native Children Exposed
to Violence: Ending Violence So Children Can Thrive, U.S. DEP’T OF JusT. 132 (Nov. 2014),
https://www.justice.gov/sites/default/files/defendingchildood/pages/attachment/2015/03/23/ending violence-
so_children can_thrive.pdf.

6 Alexandra (Sandi) Pierce, Shattered Hearts: The Commercial Sex Exploitation of American Indian Women and Girls
in Minnesota, MINN. INDIAN WOMEN’s RESOURCE CENTER 21-23 (2009),
http://www.sdcedsv.org/media/sdcedsvfactor360com/shattered hearts full report-web version.pdf.

7 Id.
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and that they must pledge their personal services to repay the debt.? Sex traffickers use a
variety of methods to “condition” or manipulate and influence their victims including
starvation, confinement, beatings, physical abuse, rape, gang rape, threats of violence to the
victims and the victims’ families, forced drug use, and the threat of shaming their victims by
revealing their activities to their family and their families’ friends.?

Facts and Myths of Sex Trafficking

There is an unfortunate lack of reliable data on the problem of sex trafficking in Indian country.
This lack of reliable data is tied to the limited amount of methodologically sound research,
articles, and reports on the topic. As a result, many claims regarding sex trafficking are based on
very limited information and should be understood within the context of their limitations.
However, despite limited data, there are several “facts” that can be taken at face value and are
helpful to keep in mind as long as the reader understands that they may not be applicable in
every community. This short section will highlight some of those facts and will also address
several myths about sex trafficking.

Sex trafficking operations are not always secretive and may take place in a variety of public
venues including fake massage businesses; through escort services and residential brothels; and
at truck stops, hotels, motels, casinos, spas, strip clubs, and other fronts for prostitution.°
Victims may start off dancing or stripping in clubs and then be coerced into prostitution by a
trafficker.

The threat of prosecution for participation in sex industries can further traumatize
victims/survivors of sex trafficking as well as leave them with a profound distrust of law
enforcement, all of which can prevent them from seeking future assistance.'? Furthermore, the
criminal record that results from being convicted can act as a barrier to future employment,
housing, and other opportunities.'3

8 MHeffern, ABC’s of Human Trafficking: Debt Bondage, Exploitation, and Force, RENEWAL FORUM (July 11, 2013),
http://renewalforum.org/abcs-of-human-trafficking-debt-bondage-exploitation-and-force/ (last visited Sept. 19,
2016).

% Fact Sheet: Sex Trafficking, OFF. ON TRAFFICKING IN PERSONS, http://www.acf.hhs.gov.endtrafficking/resource/fact-
sheet-sex-trafficking-english (last visited September 20, 2016).

10d. at 41.

11 1d. 39-40.

12 See Tara Burns, People in Alaska’s Sex Trade: Their Lived Experiences and Policy Recommendations 90-94 (May
2015) (unpublished M.A. thesis, University of Alaska Fairbanks) (on file with Tribal Law and Policy Institute;
summary version also available at http://sextraffickingalaska.com/pdfs/AKSWR.pdf) (discussing, through
interviews, experiences victims/survivors of sex trafficking have had with law enforcement including arrest and
prosecution for sex trafficking and prostitution).

13 1d. at 81 (discussing how some survey participants said “that they couldn’t leave the [sex trade] because of
criminal convictions or pending criminal charges prevented them from obtaining other employment” and
“[ilronically, these convictions included prostitution charges”).
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A common misconception is that sex trafficking is a new problem in tribal communities.
However, colonists targeted Native women for rape, kidnapping, and trafficking since before
the formation of the United States as nation. Colonial leaders argued that their men were
simply yielding to temptation and assigned no moral or religious consequents to the
perpetrators.* The National Human Trafficking Resource Center lists some other myths and
misconceptions related to human trafficking, which includes both labor and sex trafficking:*°

e Myth 1: Trafficked persons can only be foreign nationals or are only immigrants
from other countries. Fact: The federal definition of human trafficking includes
both U.S. citizens and foreign nationals.

e Myth 2: Human trafficking is essentially a crime that must involve some form of
travel, transportation, or movement across state or national borders. Fact:
Trafficking does not require transportation.

e Myth 3: Human trafficking is another term for human smuggling. Fact: Smuggling
is a crime against a country’s borders. Human trafficking is a crime against a
person.

e Myth 4: There must be elements of physical restraint, physical force, or physical
bondage when identifying a human trafficking situation. Fact: Trafficking does
not require physical restraint, bodily harm, or physical force.

e Myth 5: Victims of human trafficking will immediately ask for help or assistance
and will self-identify as a victim of crime. Fact: Victims of human trafficking often
do not immediately seek help or self-identify as victims of crime.

e Myth 6: Human trafficking victims always come from situations of poverty or
from small rural villages. Fact: Although poverty can be a factor in human
trafficking because poverty is an indicator of vulnerability, poverty alone is not a
single causal factor or a universal indicator of a human trafficking victim.

e Myth 7: Sex trafficking is the only form of human trafficking. Fact: The federal
definition includes both sex trafficking and labor trafficking.

e Myth 8: Human trafficking only occurs in illegal underground industries. Fact:
Trafficking can occur in legal and legitimate business settings as well as
underground markets.

e Myth 9: If the trafficked person consented to be in their initial situation or was
informed about what type of labor they would be doing or that commercial sex
would be involved, then it cannot be human trafficking or against their will
because they knew better. Fact: Initial consent to commercial sex or a labor
setting prior to acts of force, fraud, or coercion (or if the victim is a minor in a sex
trafficking situation) is not relevant to the crime, nor is payment.

e Myth 10: Foreign national trafficking victims are always undocumented
immigrants or here in this country illegally. Fact: Not all foreign national victims
are undocumented.

14 KRISTEN FISCHER, SUSPECT RELATIONS: SEX, RACE, AND RESISTANCE IN COLONIAL NORTH CAROLINA (2001).
15 What Is Human Trafficking: Myths and Misconceptions, NAT’L HUMAN TRAFFICKING RESOURCE CENTER,
http://traffickingresourcecenter.org/what-human-trafficking/myths-misconceptions (last visited Sept. 12, 2016).
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Sex Trafficking Risk Factors

While no one factor is determinate that a person will become a victim/survivor of sex
trafficking, certain risk factors have been identified as indicators of vulnerability to sex
trafficking, which include individuals that are exposed to child abuse (including child sexual
abuse) and neglect, sexual assault, substance abuse, runaways, homelessness, extreme
poverty, and those with a cultural disconnect.'® Additionally, sex traffickers often target
vulnerable populations subject to social discrimination such as Lesbian, Gay, Bisexual, Trans*,
Queer/Questioning, Intersex, and Two-Spirit (LGBTQ/2) individuals.’

While many characteristics are shared by other domestic sex trafficking victims/survivors, the
risk factors for Native Americans come together in a “perfect storm,” rendering Native women
and girls particularly vulnerable to the crime.® Native American women and girls’ sex trafficking
risk factors include highest rates of physical and sexual violence in the United States,*® sexual
assaults at an early age,?® drug and alcohol abuse,?! and generational trauma.??

The Department of Justice has acknowledged that the overrepresentation of Native American
women among sex trafficking victims is a national problem.?® In order to grasp the context of
this issue, one must recall that Native Americans have been subject to war, conquest, rape, and
genocide, and were disconnected from their land.?* The sexual exploitation and trafficking of
Native American women and girls occurs at disproportionate rates. In 2011, The Garden of
Truth: The Prostitution and Trafficking of Native Women in Minnesota (“The Minnesota
Report”) was published and found that 85 percent of the women and girls trafficked in
Minnesota were Native and concluded that gangs in the area specifically targeted Native girls
because traffickers can represent Native girls as many different ethnicities, thus enhancing their
“marketability.”?>

16 Alexandra (Sandi) Pierce & Suzanne Koepplinger, New Language, Old Problem: Sex Trafficking of American Indian
Women and Children, NAT'L ONLINE RESOURCE CENTER ON VIOLENCE AGAINST WOMEN (Oct. 2011),
http://www.vawnet.org/Assoc_Files VAWnet/AR NativeSexTrafficking.pdf; see also Understanding Sex
Trafficking, CTR. FOR DISEASE CONTROL AND PREVENTION,
http://www.cdc.gov/violenceprevention/sexualviolence/trafficking.html (last visited Sept. 12, 2016).

17 Pierce, supra note 6 at 111-112 (discussing how two-spirited, bisexual, and transgender “youth are much more
likely than heterosexual-identifying youth to report having been kicked out of their homes or having run away,
which makes them even more vulnerable to commercial sexual exploitation”).

18 Andrea L. Johnson, A Perfect Storm: The U.S. Anti-Trafficking Regime’s Failure to Stop the Sex Trafficking of
American Indian Women and Girls, 43 CoLum. Hum. RTs. L. REv. 617 (2012).

19 Pierce & Koepplinger, supra note 16, at 8.

20 Sarah Deer, Relocation Revisited, 36 Wm. Mitchell L. Rev. 621, 626 (2009-2010).

21d. at 678.

22 pierce & Koepplinger, supra note 16, at 8.

23 Attorney General’s Annual Report to Congress and Assessment of U.S. Government Activities to Combat
Trafficking in Persons in Fiscal Year 2009, U.S. DEP’T OF JusT. 16 (2010).

2 Deer, supra note 20, at 625.

2> Sarah Deer et al., Garden of Truth: The Prostitution and Trafficking of Native Women in Minnesota (October 27,
2011) available at http://www.prostitutionresearch.com/pdfs/Garden of Truth Final Project WEB.pdf.
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Section 2: Examining the Intersections between Domestic Violence
and Sex Trafficking

Because advocates working at domestic violence programs may encounter victims/survivors of
sex trafficking presenting as a victim/survivor of domestic violence, it is critical that advocates
understand nuances of both (sometimes co-occurring) forms of victimization in order to better
identify and appropriately respond to trafficking victims/survivors. Victim-centered advocacy,
confidentiality, and safety must be the foremost priorities to advocates and are critical to
working with both domestic violence victims/survivors as well as victims/survivors of sex
trafficking.?®

“Victims/survivors may experience multiple sexual assaults by clients—
victims/survivors often find these experiences difficult to talk about. Consider the
sex trafficking victim who is forced by her perpetrator to have sex with his friends
or gang members. The feelings of shame and stigma that are common in sexual
assault cases are often compounded for those who are, or once were, part of the
sex industry and fear moral condemnation by the justice system or society at
large. . .. Although advocates are accustomed to working with legal and social
service systems, working with sex trafficked persons challenges the way
advocates typically interact with systems and collaborate with other agencies or
providers.”?”

Sex traffickers may also have children with their victims/survivors. Additionally, the trafficker
may have threatened to or may have already used physical abuse as a mechanism to control
and coerce the victim/survivor. Threats and physical abuse may also enforce silence when the
victim/survivor comes into contact with the justice system.?® Emotional harm can also be just as
damaging to a victim as physical violence. For example, threatening to “out” an LBGTQ/2
individual to their community or family may mean the loss of social and economic support.?®
Furthermore, a trafficker who threatens to, or actually discloses a person’s engagement (forced
or otherwise) in the sex industry may put that person at risk of losing their children or
exacerbate emotional and economic instability, while continuing to tighten their power and
control over that victim/survivor’s life.

For those encountering victims/survivors of trafficking through the justice system, remember
that the dynamics of control and coercion may affect their ability to use legal system resources
effectively. Even if an individual was coerced, that does not necessarily reduce the real or

26 What Are the Connections between Domestic Violence and Human Trafficking?, NAT'L RESOURCE CENTER ON
DOMESTIC VIOLENCE, http://www.nrcdv.org/dvam/sites/default/files2/HumanTrafficking%26DV-
TalkingPointsForm.pdf.

27 d.

28 The Intersection of Domestic Violence, Sexual Assault and Human Trafficking, CENTER ON CT. INNOVATION,
http://www.courtinnovation.org/sites/default/files/documents/UnderstandingHumanTrafficking 2.pdf.
2 d.
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perceived blaming and stigma associated with sex trafficking. This results in sex trafficking
victims/survivors being vulnerable to further trauma and less likely to seek help, especially from
justice system participants whom they do not know or trust.3®

Finally, it is very important that victims/survivors of sex trafficking understand all of their
available legal and resource options, including possible immigration relief. In addition to
possible access to public benefits, federal laws have several helpful options for those facing
immigration issues, such as the T-visa for victims of trafficking and the U-visa for victims of
designated crimes, including some that often happen in the context of sex trafficking.3!

30 See Pierce, supra note 6 at 95-97.
311d. See also the “Train-the-Trainer Curriculum: Legal Issues Related to Sex Trafficking in Indian Country” for more
information on federal, state, and tribal sex trafficking laws.
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Section 3: Screening and Safety Concerns for Native Victims/Survivors

Screening Tools

Screening tools are usually intended to be used as part of a regular intake process or as part of
enrollment for specific programs. Because each agency’s intake process is unique, agencies
should determine how to best integrate screening tools with their other intake forms or
procedures and screening timing may vary by discipline. In order for the results to be valid, the
screening should be administered according to prearranged protocols, whether or not the
client is believed to be a victim/survivor of sex trafficking. Currently, there is no tribal-specific
sex trafficking screening tool in place. However, screening tools usually focus on information to
address issues such as:

e Setting up the client interview;

e Developing client trust;

e Demonstrating respect;

e Maintaining client confidentiality; and

e Understanding effects of trauma and victimization.

Screening tools may also include additional resources such as sample questions for the
victim/survivor’s use.?? It is very important to never begin by asking directly whether the person
has been beaten or held against their will.33

Keep in mind that the trauma caused by a sex trafficker(s) can be so great that people may not
identify themselves as victims or seek help.3* Other barriers to requesting help are language
barriers, fear of the trafficker(s), and/or fear of law enforcement. Whatever the timing and
context of the interview, interviewers should begin and end with comfortable topics of
conversation to minimize the client’s discomfort.

Safety Concerns

Victims/survivors are usually the best judges of the dangers their abuser(s) pose to them.
However, an advocate can help a victim/survivor assess the risk and develop a practical plan to
stay safe—a safety plan. A safety plan is a plan that identifies ways a person can protect

32 Rescue and Restore Campaign Tool Kits: Office on Trafficking in Persons, ADMIN. FOR CHILDREN AND FAMILIES (2012),
http://www.acf.hhs.gov/endtrafficking/resource/rescue-restore-campaign-tool-kits (last visited Sept. 16, 2016).
3.

34 Leah Kaylor, Psychological Impact of Human Trafficking and Sex Slavery Worldwide: Empowerment and
Intervention (2015) (unpublished paper, American Psychological Association) available at
https://www.apa.org/international/pi/2015/09/leah-kaylor.pdf.
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themselves during a violent incident and reduce the risk of serious harm.3® It is crucial that the
victim advocate does not blame the victim/ survivor.3® While evaluating risks and creating
safety plans can help a victim/survivor, safety planning is not a guarantee that they will not be
injured again.

The victim/survivor can then follow the plan if they are in immediate danger or leave (if
possible) to preserve their safety. When working with a victim/survivor on the issue of safety,
an advocate must discuss whether the victim/survivor plans to stay at their current location or
intends to leave. If the person wishes to stay at their current location, they should prepare a
safety plan to protect the individual if an incident occurs in order to increase their chances of
avoiding injury or death.

An advocate must help a victim/survivor make other arrangements if they plan to leave.
Relevant questions such as “Do they have money?,” “Is there a safe place they can stay?,” and
“Have they considered that their trafficker may look for them?” are all important questions that
should be asked. An advocate must also discuss different approaches with a victim/survivor
because they may change their mind before fully implementing any safety plan.

35 See Safety Planning and Prevention for Human Trafficking At-A-Glance, NAT'L HUM. TRAFFICKING RESOURCE CENTER
(2011),
http://www.traffickingresourcecenter.org/sites/default/files/Safety%20Planning%20At%20A%20Glance.pdf.

3¢ Human Trafficking in Indian Country, NAT'L INDIAN COUNTRY CLEARINGHOUSE ON SEXUAL ASSAULT,
http://niccsa.org/human-trafficking/ (last visited Sept. 12, 2016).

12| Page


http://www.traffickingresourcecenter.org/sites/default/files/Safety%20Planning%20At%20A%20Glance.pdf

Sex Trafficking in Indian Country: Victim/ Survivor Resource Book

Section 4: Meeting the Nonlegal Needs of Native Victims/Survivors
Types of Nonlegal Needs

The situations that sex trafficking victims/survivors face vary dramatically and the services
offered to victims/survivors of sex trafficking will vary greatly across the United States and from
one tribal community to another. Sex trafficking victims/survivors may require several
emergency and long-term nonlegal services, which may include:

e Emergency response in life-threatening situations;
e Information;

e Access to safety;

e Crisis and support counseling;

e Victim advocacy;

e Shelter/housing;

e Food;

e Clothing;

e Medical care;

e Mental health treatment;

e Substance abuse treatment;

e Support groups;

e Interpretation/translation services;

e Legal assistance;

e Job training services; and

e Resources for the victim/survivor’s children.

Services may also be needed to address issues such as:

e Drug and alcohol addiction;

e Physical injuries (broken bones, concussions, burns, etc.);

e Traumatic brain injury resulting in memory loss, dizziness, headaches, and/or numbness;
e Sexually transmitted infections (e.g., HIV/AIDS, gonorrhea, syphilis);

e Sterility, miscarriages, or menstrual problems;

e Forced or coerced abortions; and/or

e Posttraumatic stress disorder.

Victim/survivor assistance may also be provided by system-based victim/witness coordinators
and victim specialists housed within federal agencies such as the Department of Justice’s U.S.
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Attorneys’ Offices and the Federal Bureau of Investigation (FBI).3” Victims/survivors of sex
trafficking are also regularly identified and served by individuals working with related
vulnerable populations such as child welfare systems, runaway and homeless youth programs,
and domestic violence shelters.

Victims/survivors of sex trafficking from tribal communities may face unique challenges in
accessing resources or seeking justice to address their victimization due to historical trauma,
cultural issues, and Indian country jurisdictional issues. Generally, Tribal Coalitions are a good
point of first contact in exploring available services for sex trafficking victims in Indian country.3®

37 See Services Available to Victims of Human Trafficking, DEP’T OF HEALTH AND HUM. SERVICES (2012), pdf available at
https://www.acf.hhs.gov/sites/default/files/orr/traffickingservices 0.pdf for a listing of victim assistance services
available within the U.S. Department of Department of Justice and FBI.

38 See Sex Trafficking Resources for Sexual Assault and Domestic Violence Tribal Coalitions, TRIBAL COALITIONS,
www.tribalcoalitions.org (last visited Sept. 12, 2016) for a listing of Office on Violence Against Women funded
Tribal Coalition programs.
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Section 5: Meeting the Legal Needs of Native Victims/Survivors

Sex trafficking is a crime in many jurisdictions; there are federal, state, and tribal trafficking
laws that govern sex trafficking crimes. Aside from the complicated jurisdictional issues—
determining which government is able to prosecute traffickers—victims/survivors of trafficking
face a variety of legal challenges. For example, trafficking victims/survivors are vulnerable to
prosecution under laws against prostitution and related crimes. While it is outside the scope of
this resource to discuss the full breadth of legal issues,3? this section will briefly flag some of the
legal needs a trafficking victim/survivor may have. Advocates and others using this resource are
encouraged to use other resources in order to learn more about the legal issues of sex
trafficking in Indian country.

Types of Legal Needs

Generally speaking, sex trafficking victims/survivors will face legal issues similar to those faced
by individuals that have experience domestic violence and sexual assault and will have many of
the same legal needs, including assistance with:

e Civil cases;*°

e Criminal cases;*

e Protection orders;*?

e Child custody issues;

e Court testimony;

e Legal advocacy; and/or
e Victim’s rights issues.

In addition, sex trafficking victims/survivors may face specific legal issues related to their
involvement in the sex industry and may need assistance with:

e Criminal defense;

e Expungements;

e Housing;

e Access to education; and/or
e Child welfare systems.

39 For an in-depth discussion of tribal, federal, and state trafficking laws, please read TLPI’s “Sex Trafficking in
Indian Country: Legal Issues” available for free dowloand through TLPI’s publications page:
www.home.tlpi.org/publications.

40 See JUSTIN B. RICHLAND & SARAH DEER, INTRODUCTION TO TRIBAL LEGAL STUDIES 159 (Jerry Gardner et al., eds., 3rd ed.
2016) for a discussion of civil law and cases.

41 See Id. at 158-159 for discussion of criminal cases.

42 please visit www.TribalProtectionOrder.org for more information about protection orders.
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Additionally, a victim/survivor of sex trafficking that has not been charged with a crime may
have certain victim’s rights that afford protection in the event that the perpetrator has been
charged with a crime.

Additional Legal Issues for Minors

On average, Native people are more likely to enter the sex industry, specifically prostitution, as
minors.** These minors may have been abducted; others are at-risk youth, orphans, or
runaways lured by traffickers who promise them security and a place to stay.** Minors may be
trafficked by caregivers, intimate partners, or others who use violence, threats, debt bondage,
and other manipulative tactics to victimize children.* Minors are not always treated as victims
under criminal law, but many are treated as criminals and are prosecuted accordingly.*®
Recently, the trend among states is to enact “Safe Harbor Laws” that prevent the prosecution
of minors for prostitution and related crimes based on the theory that minors cannot consent
and should be treated as victims under criminal laws.

Sex trafficking of a minor often touches a variety of legal systems in both governmental and
nongovernmental sectors—from the initial identification of a case to legal advocacy on behalf
of a child trafficking victim/survivor. In addition to the legal concerns for adult victims/survivors
of trafficking discussed in the preceding text; advocates should take the time to learn how the
age of a minor interacts with local criminal laws related to trafficking and prostitution and look
into safe harbor laws of the local government.

43 Andrea L. Johnson, A Perfect Storm: The U.S. Anti-Trafficking Regime’s Failure to Stop the Sex Trafficking of
American Indian Women and Girls, 43 CoLum. Hum. RTs. L. REv. 617, 626 (2012).

44 See Burns, supra note 12 (discussing, through interviews with people involved in sex industries in Alaska,
including why those who had been in the sex trade as minors decided to enter in the first place).

4 Child Trafficking and Child Welfare, POLARIS PROJECT FREEDOM HAPPENS Now, http://www.polarisproject.org/human-
trafficking/resources/child-trafficking-child-welfare (last visited Sept. 12, 2016).

46 Burns, supra note 12.
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Appendix A: Additional Suggested Readings

Sex Trafficking in Indian Country: Legal Issues: www.Home.TLPl.org/publications

A curriculum that provides a comprehensive overview of tribal, federal, and state laws related
to sex trafficking. “Designed for use by the Tribal Coalitions and tribal victim/survivor
advocates. The purpose of the curriculum is to empower Tribal Coalitions and tribal advocates
to train their staff and volunteers on advanced legal issues related to sex trafficking in Indian
country. Once trained, the advocates can then teach others in tribal communities to identify
and respond to the legal issues of sex trafficking with a victim-centered approach.”

Shattered Hearts: The Commercial Sexual Exploitation of American Indian Women and Girls
in Minnesota: www.sdcedsv.org/media/sdcedsvfactor360com/shattered hearts full report-

web version.pdf

This report is one of the only comprehensive reports detailing the sexual exploitation of
American Indian women and girls. With a focus on Minnesota the report includes, but is not
limited to, sex trafficking. This resource provides a valuable, Native-specific view of the issues
surrounding sex trafficking.

Garden of Truth: The Prostitution and Trafficking of Native Women in Minnesota:
http://www.prostitutionresearch.com/pdfs/Garden of Truth Final Project WEB.pdf

Through interviews with 105 Native women in prostitution in Minnesota, this report assesses
the specific needs of Native women and the extent to which these needs are not being met.
Personal stories and accounts punctuate this report for an impactful account Native women in
prostitution, and it provides valuable information for drafters of sex trafficking statutes and
how they can better meet these needs.

Relocation Revisited: Sex Trafficking of Native Women in the United States:
http://open.mitchellhamline.edu/cgi/viewcontent.cgi?article=1157&context=facsch

This article discusses the historical and legal context of sex trafficking as it originated amongst
the colonial predecessors of the United States. Specifically, the article uses this history to
situate Native women’s experiences that include “generations of enslavement, exploitation,
exportation, and relocation” and show that sex trafficking is an ongoing issue in the United
States.
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The Nexus Between Domestic Violence and Trafficking for Commercial Sexual Exploitation:
http://www.americanbar.org/content/dam/aba/multimedia/trafficking task force/resources/
Nexus DV TraffickingCommercialSexualExploitation.authcheckdam.pdf

This article discusses the intersections of domestic violence and sex trafficking. The article also

provides information for advocates interested in learning how to holistically respond to
victims/survivors.
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Appendix C: Trafficking Victim/Survivor Services
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Alaska

Tribal Coalitions Information

Yup’ik Women’s Coalition

The Yup’ik Women’s Coalition (YWC) strives to promote safety of women through education
and advocacy. The YWC is committed to organize community efforts to end violence against
women and children within Yup’ik villages through strengthening the traditional Yup’ik beliefs
and teachings that have guided our people for thousands of years. The YWC is dedicated to the
safety of women and believe in all rights of all people to live without fear, threat, violence, and
oppression. They are committed to developing culturally relevant prevention education and
counseling for villages and Emmonak residents that they serve.

Lenora Hootch, Executive Director
P.O. Box 207

Emmonak, AK 99581

Phone: (907) 949-6252

Email: lynn ywc@yahoo.com
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Alaska Trafficking Services

Organization Services Provided ’

The Salvation Army Social Justice The Salvation Army Social Justice program is seeking to
Program- Human Trafficking end human trafficking through awareness, prevention,
Abolition and as a provider while working closely with local law
enforcement and other agencies. The Salvation Army
143 East 9™ Avenue raises awareness through presentations, walks, movie
Anchorage, AK 99501 screenings, and trainings. Prevention includes work with
Phone: (907) 276-2515 vulnerable groups and providing education about
human trafficking. The Salvation Army acts as a provider
www.salvationarmyalaska.org by making available resources such as shelter, clothing,

food, and case management for trafficking victims.

Clients Served: Victims of trafficking.

Covenant House Alaska Provide clients with a variety of programs and services

Faith based service including: a crisis center, Rights of Passage program,
Rights of Passage program for mothers and children,

75 A Street street outreach services, a community services center, a

Anchorage, AK 99501 transitional housing program, health services, mental

Phone: (907) 272-1255 health services, a youth enrichment program, pastoral
ministry, employment/education assistance, and

https://ak.covenanthouse.org housing services.

Clients Served: Homeless, at-risk, and trafficked youth.
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Alaska Support Services

Organization Services Provided
Alaska Department of Health and The Alaska Food Stamp Program provides food benefits
Social Services- Division of Public to low-income households. The federal government
Assistance: Food Stamp Benefits funds 100% of the Food Stamp benefit. The State pays
half the costs of operating the Food Stamp Program in
P.O. Box 110640 Alaska.The Division of Public Assistance issues Food
Juneau, AK 99811 Stamp benefits via the Alaska Quest card. The amount a
Phone: (907) 465-3347 household receives each month depends on the
household's countable income and size of the
www.dhss.alaska.gov household. Eligible households use the Food Stamp
benefits to buy food products from authorized stores
statewide.

Clients Served: Applicants living in the state of Alaska
who pass income and assets tests. The gross monthly
income test is based on 130% of the current Alaska
poverty standard.

Alaska Department of Health and The Alaska Temporary Assistance Program (ATAP)

Social Services- Division of Public provides cash assistance and work services to low-
Assistance: Alaska Temporary income families with children to help them with basic
Assistance Program (ATAP) needs while they work toward becoming self-sufficient.
This program is provided under the federal Temporary
P.O. Box 110640 Assistance for Needy Families (TANF) block grant. ATAP
Juneau, AK 99811 changed the traditional focus of the state’s public
Phone: (907) 465-3347 assistance program for needy families to an
employment-focused program from an entitlement
www.dhs.alaska.gov under the Aid to Families with Dependent Children

(AFDC) program. Temporary Assistance stresses family
self-sufficiency through employment.

Clients Served: Family must have less than $2,000 in

countable resources or $3,000 if the family includes an
individual who is 60 or older.
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Alaska Department of Health and
Social Services- Division of Public
Assistance: Heating Assistance

10002 Glacier Highway, Suite 200
Juneau, AK 99801

Phone: (907) 465-3058

(800) 470-3058

(907) 269-5777 (In Anchorage)
(888) 804-6330 (Outside Anchorage)

www.dhss.alaska.gov

Alaska Department of Health and
Social Services- Division of Public
Assistance: General Relief
Assistance (GRA)

Fairbanks District Office
675 7t Avenue, Station E
Fairbanks, AK 99701
Phone: (907) 451-2850

Nome District Office
214 E. Front Street
Nome, AK 99762
Phone: (907) 443-2237

Kotzebue District Office
240 5t Street

Kotzebue, AK 99752
Phone: (907) 442-3451

www.dhss.alaska.gov/dpa/pages/gr

a/default.aspx
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The State of Alaska Heating Assistance Program (HAP)
can help eligible residents defray their winter heating
costs. It is not designed to pay a household’s entire
winter bill.

The Subsidized Rental Housing Utility Deposit (SRHUD)
helps pay a utility deposit when households are moving
into Section 8 or subsidized rental housing, provided
that heat is included in the rent. Applications for the
Subsidized Rental Housing Utility Deposit are accepted
throughout the year.

Clients Served: Individuals and families that need utility
assistance that meet income guidelines.

Provides for shelter, utilities, food, and clothing. Limited
funds for a dignified burial of a deceased needy person
may also be provided. The GRA program m is 100% state
funded. Because state funds are limited, the program is
used as a last resort in providing basic needs to an
individual or household. GRA is only available if a
household's emergency need cannot be met by any
other programs or agencies. Except for burial assistance,
payment is limited to a maximum of $120 for each
household member. Payments are always provided to a
vendor; they are never provided directly to the GRA
household.

Clients Served: to be eligible the household must have
an immediate and specific need for shelter (eviction
notice), utilities (shut off notice), food, clothing, or
burial. To be eligible must be an adult or eligible minor.
Persons under the age of 18 may apply for GRA if they
are married or living apart from their parent and
managing their own financial affairs.
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Department of Labor & Workforce
Development

P.O. Box 11149
Juneau, AK 99811

1016 West Sixth Avenue, Suite 401
Anchorage, AK 99501
Phone: (907) 465-2700

www.labor.alaska.gov/jobseek

Nine Star Education & Employment
Services

730 | Street
Anchorage, AK 99501
Phone: (907) 279-7827

125 West 5" Avenue
Anchorage, AK 99501
Phone: (907) 644-8259

WWW.hinestar.com
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Assist Alaska residents with job placement, training, and
resources.

Clients Served: Alaska residents needing assistance with
job placement and/or training.

Nine Star has established offices at seven sites
throughout the Southeast Alaska-Mountain View,
Midtown, four offices downtown Anchorage, and the
newest outreach in Wasilla. Nine Star offers academic
training and employment support. They assist in locating
jobs, keeping jobs, and advancing opportunities on the
job.

Clients Served: Alaska residents.

29| Page


http://www.labor.alaska.gov/jobseek
http://www.labor.alaska.gov/jobseek
http://www.labor.alaska.gov/jobseek
http://www.ninestar.com/
http://www.ninestar.com/
http://www.ninestar.com/

Sex Trafficking in Indian Country: Victim/ Survivor Resource Book

30| Page



Sex Trafficking in Indian Country: Victim/ Survivor Resource Book

Far North Region
(Including Barrow, Kotzebue)

Native Specific Services

Organization Services Provided

Native Village of Barrow Services provided are meant “to protect and promote
IRupiat rights, self-determination, and self-sufficiency, as

P.0. Box 1130 well as preserve and strengthen Inupiat

Barrow, Alaska 99723 culture/traditions for tribal members by providing

Phone: (907) 852-4411 quality services in a fair and accountable manner.”
These include: housing services, social services such as

http://www.nvbarrow.com foster care, tribal child protection, caregivers program

for elders, and general assistance. Services also include:
realty, tribal court, and workforce development.

Clients Served: Tribal members

Arctic Slope Native Association Arctic Slope Native Association (ASNA) is a tribally

operated, nonprofit health and social services
P.O. Box 1232 organization based in the northernmost region of
Barrow, AK 99723 Alaska.

Phone: (907) 852-2762
(800) 478-3033

www.articslope.org Clients Served: Both the people of the North Slope, as
well as those who practice at Samuel Simmonds
Memorial Hospital.
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Inupiat Community of the Arctic

Slope

6986 Ahmaogak Street
Barrow, AK 99723
Phone: (907) 852-4227

WWW.inupiatgov.com
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Provides social services programs such as the general
assistance program that provides financial assistance
payments to an eligible Indian for essential needs that
include food, clothing, shelter and utilities.

Download: Welfare Assistance Application. Other
services include: burial assistance that provides financial
assistance and makes payment on behalf of an indigent
Indian who meets the eligibility criteria to provide
minimum burial expenses according to BIA payment
standards established by the US Department of Interior
Assistant Secretary. Download: Burial Application &
Worksheet. Provides emergency assistance that is
financial assistance for essential needs to prevent
hardship caused by burnout, flooding of homes, or other
life threatening situations that may cause loss or
damage of personal possessions. The program also
provides scholarships and adult vocational training. To
be eligibility people must be students with a % or more
degree Indian, Eskimo, Aleut, or enrolled members of a
federal recognized tribe. Show financial need after other
sources of funding have been considered. Must be
enrolled in a four-year academic degree program. Must
be accepted by an institution that is accredited by a
national or regional accrediting agency or is a candidate
for accreditation, or is a tribally controlled community
college. Download: ICAS Scholarship Application.

Clients Served: Inupiat tribal community members,
there may be additional eligibility requirements
depending on the program.
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Emergency Services

Organization

Alaska Department of Health and
Social Services- Division of Public
Assistance: General Relief
Assistance (GRA)

Nome District Office
214 E. Front Street
Nome, AK 99762
Phone: (907) 443-2237

Kotzebue District Office
240 5t Street

Kotzebue, AK 99752
Phone: (907) 442-3451

www.dhss.alaska.gov/dpa/pages/gr

a/default.aspx

Artic Women in Crisis

4470 North Star Street
Barrow, AK 99723
Phone: (907) 852-0267

Services Provided

General Relief Assistance (GRA) is designed to meet the
basic needs of Alaskans in emergency situations. Basic
needs include shelter, utilities, food, and clothing.
Limited funds for a dignified burial of a deceased needy
person may also be provided. The GRA program is 100%
state funded. Because state funds are limited, the
program is used as a last resort in providing basic needs
to an individual or household. GRA is only available if a
household's emergency need cannot be met by any
other programs or agencies. Except for burial assistance,
payment is limited to a maximum of $120 for each
household member. Payments are always provided to a
vendor; they are never provided directly to the GRA
household.

Clients Served: Individuals and families who meet
eligibility requirements; the household must have an
immediate and specific need for shelter (eviction
notice), utilities (shut off notice), food, clothing, or
burial. The person must be an adult or eligible minor.
Persons under the age of 18 may apply for GRA if they
are married or living apart from their parent and
managing their own financial affairs.

Artic Women In Crisis (AWIC) provides emergency
shelter and counseling services to victims of domestic
violence and sexual assault, and provides a Domestic
Violence Education Program, parenting classes, and in
school prevention education. AWIC is a facility with 24-
hour staff and a 24-hour crisis line. Safe homes are
available in each village and AWIC advocates travel to all
villages on a regular basis.

Clients Served: Victims of domestic violence and sexual
assault.
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North Slope Borough- Children & Children & Youth Service (CYS) is, a 14-bed state-

Youth Services licensed facility, providing emergency shelter for any

youth who are under age of 18. CYS is staffed 24/7, with
2000 Ahkovak Street mental health professionals available to youth and their
Barrow, AK 99723 families.

Phone: (907) 852-0263

Clients Served: Provides services to North Slope
http://www.north- residents and their families. Emergency shelter for youth
slope.org/departments/health- 18 years and younger.
social-services/behavioral-health-
services/children-youth-services-cys
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Shelter and Housing Assistance Services

Organization Services Provided

Artic Women in Crisis Artic Women In Crisis (AWIC) provides emergency
shelter and counseling services to victims of domestic

4470 North Star Street violence and sexual assault, and provides a Domestic

Barrow, AK 99723 Violence Education Program, parenting classes, and in

Phone: (907) 852-0267 school prevention education. AWIC is a facility with 24-

hour staff and a 24-hour crisis line. Safe homes are
available in each village and AWIC advocates travel to
all villages on a regular basis.

Clients Served: Victims of domestic violence and sexual

assault.
Maniilag Family Crisis Center Maniilaq Family Crisis Center (MFCC) is a safe haven
providing free and confidential services to victims of
P.O. Box 38 domestic violence, or sexual assault. MFCC supports
Kotzebue, AK 99752 victims of domestic abuse and sexual assault in a variety
Phone: (888) 478-3869 of ways. They help with protective orders, explain court

processes, victims’ rights, safety planning, referrals, and
https://www.facebook.com/maniilag ' resources in the community. MFCC has a 24-hour crisis
familycrisiscenter/ line with an advocate available.

Clients Served: Victims of domestic violence, sexual
assault

North Slope Borough- Children & Children & Youth Services (CYS) is a 14-bed, state-

Youth Services licensed facility, provides emergency shelter for any

youth under the age of 18. CYS is staffed 24/7, with
2000 Ahkovak Street mental health professionals available to youth and their
Barrow, AK 99723 families.

Phone: (907) 852-0263

http://www.north- Clients Served: Provides services to North Slope
slope.org/departments/health- residents and their families. Emergency shelter for
social-services/behavioral-health- youth under the age of 18.

services/children-youth-services-cys
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Legal Services

Organization Services Provided

Maniilag Family Crisis Center Maniilaq Family Crisis Center (MFCC) is a safe haven
providing free and confidential services to victims of
P.O. Box 38 domestic violence, or sexual assault. MFCC supports
Kotzebue, AK 99752 victims of domestic abuse and sexual assault in a variety
Phone: (888) 478-3869 of ways. They help with protective orders, explain court
processes, victims’ rights, safety planning, referrals, and
https://www.facebook.com/ resources in the community. MFCC has a 24-hour crisis
maniilagfamilycrisiscenter/ line with an advocate available.

Clients Served: Victims of domestic violence and sexual

assault.
Artic Women in Crisis Artic Women In Crisis (AWIC) provides emergency
shelter and counseling services to victims of domestic
4470 North Star Street violence and sexual assault, and provides a Domestic
Barrow, AK 99723 Violence Education Program, parenting classes, and in
Phone: (907) 852-0267 school prevention education. AWIC is a facility with 24-

hour staff and a 24-hour crisis line. Safe homes are
available in each village and AWIC advocates travel to all
villages on a regular basis.

Clients Served: Victims of domestic violence and sexual
assault.
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Children, Youth, and Family Services

Organization Services Provided
Maniilag Family Crisis Center Maniilag Family Crisis Center (MFCC) is a safe haven
providing free and confidential services to victims of
P.O. Box 38 domestic violence, or sexual assault. MFCC supports
Kotzebue, AK 99752 victims of domestic abuse and sexual assault in a variety
Phone: (888) 478-3869 of ways. They help with protective orders, explain court
processes, victims’ rights, safety planning, referrals, and
https://www.facebook.com/ resources in the community. MFCC has a 24-hour crisis
maniilagfamilycrisiscenter/ line with an advocate available.

Clients Served: Victims of domestic violence and sexual
assault.

North Slope Borough- Children & Children & Youth Services (CYS) is a 14-bed, state-

Youth Services licensed facility, provides emergency shelter for any

youth under the age of 18. CYS is staffed 24/7, with
2000 Ahkovak Street mental health professionals available to youth and their
Barrow, AK 99723 families.

Phone: (907) 852-0263

http://www.north- Clients Served: Provides services to North Slope
slope.org/departments/health- residents and their families. Emergency shelter for youth
social-services/behavioral-health- under the age of 18.

services/children-youth-services-cys

North Slope Borough- Women, Women, Infants and Children (WIC) is a supplemental
Infants, and Children (WIC) nutrition program for women, infants, and children (5

years and younger) that provides nutrition education,
579 Kingosak Street breastfeeding support and education, and healthy foods
Barrow, AK 99723 to eligible participants. WIC personnel travel to all
Phone: (907) 852-0410 villages on a regular basis.

http://www.north-

slope.org/departments/health- Clients Served: Provides WIC services to North Slope
social-services/community-health- women and their children.
services/women-infants-and-

children
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Physical and Mental Healthcare Services

Maniilaq Health Center The Maniilaq Health Center (MHC) is an acute care
hospital with 17 beds, 24 hour emergency care,

P.O. Box 43 pediatric, psychiatric, labor, delivery, and cardiac

Kotzebue, Alaska 99752 monitoring via telemetry services. Ambulatory services

Phone: (907) 442-7440 include general medical, dental, optometry, audiology,
physical therapy, respiratory therapy, endoscopy, and

www.maniilag.org chemotherapy. MHC provides social services, including

24-hour mental health crisis intervention based at the
F.R. Ferguson Building in Kotzebue. MHC operates a
residential assisted living facility (Kotzebue Senior
Center), a pre-maternal home (The Prematernal Home),
residential care for the developmentally disabled (Lake
Street House), a detox center (Maniilaq Recovery
Center), and a family recovery camp (Mavsigviq). MHC
provides traditional medicine and home health care
services in the Kotzebue Cultural Center. The specialty
and tertiary referral location is the Alaska Native
Medical Center in Anchorage.

Clients Served: Native American and non-Natives Alaska

residents.
Samuel Simmonds Memorial Samuel Simmonds Memorial Hospital is a licensed 14-
Hospital bed critical access hospital, also certified as a Level IV
Trauma Center and features: 14 outpatient exam rooms,
7000 Uula Street ten single inpatient rooms, including two labor and
P.O. Box 29 delivery rooms, four emergency beds, physical therapy,
Barrow, AK 99723 and provides cat scans. They also provide specialty
Phone: (907) 852-2762 outpatient clinics and services including: Audiology, Ear,

nose, and throat, Gynecology, Orthopedics, Pediatrics
www.articslope.org

Clients Served: Native American and non-Natives Alaska
residents.
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North Slope Borough- Integrated
Behavioral Health

5200 Karluk Street
Barrow, AK 99723
Phone: (907) 852-0366

http://www.north-
slope.org/departments/health-
social-services/behavioral-health-
services/integrated-behavioral-
health
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Integrated Behavioral Health (IBH) provides counseling
services for adults and children, across the North Slope
of Alaska. They offer support with mental health,
substance and alcohol abuse, relationship issues,
domestic violence, sexual abuse, early intervention and
many other concerns. IBH provides individual
assessments to assist with residential treatment centers
and outpatient services. IBH conducts individual and
group sessions at their locations in Barrow or by video
teleconferencing with other North Slope locations.

Clients Served: Provides counseling services for adults
and children, across the North Slope of Alaska.
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Employment Assistance

Organization Services Provided

Unemployment Career Center Barrow AK Unemployment Career Center Office

Office provides individuals seeking employment all the latest
tools to find and keep a job. Employers will find

1078 Kiogak Street assistance in recruiting new employees including a

Barrow, AK 99723 national job listing network, applicant screening, and

Phone: (907) 852-4111 space in the centers to conduct testing and employment
interview.

http://www.unemploymentoffice.us
/alaska-unemployment-

offices/barrow-ak-unemployment- Clients Served: Individuals seeking assistance for
career-center-office/ employment.
Inupiat Community of the Arctic The ICAS Vocational Rehabilitation Program serves
Slope Inupiat, Alaska Natives, and American Indians whose
disabilities impede their ability to get a job, maintain a
P.0. Box 1610 job, or get back to subsistence activities. The program
3210 Brower Street may be able to assist eligible individuals, who live in
Barrow, AK 33723 Anaktuvuk Pass, Atgasuk, Barrow, Kaktovik, Nuigsut,
Phone: (907) 852-2448 Point Lay, or Wainwright (Point Hope is served by the
Maniilaq Vocational Rehabilitation Program). Services
www.inupiatgov.com include providing employment counseling and guidance,

referrals for medical and psychiatric services, assistance
with obtaining training, finding employment, creating
self-employment opportunities, as well as possible
assistance with tools, licenses, equipment, and other
items required for going to work. The program is for
those who are 16 years of age or older.

Clients Served: Inupiat tribal community members,
Alaska Native, and American Indians with disabilities
impeding their ability to get a job. Clients must be 16
years or older.
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Financial and Utilities Assistance

Organization Services Provided

Arctic Slope Native Association Arctic Slope Native Association (ASNA) is a tribally
operated, nonprofit health and social services

P.O. Box 1232 organization based in the northernmost region of

Barrow, AK 99723 Alaska. ASNA provides BIA general assistance that assists

Phone: (907) 852-9153 eligible families who need help with basic essential

1-800-478-3033- in Alaska needs such as food, clothing, shelter, and utilities. All
services are provided using traditional Inupiat values of

www.articslope.org love and respect for one another, compassion, and

sharing. Eligibility for BIA Financial Assistance Service
Programs is a secondary or residual resource and must
not be used to supplement or supplant other programs.

Clients Served: Both the people of the North Slope, as
well as those who practice at Samuel Simmonds
Memorial Hospital.

41 |Page


https://www.facebook.com/ArcticSlope/timeline?ref=page_internal
http://www.articslope.org/

Sex Trafficking in Indian Country: Victim/ Survivor Resource Book

Violence Prevention and Intervention Services

Organization Services Provided

Artic Women in Crisis Artic Women In Crisis (AWIC) provides emergency
shelter and counseling services to victims of domestic

4470 North Star Street violence and sexual assault, and provides a Domestic

Barrow, AK 99723 Violence Education Program, parenting classes, and in

Phone: (907) 852-0267 school prevention education. AWIC is a facility with 24-

hour staff and a 24-hour crisis line. Safe homes are
available in each village and AWIC advocates travel to all
villages on a regular basis.

Clients Served: Victims of domestic violence and sexual

assault.
Maniilag Family Crisis Center Maniilag Family Crisis Center (MFCC) is a safe haven

providing free and confidential services to victims of
P.O. Box 38 domestic violence, or sexual assault. MFCC supports
Kotzebue, AK 99752 victims of domestic abuse and sexual assault in a variety
Phone: (888) 478-3869 of ways. They help with protective orders, explain court

processes, victims’ rights, safety planning, referrals, and
https://www.facebook.com/ resources in the community. MFCC has a 24-hour crisis
maniilagfamilycrisiscenter/ line with an advocate available.

Clients Served: Victims of domestic violence and sexual
assault.
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Interior Region
(Including Fairbanks, Nome)

Native Specific Services

Organization Services Provided

Norton Sound Health Corporation Norton Sound Health Corporation (NSHC) is a tribally
owned and operated, independent, not-for profit health

P.O. Box 966 care organization, founded in 1970 to meet the health
Nome, Alaska 99762 care needs of the Inupiat, Siberian Yup’ik, and Yu’pik
Phone: (907) 443-3311 people of the Bering Strait region. A 24-member board
of directors who represent all communities and areas of
www.nortonsoundhealth.org the Bering Strait region govern NSHC.

Clients Served: Provide health care needs to the Inupiat,
Siberian Yup’ik and Yu’pik people of the Bering Strait

region.
Fairbanks Native Association Provides human and social services while recognizing
human dignity in a culturally relevant, sensitive, and
315 Wendell Street empathic manner through coordinated programs.
Fairbanks, AK 99701 Services include: housing/shelter, weekly food boxes,
Phone: (907) 452-5225 financial services for vulnerable adults, referrals for
clothing/household items, outreach/advocacy activities,
www.fairbanksnative.org and adult protective services. Elder services include:

transportation, home visiting, information and referrals
for frail or elderly clients, onsite nutritious hot meals five
days a week, and elder abuse awareness and prevention
services. Other support services include: clothing
distribution, weekly food box distribution, donation site
for clothing and other items, advocacy support,
assistance with applications for housing, energy
assistance, employment, other welfare programs,
grandparents raising grandchildren program, and funeral
and burial assistance.

Clients Served: Alaska Natives.
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Emergency Services

Organization Services Provided

Alaska Department of Health and General Relief Assistance (GRA) is designed to meet the
Social Services- Division of Public basic needs of Alaskans in emergency situations. Basic
Assistance: General Relief Assistance needs include shelter, utilities, food, and clothing.
(GRA) Limited funds for a dignified burial of a deceased needy
person may also be provided. The GRA program is 100%
Fairbanks District Office state funded, because state funds are limited, the
675 7" Avenue, Station E program is used as a last resort in providing basic needs
Fairbanks, AK 99701 to an individual or household. GRA is only available if a
Phone: (907) 451-2850 household's emergency need cannot be met by any

other programs or agencies. Except for burial assistance,
payment is limited to a maximum of $120 for each
www.dhss.alaska.gov/dpa/pages/gr  household member. Payments are always provided to a
a/default.aspx vendor; they are never provided directly to the GRA
household.

Clients Served: Individuals and families who meet
eligibility requirements: The household must have an
immediate and specific need for shelter (eviction
notice), utilities (shut off notice), food, clothing, or
burial. The person must be an adult or eligible minor.
Persons under the age of 18 may apply for GRA if they
are married or living apart from their parent and
managing their own financial affairs.
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Fairbanks Youth Advocates

132 10" Avenue (Mail)
Fairbanks, AK 99701

The Door (Youth shelter)
138 10" Avenue
Fairbanks, AK 99701
Phone: (907) 374-5678

www.fairbanksyouthadvocates.org

Fairbanks Rescue Mission

723 27t Avenue
Fairbanks, AK 99701
Phone: (907) 452-5343

www.fairbanksrescuemission.org

Salvation Army: Fairbanks

1602 10th Avenue
Fairbanks, AK 99701
Phone: (907) 452-5005

www.salvationarmyalaska.org/alas

ka
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Fairbanks Youth Advocates (FYA) provides assistance at
critical times in the lives of young people. FYA’s purpose
is to provide homeless, near homeless and other
marginalized youth, support to help them move towards
stability, health in all its forms, and self-sufficiency and
to provide professional accredited counseling through
Clearwater Counseling. Shelter services are available for
youth aged 12-18. FYA provides its services to ALL youth
regardless of race, color, creed, national origin, gender,
disability, religion, or sexual orientation. They respect
and honor the human dignity of all people, under no
circumstance is it required or expected that an
individual believe a certain way to access or receive
services.

Clients Served: Homeless, near homeless, and other
marginalized youth, ages 12-18 years old.

Fairbanks Rescue Missions (FRM) serves those that have
temporarily lost a roof over their heads and those that
have been homeless for a while.

Clients Served: Homeless individuals and families.

The Salvation Army provides comprehensive emergency
services for people in need. Services include food boxes,
clothing and household goods, utility assistance, literacy
services, disaster relief and casework services.

Clients Served: Individuals and families in need.
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Sexual Assault Nurse Examiner Services

Organization Services Provided

Fairbanks Memorial Hospital Services provided include: rapid nurse triage, expedited
five-bed “Fast Track” care for minor illnesses and

1650 Cowles Street injuries, acute medical care with private rooms, injury

Fairbanks, AK 99701 and trauma care with 2 fully equipped trauma bays,

Phone: (907) 452-8181 forensic nursing to assess and meet the unique needs of
victims of assault, social services to assist in obtaining

www.bannerhealth.com necessary resources, and psychiatric assessment and

stabilization of psychiatric emergencies.

Clients Served: Victims of sexual assault.
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Shelter and Housing Assistance Services

Organization Services Provided
Interior Alaska Center for Non- Interior Alaska Center for Non-Violence Living offers a
Violent Living wide range of advocacy and support services to all of
Interior Alaska, including: safety planning, emergency
726 26 Ave. #1 shelter, crisis intervention, referrals and help with
Fairbanks, AK 99701 housing and public assistance, children’s services,
Phone: (907) 452-2293 parenting classes and much more. Their services are free
and confidential. They offer support all day, every day
www.iacnvl.org and have a 24-hour hotline.

Clients Served: Victims of domestic violence, sexual
assault, and child sexual abuse.

South Peninsula Haven House South Peninsula Haven House (SPHH) offers a variety of
services to families in the lower Kenai Peninsula.

3776 Lake St. Including shelter services and additional programs

Homer, AK 99603 addressing other comprehensive needs of families.

Phone: (907) 235-7712 Other services provided are advocacy, the Child
Advocacy Center, crisis line, prevention, Child Care Food

www.havenhousealaska.org Program, Car Seat Program, and domestic violence

intervention.

Clients Served: Victims of domestic violence

Bering Sea Women’s Group The Being Sea Women’s Group’s Mission is to “provide a
safe haven for women and children who are victims of
P.O. Box 1596 domestic violence, sexual assault, or other violent
Nome, AK 99762 crimes while promoting a safe, healthy, and violence-
Phone: (907) 443-5491 free community.” Services include emergency housing,

24-hour crisis line, and advocacy.
www.beringseawomensgroup.org

Clients Served: Victims of domestic violence, sexual
assault.
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Fairbanks Youth Advocates Fairbanks Youth Advocates (FYA) provides assistance at
critical times in the lives of young people. FYA’s purpose
132 10" Avenue is to provide homeless, near homeless and other
Fairbanks, AK 99701 marginalized youth, support to help them move towards
stability, health in all its forms, and self-sufficiency and
The Door (Youth shelter) to provide professional accredited counseling through

138 10t Ave.
Fairbanks, AK 99701
Phone: (907) 374-5678

Clearwater Counseling. Shelter services are available for
youth aged 12-18. FYA provides its services to ALL youth
regardless of race, color, creed, national origin, gender,
disability, religion, or sexual orientation. They respect
and honor the human dignity of all people, Under no
circumstance is it required or expected that an
individual believe a certain way to access or receive
services.

www.fairbanksyouthadvocates.org

Clients Served: Youth ages 12-18 years of age. Youth
advocates provide its services to all youth regardless of
race, color, creed, nation origin, gender, disability,
religion, or sexual orientation.

Ralph Perdue Center The Ralph Perdue Center provides a residential alcohol
and drug rehabilitation program, short term with an
3100 S. Cushman Street average length stay of 45 days. Treatment is a
Fairbanks, AK 99701 combination of education to remain drug and alcohol
Phone: (907) 452-6251 free by providing individual counseling, process groups
and having consumers identify issues which led them to
www.fairbanksnative.org/our- substance abuse and unhealthy lifestyles. Services
services/behavioral-health/ralph- include: individual psychotherapy, group and family
perdue-center therapy, alcohol/drug education, anger management,

and case management.

Clients Served: Adult Male and Female Alaska Residents.
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Legal Services

Organization Services Provided

Alaska Legal Services Corporation Alaska Legal Services Corporation assists clients who are
facing critical civil legal issues ranging from consumer

1648 Cushman, #300 law, family law, housing problems, public benefits,

Fairbanks, AK 99701 healthcare complications, Alaska Native law, and other

Phone: (907) 452-5181 areas specific to veterans or the elderly. All areas of law
include: consumer, domestic violence, elder advocacy,

P.O. Box 1651 family law, housing, health, public benefits, Alaska

1264 Aguik Street, #7 native law, and veterans.

Barrow, AK 99723
Phone: (907) 855-8998
Clients Served: Low-income Alaskans.
P.O. Box 1429
110 Front Street, Suite 204A
Nome, AK 99762
Phone: (907) 443-2230

www.alsc-law.org

Interior Alaska Center for Non- Legal Advocacy includes: (non-attorney) advocates
Violent Living assisting with understanding the legal process,

assistance completing paperwork for protective orders,
726 26 Ave. #1 divorce, dissolution, some child custody, and attending
Fairbanks, AK 99701 court with the victim to provide support.

Phone: (907) 452-2293

www.iacnvl.org Clients Served: Victims of domestic violence, sexual
assault, and child sexual abuse.
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Children, Youth, and Family Services

Organization Services Provided

Fairbanks Youth Advocates Fairbanks Youth Advocates (FYA) provides assistance at
critical times in the lives of young people. FYA’s purpose
132 10*" Avenue is to provide homeless, near homeless and other
Fairbanks, AK 99701 marginalized youth, support to help them move towards
stability, health in all its forms, and self-sufficiency and
The Door (Youth shelter) to provide professional accredited counseling through

138 10t Ave.
Fairbanks, AK 99701
Phone: (907) 374-5678

Clearwater Counseling. Shelter services are available for
youth aged 12-18. FYA provides its services to ALL youth
regardless of race, color, creed, national origin, gender,
disability, religion, or sexual orientation. They respect
and honor the human dignity of all people, Under no
circumstance is it required or expected that an
individual believe a certain way to access or receive
services.

www.fairbanksyouthadvocates.org

Clients Served: Homeless, near homeless, and other
marginalized youth, ages 12-18 years old.

Fairbanks Counseling & Adoption Fairbanks Counseling & Adoption (FC&A) is a
professional family service agency whose purpose is to

912 Barnette Street support the sanctity of all life by strengthening families,
P.O. Box 71544 (Mailing address) promoting healthy parenting, and advocating for
Fairbanks, AK 99701 children. The agency is committed to empowering
Phone: (907) 456-4729 individuals to make informed, responsible, personal
decisions. FC&A provides services that include individual
www.fcaalaska.org and family counseling, adoption services, family

services, street outreach, and pregnancy services.

Clients Served: Assist individuals and families to
strengthen their families.
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The Street Outreach & Advocacy Program (SOAP) staffs
people dedicated to reaching out to 10 to 21 year olds
who are at high risk of becoming homeless, or who are
currently homeless or have run away from home. The
goals of SOAP are to protect youth from abuse, sexual
exploitation, and assault, and to help prevent
involvement in criminal activity due to their lack of
money, support and resources. SOAP supports homeless
youth to find a way off the streets and move towards
stability. Services include: education to protect youth
from physical harm and sexual exploitation, get back
into school, and provide individuals and families with
counseling and/or meditation to help resolve conflicts.
SOAP offers transportation to resources and shelter,
survival packs, youth activities, connections to a choice
of counseling and education programs, peer groups &
support, mediation and conflict resolution and referrals
to community resources.

Clients Served: Youth ages 10 to 21.
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Physical and Mental Healthcare Services

Organization Services Provided

Clearwater Counseling Clearwater Counseling is part of the nonprofit agency
Fairbanks Youth Advocates. Created in 2006 to provide
132 10" Avenue guality therapeutic counseling services to Fairbanks,
Fairbanks, AK 99701 Alaska, specializing in relationship issues, marriage
Phone: (907) 457-6002 counseling, sex addictions, anger management,
depression, and anxiety. Licensed professional therapist
www.clearwatercounselingak.org facilitates healing for couples and families by

strengthening interpersonal relationships with an
emphasis on men’s issues. Services include anger
management, sex therapy, sex addiction, marriage
counseling, anxiety and depression.

Clients Served: Serving the Fairbanks community,
facilitating healing for couples & families.

Fairbanks Community Mental Services include: crisis intervention; assessment and
Health Center treatment planning/coordination; individual, group and
family therapy; case management; skill development;
3830 S. Cushman St. school based services; home and community based
Fairbanks, AK 99701 services; ssycho educational services; specialized
Phone: (907) 371-1300 complex trauma treatment services; psychological

evaluations; and psychiatric services.
www.acmhs.com/fairbanks-
community-mental-health-services

Clients Served: Adults and youth.

Samuel Simmonds Memorial Samuel Simmonds Memorial Hospital is a licensed 14-

Hospital bed critical access hospital, also certified as a Level IV
Trauma Center and features: 14 outpatient exam rooms,

7000 Uula Street ten single inpatient rooms, including two labor and

P.O. Box 29 delivery rooms, four emergency beds, physical therapy,

Barrow, AK 99723 and provides cat scans. They also provide specialty

Phone: (907) 852-2762 outpatient clinics and services including: Audiology, Ear,

nose, and throat, Gynecology, Orthopedics, Pediatrics.
www.articslope.org

Clients Served: Native American and non-Natives Alaska
residents.
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Employment Assistance

Organization Services Provided

Fairbanks Resource Agency Provides vocational training and job placement within
the community. They offer a choice of opportunities to

805 Airport Way meet the needs of adults with varying abilities,

Fairbanks, AK 99701 vocational skills and workplace experience. Employment

Phone: (907) 456-8901 options include: Supported Employment program,
Community Employer program, FRA-Owned Businesses,

www.fra-ak.net FRA Small Contracts.

Clients Served: Adults with an intellectual and
developmental disability (IDD).

Alaska Job Center The Fairbanks Job Center offers vocational counseling,

job development and referral, financial assistance for
675 Seventh Avenue, Station D job training, adult basic education classes, job skills
P.O. Box 71010 training, and welfare to work assistance.

Fairbanks, AK 99701
Phone: (907) 451-5967
Clients Served: Individuals needing assistance with
http://www.jobs.state.ak.us/ employment.
offices/fairbanks.htm

Personal Plus Employment Agency, Personnel Plus employment agency is “dedicated to

Inc. fulfilling our clients staffing needs with employees that
are qualified and reliable in the shortest time possible.

3437 Airport Way, Suite 203B We pride ourselves in our work ethic and the ability to

Fairbanks, AK 99709 find the right person for the right job. We are

Phone: (907) 452-7587 committed to helping our client companies get stronger,

one employee at a time.”
www.perplus.com

Clients Served: Individuals needing assistance with
employment.

53| Page


http://www.fra-ak.net/
http://www.fra-ak.net/
http://www.jobs.state.ak.us/offices/fairbanks.htm
http://www.jobs.state.ak.us/offices/fairbanks.htm
http://www.jobs.state.ak.us/offices/fairbanks.htm
http://www.perplus.com/
http://www.perplus.com/
http://www.perplus.com/

Sex Trafficking in Indian Country: Victim/ Survivor Resource Book

Financial and Utilities Assistance

Organization Services Provided

Alaska Department of Health and The State of Alaska Heating Assistance Program (HAP)
Social Services- Division of Public helps eligible residents defray their winter heating costs.
Assistance: Heating Assistance It is not designed to pay a household’s entire winter bill.
Households should be prepared to pay a portion of their
10002 Glacier Highway, Suite 200 annual heating costs. Subsidized Rental Housing Utility

Juneau, AK 99801 Deposit (SRHUD) helps pay a utility deposit when
Phone: (907) 465-3058 households are moving into Section 8 or subsidized
(800) 470-3058 rental housing, provided that heat is included in the
rent. Applications for the Subsidized Rental Housing
(907) 269-5777 (In Anchorage) Utility Deposit are accepted throughout the year.

(888) 804-6330 (Outside Anchorage)
FY 2016 Income Guidelines
www.dhss.alaska.gov

# of People
|nGI-r|co):S1e Monthly
Income

1 $2,758

$3,735

3 $4,710

4 $5,683

5 $6,660

6 $7,635

7 $8,608

8 $9,585
9 $10,560

10 $11,533
11 $12,510
12 $13,485
13 $14,458
14 $15,435
15 $16,410
16 $17,383
17 $18,360
18 $19,335

Clients Served: Individuals and families that need utility
assistance that meet income guidelines.
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Alaska Department of Health and The Alaska Temporary Assistance Program (ATAP)

Social Services- Division of Public provides cash assistance and work services to low-
Assistance: Alaska Temporary income families with children to help them with basic
Assistance Program needs while they work toward becoming self-sufficient.
This program is provided under the federal Temporary
675 7" Ave., Station E Assistance for Needy Families (TANF) block grant. “ATAP
Fairbanks, AK 99701 changed the traditional focus of the state’s public
Phone: (907) 451-2850 assistance program for needy families to an
employment-focused program from an entitlement
www.dhss.alaska.gov under the Aid to Families with Dependent Children

(AFDC) program. Temporary Assistance stresses family
self-sufficiency through employment.” The program:
Imposes a 60-month lifetime limit on assistance; limits
additional assistance for second parents, and reduces
benefits for two-parent families during July, August, and
September when there are better opportunities for
employment; requires families to complete a Family
Self-Sufficiency Plan, identify self-sufficiency goals and
work or participate in activities that will move them
toward those goals; requires cooperation with the Child
Support Services Division in establishing paternity for
the children, locating the absent parent, and collecting
any child support the absent parent is responsible for
paying; and prohibits making purchases with or
accessing cash benefits on EBT cards at any ATMs that
are located in bars, liquor stores, and gambling or adult
entertainment establishments.

Income Limits and Maximum Payments
1/1/2016 TO 12/31/2016

Household Each
Size 23 45 b
Income Limit $1,412$1,59051,76751,94552,122 $178
Maximum

$821 $923 $1,025$1,127$1,229 $102
Payment

Clients Served: Families in need must have less than
$2,000 in countable resources, or $3,000 if the family
includes an individual who is 60 or older.
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Violence Prevention and Intervention Services

Organization Services Provided \
Interior Alaska Center for Non- Interior Alaska Center for Non-Violence Living’s vision is
Violent Living a community free of domestic violence, sexual assault
and child sexual abuse. IAC offers a wide range of
726 26%" Ave. #1 advocacy and support services to all of Interior Alaska,
Fairbanks, AK 99701 including: safety planning, emergency shelter, crisis
Phone: (907) 452-2293 intervention, referrals and help with housing and public
assistance, children’s services, parenting classes and
www.iacnvl.org much more. Their services are free and confidential.
They offer support all day, every day and have a 24-hour
hotline.

Clients Served: Victims of domestic violence, sexual
assault, and child sexual abuse.

South Peninsula Haven House South Peninsula Haven House (SPHH) offers a variety of
services to families in the lower Kenai Peninsula.

3776 Lake St. Including shelter services and additional programs

Homer, AK 99603 addressing other comprehensive needs of families.

Phone: (907) 235-7712 Other services provided are advocacy, the Child
Advocacy Center, crisis line, prevention, Child Care Food

www.havenhousealaska.org Program, Car Seat Program, and domestic violence

intervention.

Clients Served: Victims of domestic violence.
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Transportation Services

Organization Services Provided

Fairbanks North Star Borough The Transportation Department operates the Air Quality
forecast and the Metropolitan Area Commuter System

501 Cushman St. (MACS), the public transportation system.

Fairbanks, AK 99701

Phone: (907) 459-1011 Reduced

. Reduced Fare
www.co.fairbanks.ak.us/

transportation

includes youth
age 6-18,
individuals with
Adult Medicare or
Riders age 19-59 [Medicaid cards,

Fare Category
Effective July 1,

2014 . .
active military
and dependents,
and those with
qualifying
disabilities

Cash Fare

Must have exact [$1.50 S0.75

change.

Day Pass

Good for

unlimited rides on

$3.00 $2.00

day of use.

Expires at

midnight.

Monthly Pass
Good for that $40.00 $20.00
calendar month.
Half Month Pass
Available after
the 15th of the
month

$20.00 $20.00

Clients Served: All in need of public transportation.
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Alaska 211 “No matter where you live in Alaska, Alaska 2-1-1 is your
one-stop resource for connecting with a wide variety of
(Located in Anchorage, but provides vital resources in your community including emergency

assistance statewide) food and shelter, disability services, counseling, senior
services, healthcare, child care, drug and alcohol

701 W. 8™ Avenue, Suite 230 programs, legal assistance, transportation needs,

Anchorage, AK 99501 educational opportunities, and much more.”

Phone: (800) 478-2221 ) ) )
Clients Served: All in need of transportation.

http://www.alaska211.org
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Southwest Region
(Including Emmonak, Bethal, Dillingham)

Native Specific Services

Organization Services Provided

Yukon-Kushokwim Health The Yukon-Kuskokwim Health Corporation administers a

Corporation comprehensive health care delivery system for 58 rural
communities in southwest Alaska. The system includes

P.O. Box 528 community clinics, sub regional clinics, a regional

Bethel, AK 99559 hospital, dental services, mental health services,

Phone: (907) 543-6000 substance abuse counseling and treatment, health
promotion and disease prevention programs, and

www.ykhc.org environmental health services. YKHC is a Tribal

Organization. Each of the 58 communities in its service
area is a federally recognized Tribe. Each Tribe’s
governing council has authorized YKHC to act in its
behalf in negotiating with the Federal Indian Health
Service to provide health care services under Title Il of
the Indian Self-Determination and Education Assistance
Act of 1975.

Clients Served: Members of the 58 communities it
serves as well as care to other Native Americans.
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Kodiak Area Native Association

3449 E. Rezanof Drive
Kodiak, AK 99615
Phone: (907) 486-9800

www.kanaweb.org

Association of Village Council
Presidents

101 Main Street

P.O. Box 219

Bethel, AK 99559
Phone: (907) 543-3596

WWW.avcp.org
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Services include: ambulatory medical care and dental
care, pharmacy, contract health community health aide
program, substance abuse prevention,
intervention/outreach, social services, non-clinical
community mental health, and youth prevention
projects, Women, Infant and Children (WIC) program,
vocational rehabilitation, early childhood programs,
education, employment and training program, and
infant learning program. Additionally services include: A
full service wellness center gym and tribal
operations/environmental health.

Clients Served: Service area includes the City of Kodiak
and six Alaska Native villages: Akhiok, Karluk, Old
Harbor, Ouzinkie, Port Lions, and Larsen Bay.

Provides Human Development, Social Services, and
other culturally relevant programs. Social services
include: general assistance intended to meet criteria
specified unmet essential needs such as: Providing short
term financial assistance by direct payment; provide
burial assistance to families of the deceased to acquire
funeral preparatory needs for low income or for
recipients with no income at all; and energy assistance
helping low income families with purchase of cost fuel
sales to head homes in which a portion of the award is
applied to electricity. Percentage of the total LIHEAP
grant is given to supplement the AVCAP Home
Improvement Program. Other services and programs
include: Temporary Assistance for Needy Families
(TANF), vocational rehabilitation, education,
employment and training, and childcare assistance.

Clients Served: Members of the villages of the Yukon-
Kuskokwim Delta.
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Emergency Services

Organization Services Provided
Alaska Department of Health and General Relief Assistance (GRA) is designed to meet
Social Services- Division of Public basic needs of Alaskans in emergency situations. Basic
Assistance: General Relief needs include shelter, utilities, food, and clothing.
Assistance (GRA) Limited funds for a dignified burial of a deceased needy
person may also be provided. The GRA program m is
Bethel District Office 100% state funded. Because state funds are limited, the
460 Ridgecrest Drive, Suite 121 program is used as a last resort in providing basic needs
Bethel, AK 99559 to an individual or household. GRA is only available if a
Phone: (907) 543-2686 household's emergency need cannot be met by any
other programs or agencies. Except for burial assistance,
Kodiak District Office payment is limited to a maximum of $120 for each
21 Mission Road, Suite 101 household member. Payments are always provided to a
Kodiak, AK 99615 vendor; they are never provided directly to the GRA
Phone: (907) 486-3783 household.

www.dhss.alaska.gov/dpa/

pages/gra/default.aspx Clients Served: Individuals and families who meet
eligibility requirements: the household must have an
immediate and specific need for shelter (eviction
notice), utilities (shut off notice), food, clothing, or
burial. The person must be an adult or eligible minor.
Persons under the age of 18 may apply for GRA if they
are married or living apart from their parent and
managing their own financial affairs.
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The Salvation Army-Corps Programs and services include: social services and food
Community Center: Kodiak bank, emergency and disaster services, transitional
housing, community cares ministry, Sunday worship
1855 Mission Road service (11 am), Sunday school and bible study youth
Kodiak, AK 99615 programs and a women's group.The Kodiak Family Thrift
Phone: 486-8740 Store is open Tuesday, Wednesday, Friday and Saturday
from 9:30 am to 4:30 pm. We accept donations and
www.salvationarmyalaska.org invite you to come shop with us. The Kodiak Transitional

House is a six to 18-month program for men and woman
in transition to becoming self-sufficient. Anyone can
apply, if they are in a transitional state. We are not a
shelter or short-term housing facility. Tenants don't
necessarily have to have completed a substance abuse
program to be in our house, as we will consider all who
are in the transition phase. Tenants must be employed,
and they pay 30 percent of their monthly income as
rent. Individuals in Kodiak Transitional House need to be
making progress toward transitioning back in to the
social stream of society. Call (907) 486-8740 for more
information.

Clients Served: Individual and families in need.

Sexual Assault Nurse Examiner Services

Organization Services Provided
Bristol Bay Area Health Corporation Sexual Assault Response Team provides support and
forensic exams for victims of Sexual Assault. The

6000 Kanakanak Road departments with Registered Nurses who maintain
Dillingham, AK 99576 current professional licensure in their profession, nurses
Phone: (907) 842-5201 receive training in Advanced Cardiac Life Support (ACLS),
Pediatric Advanced Life Support (PALS), Advanced
www.bbahc.org Trauma Life Support (ATLS), Maternal-Fetal Monitoring

and Aeromedical Training.

Clients Served: Victims of sexual assault
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Shelter and Housing Assistance Services

Organization Services Provided \
Tundra Women'’s Coalition (TWC) TWC provides a safe place for women and children who
have been battered or sexually assaulted, or who fear
P.O. Box 2029 that they will soon be. Room is available for male victims
248 6™ Ave. as well. Services provided include a 24-hour crisis line,
Bethel, AK 99559 advocacy, transportation, hospital accompaniment,
Phone: (907) 543-3444 support groups, children’s programs, and community

24-hour crisis line: (907) 543-3456 outreach and education.

www.tundrapeace.org

Clients Served: Victims of domestic violence and sexual

assault.
Safe & Fear-Free Environment Services include: Bristol Bay’s shelter, advocacy, and
prevention agency for domestic violence and sexual
P.O. Box 94 assault victims.
21 G. Street W.
Dillingham, AK 99578
Phone: (907) 842-2320 Clients Served: Victims of domestic violence and sexual
assault
www.safebristolbay.org
Kodiak Women’s Resource and The goal of the Kodiak Women’s Resource and Crisis
Crisis Center (KWRCC) Center is to “help women develop inner strength and
achieve their fullest potential. They are dedicated to the
422 Hillside Drive prevention and elimination of domestic violence and
P.O. Box 2122 sexual assault by providing education and promoting
Kodiak, AK 99615 community awareness.” Services include the KWRCC
Phone: (907) 486-6171 shelter, a crisis Line, counseling, community outreach

and education, classes and programs, a library.
www.kwrcc.org

Clients Served: Victims of domestic violence and sexual
assault
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Legal Services

Organization Services Provided
Alaska Legal Services Corporation Assists clients who are facing critical civil legal issues
ranging from consumer law, family law, housing

P.O. Box 248 problems, public benefits, healthcare complications,
560 Ridgecrest, Suite 113 Alaska Native law, and other areas specific to veterans
Bethal, AK 99559 or the elderly. Services provided in the following areas
Phone: (907) 543-2237 of law: consumer, domestic violence, elder advocacy,

family law, housing, health, public benefits, Alaska
www.alsc-law.org native law, and veterans.

Clients Served: Low-income Alaskans.
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Children, Youth, and Family Services

Organization Services Provided \

Tundra Women'’s Coalition (TWC) TWC provides a safe place for women and children who
have been battered or sexually assaulted, or who fear

P.O. Box 2029 that they will soon be. Room is available for male victims

248 6t Ave. as well. Services include a 24-hour crisis line, advocacy,

Bethel, AK 99559 transportation, hospital accompaniment, support

Phone: (907) 543-3444 groups, children’s programs, community outreach and

24-hour crisis line: (907) 543-3456 education.

www.tundrapeace.org

Clients Served: Victims of domestic violence and sexual

assault.
Kodiak Area Native Association Services include: ambulatory medical care and dental
care, pharmacy, contract health community health aide
3449 E. Rezanof Drive program, substance abuse prevention,
Kodiak, AK 99615 intervention/outreach, social services, non-clinical
Phone: (907) 486-9800 community mental health, and youth prevention

projects, Women, Infant and Children (WIC) program,
vocational rehabilitation, early childhood programs,
education, employment and training program, and
infant learning program. Additionally services include: A
full service wellness center gym and tribal
operations/environmental health.

www.kanaweb.org

Clients Served: Service area includes the City of Kodiak
and six Alaska Native villages: Akhiok, Karluk, Old
Harbor, Ouzinkie, Port Lions, and Larsen Bay.
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Woodside Manor Youth programs include training in life skills and a

variety of recreational and community programs. A
2815 Woody Circle, Suite 1 summer mentoring program provides youth positive
Kodiak, AK 99615 role models, and helps develop positive interaction
Phone: (907) 486-2244 among various age and ethnic groups. Youth

scholarships are available to promote leadership and
http://www.kodiakislandhousing.co  development in culturally relevant activities such as
m/Family-Services.html Native Youth Olympics, Dig Afognak, Spirit Camp and
Native Educators.

Clients Served: Youth living in the Kodiak community.
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Physical and Mental Healthcare Services

Organization Services Provided \

Yukon-Kushokwim Health The Yukon-Kuskokwim Health Corporation administers a

Corporation comprehensive health care delivery system for 58 rural
communities in southwest Alaska. The system includes

P.O. Box 528 community clinics, sub regional clinics, a regional

Bethel, AK 99559 hospital, dental services, mental health services,

Phone: (907) 543-6000 substance abuse counseling and treatment, health
promotion and disease prevention programs, and

www.ykhc.org environmental health services. YKHC is a Tribal

Organization. Each of the 58 communities in its service
area is a federally recognized Tribe. Each Tribe’s
governing council has authorized YKHC to act in its
behalf in negotiating with the Federal Indian Health
Service to provide health care services under Title Ill of
the Indian Self-Determination and Education Assistance
Act of 1975.

Clients Served: Members of the 58 communities it
serves as well as care to other Native Americans.

Kodiak Area Native Association Services include: ambulatory medical care and dental
care, pharmacy, contract health community health aide

3449 E. Rezanof Drive program, substance abuse prevention,

Kodiak, AK 99615 intervention/outreach, social services, non-clinical

Phone: (907) 486-9800 community mental health, and youth prevention
projects, Women, Infant and Children (WIC) program,

www.kanaweb.org vocational rehabilitation, early childhood programs,

education, employment and training program, and
infant learning program. Additionally, services include: A
full service wellness center gym and tribal
operations/environmental health.

Clients Served: Service area includes the City of Kodiak
and six Alaska Native villages: Akhiok, Karluk, Old
Harbor, Ouzinkie, Port Lions, and Larsen Bay.
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Employment Assistance

Organization Services Provided

Kodiak Area Native Association Services include: ambulatory medical care and dental
care, pharmacy, contract health community health aide

3449 E. Rezanof Drive program, substance abuse prevention,

Kodiak, AK 99615 intervention/outreach, social services, non-clinical

Phone: (907) 486-9800 community mental health, and youth prevention
projects, Women, Infant and Children (WIC) program,

www.kanaweb.org vocational rehabilitation, early childhood programs,

education, employment and training program, and
infant learning program. Additionally services include: A
full service wellness center gym and tribal
operations/environmental health.

Clients Served: Service area includes the City of Kodiak
and six Alaska Native villages: Akhiok, Karluk, Old
Harbor, Ouzinkie, Port Lions, and Larsen Bay.
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Financial and Utilities Assistance

Organization Services Provided

Alaska Department of Health and The State of Alaska Heating Assistance Program (HAP)
Social Services- Division of Public can help eligible residents defray their winter heating
Assistance: Heating Assistance costs. It is not designed to pay a household’s entire
Program winter bill. Households should be prepared to pay a

portion of their annual heating costs.
Bethel District Office

460 Ridgecrest Drive, Suite 121 FY 2016 Income Guidelines

Bethel, AK 99559 # of People in

Phone: (907) 543-2686 Home Gross Monthly

Kodiak District Office SECE

21 Mission Road, Suite 101 1 $2,758

Kodiak, AK 99615 2 $3,735

Phone: (907) 486-3783 3 $4,710
4 $5,683

http://dhss.alaska.gov/dpa/ 5 $6,660

Pages/hap/default.aspx 6 $7,635
7 $8,608
8 $9,585
9 $10,560
10 $11,533
11 $12,510
12 $13,485
13 $14,458
14 $15,435
15 $16,410
16 $17,383
17 $18,360
18 $19,335

Clients Served: Individuals and families who meet
eligibility requirements.
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Violence Prevention and Intervention Services

Organization Services Provided \

Tundra Women'’s Coalition (TWC) TWC provides a safe place for women and children who
have been battered or sexually assaulted, or who fear

P.O. Box 2029 that they will soon be. Room is available for male

248 6™ Ave. victims. Services provided include a 24-hour crisis line,

Bethel, AK 99559 advocacy, transportation, hospital accompaniment,

Phone: (907) 543-3444 support groups, children’s programs, and community

24-hour crisis line: (907) 543-3456 outreach and education.

www.tundrapeace.org

Clients Served: Victims of domestic violence and sexual

assault.
Safe & Fear-Free Environment Services include Bristol Bay’s shelter, advocacy, and
prevention agency for domestic violence and sexual
P.O. Box 94 assault victims.
21 G. Street W.
Dillingham, AK 99578
Phone: (907) 842-2320 Clients Served: Victims of domestic violence and sexual
assault.
www.safebristolbay.org
Kodiak Women’s Resource and The goal of the Kodiak Women’s Resource and Crisis
Crisis Center (KWRCC) Center is to “help women develop inner strength and
achieve their fullest potential. They are dedicated to the
422 Hillside Drive prevention and elimination of domestic violence and
P.O. Box 2122 sexual assault by providing education and promoting
Kodiak, AK 99615 community awareness.” Sercives include the KWRCC
Phone: (907) 486-6171 shelter, a crisis line, counseling, community outreach

and education, classes and programs, and a library.
www.kwrcc.org

Clients Served: Victims of domestic violence and sexual
assault.
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Transportation Services

Organization Services Provided

The Salvation Army-Corps Programs and services offered include social services, a

Community Center: Kodiak good bank, emergency and disaster services, transitional
housing, community cares ministry, Sunday worship

1855 Mission Road service (11am), Sunday school and bible study, youth

Kodiak, AK 99615 programs, and a women’s group.

Phone: 486-8740

www.salvationarmyalaska.org Clients Served: Individual and families in need
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South Central Region

(Including Anchorage, Cordova, Kenai)

Native Specific Services

Organization Services Provided

Cook Inlet Tribal Council Services provided include child and family services,

educational services, employment training, recovery
3600 San Jeronimo Drive and re-entry, and event based programs.
Anchorage, AK 99508

Phone: (907) 793-3600
Clients Served: All those living in the Cook Inlet

WwWw.citci.org community

Alaska Native Medical Center An acute, specialty, primary and behavioral health care
provider, the Alaska Native Medical Center provides

4315 Diplomacy Drive comprehensive medical services to Alaska Native and

Anchorage, AK 99508 American Indian people living in the state. The center

Phone: (907) 563-2662 includes a 150-bed hospital, a full range of medical
specialties, primary care services and labs. The hospital

WWW.anmc.org also works in close partnership with rural health

facilities statewide to support a broad range of health
care and related services.

Clients Served: Alaska Native and American Indian
people living in the state.
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Emergency Services

Organization Services Provided

The Salvation Army- McKinnell The Salvation Army McKinnell House provides

House and Family Services temporary emergency shelter and case management
services to families experiencing the crisis of

1712 A Street homelessness. The Family Emergency Services program

Anchorage, AK 99501 offers services focused on homeless prevention,

Phone: (907) 375-3500 providing for the practical needs of individuals and
families through our food pantry and other assistance,

www.salvationarmyalaska.org as funding is available. We also provide emergency

disaster assistant to survivors. Programs include the
Food and Family Programs, which provides food boxes,
clothing vouchers, prescription vouchers, utility
assistance, gasoline vouchers, furniture and household
vouchers, and bus vouchers.

Clients Served: Families experiencing the crisis of
homelessness.

Alaska Department of Public Safety- Services include police officers to assist victims of

Alaska State Troopers domestic violence including helping with protection
orders. Victims may also ask officers to assist in

5700 East Tudor Road obtaining essential personal belongings like clothes,

Anchorage, AK 99507 toiletries, or medication for you and/or your child(ren)

Phone: (907) 269-5511 and locating and taking you to a safe place, including a
designated meeting place or a shelter, the residence of a

www.dps.alaska.gov household member or a friend, or similar place of safety.
Officer may also assist you in obtaining medical
treatment.

Clients Served: Victims of domestic violence
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Sexual Assault Nurse Examiner Services

Organization Services Provided
Providence Alaska Medical Center Providence Alaska Medical Center’s emergency
department includes the Forensic Nursing Services of

3200 Providence Drive Providence (FNSP). FNSP provides medical-forensic
Anchorage, AK 99508 exams to patients who have experienced sexual assault,
Phone: (907) 562-2211 primarily but not limited to sexual assault.

www.alaska.providence.org

Clients Served: Victims of sexual assault

Shelter and Housing Assistance Services

Organization Services Provided \

Abused Women’s Aid in Crisis Provides 24-hour shelter, a crisis line, crisis intervention,
case management and advocacy, legal advocacy,

100 W. 13t Avenue Harmony House, and children’s programs.

Anchorage, AK 99501

Phone: (907) 279-9581

Crisis Line: (907) 272-0100 Clients Served: Victims of domestic violence, men,

women, and children.
WWW.awaic.org

Cordova Family Resource Center Cordova Family Resource Center (CFRC) provides child
and client advocacy with police, court, hospital, and

705 Second Street social services. CFRC has a 24-hour help line 907(424-

P.O. Box 863 HELP). CFRC also has safe homes, crisis intervention, and

Cordova, AK 99574 transportation outside of Cordova to a shelter for

Phone: (907) 424-5674 victims of domestic violence. CFRC also provides
educational workshops, support groups, parenting

www.cordovaalaska.org classes and supervised visitations. CFRC also has Public

Assistance fee agents, notary service and can make
referrals to other agencies, as well as a library and
internet computer open to the public. Se habla Espanol.

Clients Served: Victims of domestic violence.
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The Salvation Army- Eagle Crest:

Transitional Housing Program

438 E. Ninth Avenue
Anchorage, AK 99501
Phone: (907) 276-5913

www.salvationarmyalaska.org

Covenant House Alaska

75 A Street
Anchorage, AK 99501
Phone: (907) 272-1255

www.ak.covenanthouse.org

My House Mat-Su

300 North Willow
Wasilla, AK 99654
Phone: (907) 373-HELP

www.myhousematsuhomelessyouth

center.com

Sex Trafficking in Indian Country: Victim/ Survivor Resource Book

The Salvation Army’s Eagle Crest is a Transitional
Housing Program that supports the local communities
around Anchorage, AK by providing low-cost, alcohol
and substance-free lodging for up to 76 guests in single,
shared or dormitory rooms.

Clients Served: Individuals and families in need.

Covenant House Alaska’s programs and services try to
meet the basic living needs of kids and also provides
them with support; genuine help. Programs include the
Youth Engagement Center, transitional living, wellness
center, and youth advisory board.

Clients Served: Serving homeless kids of Alaska.

Provides safe shelter for homeless youth with a goal of
connecting kids to a network of caring individuals and
agencies able to assist them in becoming self-sufficient.
My House offers food, clothing, shower and laundry
services, employment services, public health care,
mediation services; help with legal issues and support
and referral for mental health and substance abuse
treatment.

Clients Served: Homeless youth of Alaska.
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Legal Services

Organization Services Provided

Alaska Immigration Justice Project  The Alaska Immigration Justice Project is a non-profit
agency that provides low-cost immigration legal

431 West 7. Avenue, Suite 208 assistance to immigrants and refugees in all immigration
Anchorage, AK 99501 applications including citizenship, permanent resident
Phone: (907) 279-2457 (AlJP) status, work permits, asylum, family-based petitions and
immigration petitions for immigrant victims of domestic
http://www.akijp.org violence, sexual assault and human trafficking.

Immigration law is complex and changes

frequently. Our staff constantly monitors changes to
federal and state legislation, executive orders, federal
regulations, and judicial and administrative decisions
that impact Alaska’s immigrants and refugee
populations. This information is posted on our website
under “Immigration Updates.”

Clients Served: Provides services statewide, traveling to
many communities throughout Alaska, including,
Unalaska, Sitka, Ketchikan, Kodiak, Juneau, Fairbanks,
Kenai, and Homer.

Alaska Legal Services Corporation Assists clients who are facing critical civil legal issues
ranging from consumer law, family law, housing
1016 West Sixth Avenue, Suite 200 problems, public benefits, healthcare complications,

Anchorage, AK 99501 Alaska Native law, and other areas specific to veterans

Phone: (907) 272-9431 or the elderly. Other areas of law include consumer,
domestic violence, elder advocacy, family law, housing,

www.alsc-law.org health, public benefits, Alaska native law, and veterans.

Clients Served: Low-income Alaskans.

Alaska Native Justice Center The Alaska Native Justice Center (ANJC) is a tribal non-
profit addressing Alaska Natives’ unmet needs regarding
3600 San Jeronimo Drive, Suite 264  the Alaska civil and criminal justice system in response

Anchorage, AK 99508 to the increasing disproportionate rates of victimization,

Phone: (907) 793-3550 incarceration and other justice-related issues impacting
Alaska Natives throughout Alaska. Programs include

wWwWw.anjc.org Family law: the Alaska Native Justice Center supports

individuals who have been physically, emotionally or
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sexually abused by a partner or are seeking assistance
with a civil legal issue related to family law such as
divorce, separation, child custody, support or a
protective order. The ANJC Family Law Program may be
able to assist you with civil legal attorney representation
or pro se advocacy assistance. Please visit our office to
complete an intake form. Free Legal Clinics are available
to individuals who need assistance completing Child
Custody or Divorce/Dissolution forms. Please check our
calendar for the next available clinic.

Clients Served: All ethnicities living in Alaska.
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Children, Youth, and Family Services

Organization Services Provided

Covenant House Alaska Covenant House Alaska’s programs and services try to
meet the basic living needs of kids and also provides

75 A Street them with support; genuine help. Programs include the

Anchorage, AK 99501 Youth Engagement Center, transitional living, wellness

Phone: (907) 272-1255 center, and youth advisory board.

www.ak.covenanthouse.org

Clients Served: Homeless kids of Alaska

Denali Family Services Denali Family Services serves children who require
intensive behavioral health care services, their families
1251 Muldoon Road, #116 and also individuals. Denali Family Services offers
Anchorage, AK 99504 individual, family and group psychotherapy services in
combination with intensive care coordination and
www.denalifs.org rehabilitative services. The majority of the consumers

served are children who experience mental illness.
Denali Family Services serves an average of 250
consumers each month in Anchorage and the
Matanuska-Susitna Valley areas. Other programs and
services include clinical, therapeutic foster care, case
management, intensive school and community based
services, training.

Clients Served: Children, youth and their families.

Cook Inlet Tribal Council Services provided include:

e Child & Family Services
3600 San Jeronimo Drive e Educational Services
Anchorage, AK 99508 e Employment Training
Phone: (907) 793-3600 e Recovery & Re-entry

e Event-based Programs
WWwWw.citci.org

Clients Served: All those living in the Cook Inlet
community.
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Alaska Native Justice Center

3600 San Jeronimo Drive, Suite 264
Anchorage, AK 99508
Phone: (907) 793-3550

WWW.anjc.org

My House Mat-Su

300 North Willow
Wasilla, AK 99654
Phone: (907) 373-HELP

www.myhousematsu
homelessyouthcenter.com
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The Alaska Native Justice Center (ANJC) is a tribal non-
profit that addresses Alaska Natives’ unmet needs
regarding the Alaska civil and criminal justice system in
response to the increasing disproportionate rates of
victimization, incarceration and other justice-related
issues impacting Alaska Natives throughout Alaska.
Programs include: Coach/Mentor, Youth Advocacy.
Family Law Services provided: the Alaska Native Justice
Center supports individuals who have been physically,
emotionally or sexually abused by a partner or are
seeking assistance with a civil legal issue related to
family law such as divorce, separation, child custody,
support or a protective order. The ANJC Family Law
Program may be able to assist you with civil legal
attorney representation or pro se advocacy assistance.
Please visit our office to complete an intake form. Free
Legal Clinics are available to individuals who need
assistance completing Child Custody or
Divorce/Dissolution forms. Please check our calendar for
the next available clinic.

Clients Served: All ethnicities living in Alaska

Provides safe shelter for homeless youth with a goal of
connecting kids to a network of caring individuals and
agencies able to assist them in becoming self-sufficient.
My House offers food, clothing, shower and laundry
services, employment services, public health care,
mediation services; help with legal issues and support
and referral for mental health and substance abuse
treatment.

Clients Served: Homeless youth of Alaska.
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LGBTQ/2 Services
Organization Services Provided
Identity Identity “envisions a world where all people are free to
express and be proud of their gender identity and sexual
336 E. 5" Avenue orientation.” The mission is to advance Alaska’s LGBT
Anchorage, AK 99501 community through advocacy, education, and
Phone: (907) 929-4528 connectivity.

www.identityinc.org

Clients Served: LGBTQ community
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Physical and Mental Healthcare Services

Organization Services Provided

Alaska C.A.R.E.S. Alaska CARES is an outpatient clinic located near
Providence Alaska Medical Center in Anchorage. The

3925 Tudor Centre Drive clinic provides sexual and physical abuse evaluations for

Anchorage, AK 99508 children, newborn to age 18 years, and 24-hour-on-call

Phone: (907) 561-8301 services for cases that are considered emergent.
Services include:

http://alaska.providence.org e Interviewers who are trained in forensic

[locations/c/cares interviewing of children and skilled at talking

with children about sensitive topics.
e Nurse practitioners who have specialized training
and are skilled in providing a child examination
using a highly technical instrument, a
colposcope. A colposcope uses light and
magnification so the exam is non-invasive.
e A victim advocate from Standing Together
Against Rape (STAR) or Southcentral Foundation
(SCF) is available to provide support to the child
and family while at Alaska CARES.
Family Care Coordinators are on staff for crisis
intervention, and to help the child and family through
the upheaval that often accompanies child sexual abuse.
Alaska CARES provides referrals so that children and
families can connect to services that help the healing
process begin

Clients Served: Child victims of sexual assault
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The Salvation Army- Adult The Salvation Army Adult Rehabilitation Program in
Rehabilitation Center (ARC) Alaska provides housing, counseling, life skills education,
spiritual development and work therapy for men who
660 E. 48" Avenue are struggling to overcome challenges and difficult
Anchorage, AK 99501 circumstances resulting from the effect of substance
Phone: (907) 562-5408 abuse. Services include, Individual counseling, Group
therapy, Work therapy, Chemical dependency classes,
www.salvationarmyalaska.org Six-week anger management course, Spiritual

development, Chapel services, Drug testing, Relapse
prevention, Family education, and a Re-entry program.

Clients Served: Men who are struggling from substance

abuse.
Denali Family Services Denali Family Services serves children who require
intensive behavioral health care services, their families
1251 Muldoon Road, #116 and also individuals. Denali Family Services offers
Anchorage, AK 99504 individual, family and group psychotherapy services in
combination with intensive care coordination and
www.denalifs.org rehabilitative services. The majority of the consumers

served are children who experience mental illness.
Denali Family Services serves an average of 250
consumers each month in Anchorage and the
Matanuska-Susitna Valley areas. Services include:
Clinical, Therapeutic Foster Care, Case Management,
Intensive School & Community Based Services, and
training.

Clients Served: Children, youth and their families.
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Employment Assistance

Organization Services Provided \
Nine Star Employment Services Services include:
e Work Services Case Management
125 West 5" Avenue e Career Development Center
Anchorage, AK 99501 e Job Coaching and Skills Development
Phone: (907) 664-8249 e Technology & Skills Training (TAST) Computer
Lab

WWW.hinestar.com

Clients Served: Alaskans looking for employment.

Cook Inlet Tribal Council Services include:

e Child & Family Services
3600 San Jeronimo Drive e Educational Services
Anchorage, AK 99508 e Employment Training
Phone: (907) 793-3600 e Recovery & Re-entry

e Event-based Programs
www.citci.org

Clients Served: All those living in the Cook Inlet
community.
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Financial and Utilities Assistance

Organization Services Provided

Alaska Department of Health and The State of Alaska Heating Assistance Program (HAP)
Social Services- Division of Public can help eligible residents defray their winter heating
Assistance: Heating Assistance costs. It is not designed to pay a household’s entire
Program winter bill. Households should be prepared to pay a

portion of their annual heating costs.
11312 Kenai Spur Hwy. Suite 2

Kenai, AK 99811 FY 2016 Income Guidelines

Phone: (907) 283-2900 # of Monthly
People Gross

www.dhss.alaska.gov in Home Income
1 $2,758
2 $3,735
3 $4,710
4 $5,683
5 $6,660
6 $7,635
7 $8,608
8 $9,585
9 $10,560
10 $11,533
11 $12,510
12 $13,485
13 $14,458
14 $15,435
15 $16,410
16 $17,383
17 $18,360
18 $19,335

Clients Served: Individuals and families in need that
meet income guidelines.
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Cook Inlet Tribal Council- Low LIHEAP provides assistance with heating utility bills for
income Heating Assistance Program low-income Alaska Native and American Indian families
that reside within the Municipality of Anchorage.

3600 San Jeronimo Drive

Anchorage, AK 99508

Phone: (907) 793-3300 Clients Served: Low-income Alaska Native and American
Indian families that reside within Anchorage.

www.citci.org
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Violence Prevention and Intervention Services

Organization Services Provided
Abused Women'’s Aid in Crisis Services include:
e 24-hour Shelter
100 W. 13t Avenue e Crisis line
Anchorage, AK 99501 e Crisis intervention
Phone: (907) 279-9581 e Case management and advocacy
Crisis Line: (907) 272-0100 e Legal advocacy

e Harmony House

WWW.awaic.org e Children’s Program

Clients Served: Victims of domestic violence, men,
women, and children.
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Standing Together Against Rape

(STAR)

1057 W. Fireweed Lane
Anchorage, AK 99503

Phone: (907) 276-9983

Local Crisis Line: (907) 276-7273
Statewide Crisis Line: (800) 478-
8999

www.staralaska.com

Sex Trafficking in Indian Country: Victim/ Survivor Resource Book

The mission of Standing Together Against Rape, Inc.,
(STAR) is to “provide the best quality of crisis
intervention, education and advocacy services to victims
of sexual assault and sexual abuse, and their families
and our community.”

Services include:

e C(Crisis Line

@)
@)
@)

©)

Crisis intervention and support

Information about medical issues
Explanations of the criminal justice system,
and what to expect when you report a crime
Referrals to resources in your area

¢ |mmediate Crisis Intervention

o

@)
@)

STAR advocates are ready to respond to
medical or law enforcement agencies 24
hours a day.

Immediate crisis support and reporting
options

Assistance with medical and law enforcement
professionals

Assistance with emergency shelter and
supplies

1-on-1 advocacy sessions

Safety planning

e (Case Management

©)

STAR offers both short and long-term case
management, providing services through
STAR and connecting survivors with other
appropriate agencies.

e Adult Education and Professional Training
e Education and Informational Booths

Clients Served: Victims of sexual assault and sexual

abuse.
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Cordova Family Resource Center

705 Second Street

P.O. Box 863

Cordova, AK 99574
Phone: (907) 424-5674

www.cordovaalaska.org

The Lee Shore Center

325 S. Spruce Street
Kenai, AK 99611
Phone: (907) 283-9479

www.leeshoreak.org

Sex Trafficking in Indian Country: Victim/ Survivor Resource Book

Cordova Family Resource Center (CFRC) supports the
families and community of Cordova, Alaska. CFRC
provides child and client advocacy with police, court,
hospital, and social services. CFRC has a 24-hour help
line 907(424-HELP). Services include safe homes, crisis
intervention and transportation outside of Cordova to a
shelter for victims of domestic violence. CFRC provides
educational workshops, support groups, parenting
classes and supervised visitations. We have Public
Assistance fee agents, notary service and can make
referrals to other agencies. CFRC also has a library and
internet computer open to the public. Se habla Espanol.

Clients Served: Victims of domestic violence.

The Lee Shore Center’s services include:

e Advocacy

e 24-hour Crisis Intervention

e Education support groups

e Assistance to abused/neglected elders and those
with disabilities

e Community education and outreach

e Transitional Living Center services for homeless
victims of domestic violence and sexual assault

e Batterer’s Intervention Program

e Child Care Assistance Program

Clients Served: Victims of sexual assault, domestic
violence.
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Transportation Services

Organization Services Provided \

Alaska 211 Alaska 2-1-1 connects individuals with a wide variety of
vital resources including emergency food and shelter,

701 W. 8™ Avenue, Suite 230 disability services, counseling, senior services,

Anchorage, AK 99501 healthcare, childcare, drug and alcohol programs, legal

Phone: (800) 478-2221 assistance, transportation needs, educational

opportunities, and more.
http://www.alaska211.org

Clients Served: All those in need of transportation
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Inside Passage Region
(Including Juneau, Kitchekan, Sitka, Petersburg)

Native Specific Services

Organization Services Provided

Central Council Tlingit & Haida Central Council offers a variety of family-centered

Indian Tribes of Alaska services focused on promoting and supporting safe and
stable families. “These services assist individuals in

320 W. Willoughby Ave., Suite 300 attaining the education and skills necessary to support

Juneau, AK 99801 healthy lifestyles, develop meaningful careers and

Phone: (907) 586-1432 engage in the traditional activities of their
communities.” Services include information and referral,

www.ccthita.org case management, financial assistance, foster and child

care, training, vocational rehabilitation, nutrition and
other supportive services. The programs are designed to
address immediate and long term needs associated with
family well-being and financial self-sufficiency.

Services are provided in collaboration with tribes and
key state, local, faith-based and private agency partners.
The programs are supported jointly, through contracts
and agreements with private, local, state and federally
funded agencies, with the majority of resources
generated from federal grants.

Clients Served: Tlingit or Haida Tribal members.
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Central Council Tlingit & Haida Provides culturally sensitive services to assist in
Indian Tribes of Alaska: Tribal economic self-sufficiency and social well-being of tribal
Family and Youth Services members, families, and tribal communities. Social

Services programs ensure the entire needs of the family
320 W. Willoughby Ave., Suite 300 are taken into account when a crisis situation exists.

Juneau, AK 99801 Department staffs deliver, or advocate for the delivery

Phone: (907) 586-1432 of, services that are appropriate to the nature of the
social problem with cultural sensitivity given the Native

www.ccthita.org family and environment in which the crisis occurs.

Services include: maintaining the first line of defense in
a system of services aimed at supporting, serving, and
protecting children; and ultimately, striving to prevent
the unwarranted breakup of Native families; providing
adult services, both financial assistance and individual
counseling, which are essential to easing personal crises;
providing opportunities for self-development of clients
receiving general assistance in order to enhance their
employability; and upholding the pride of those needing
financial assistance; delivering services to Tribal elders in
a fashion which will ensure utilization of their
knowledge and contributions toward the enrichment
and preservation of the culture and heritage of the
Alaska Native people.

Clients Served: Tlingit or Haida Tribal members

Sitka Tribe of Alaska Services include:

e Education Services
456 Katlain St. e Workforce Development
Sitka, AK 99835 e Legal Services
Phone: (907) 747-3207 e Realty Services

e Resource Protection Programs
www sitkatribe.org e Social & Family Services

Clients Served: Enrolled members of the Sitka
community.
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Emergency Services

Organization Services Provided
Alaska Department of Health and General Relief Assistance (GRA) is designed to meet
Social Services- Division of Public basic needs of Alaskans in emergency situations. Basic
Assistance: General Relief needs include shelter, utilities, food, and clothing.
Assistance (GRA) Limited funds for a dignified burial of a deceased needy
person may also be provided. The GRA program m is
Juneau District Office 100% state funded. Because state funds are limited, the
10002 Glacier Hwy., Suite 200 program is used as a last resort in providing basic needs
Juneau, AK 99801 to an individual or household. GRA is only available if a
Phone: (907) 465-3537 household's emergency need cannot be met by any
other programs or agencies. Except for burial assistance,
Sitka District Office payment is limited to a maximum of $120 for each
201 Katlian Street, Suite 107 household member. Payments are always provided to a
Sitka, AK 99835 vendor; they are never provided directly to the GRA
Phone: (907) 747-8234 household.

www.dhss.alaska.gov/dpa/

pages/gra/default.aspx Clients Served: Individuals and families who meet
eligibility requirements: The household must have an
immediate and specific need for shelter (eviction
notice), utilities (shut off notice), food, clothing, or
burial. The person must be an adult or eligible minor.
Persons under the age of 18 may apply for GRA if they
are married or living apart from their parent and
managing their own financial affairs.
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Shelter and Housing Assistance Services

Organization Services Provided
Aiding Women in Abuse and Rape AWARE provides services including:
Emergencies (AWARE) e Emergency Safe Shelter
e C(Crisis Intervention
P.O. Box 20809 e Advocacy Services
Juneau, AK'99302 e Community Education to Schools and
Phone: (907) 586-6623 Community Agencies
Crisis line: (907) 586-1090 e Legal Advocacy

e Education and Support Groups

www.awareak.org e Children’s Counseling

Clients Served: Victims of domestic violence, sexual
assault, including children.

Women in Safe Homes (WISH) WISH provides a safe place, advocacy and education for
people impacted by domestic violence, sexual

P.O. Box 6552 assault/abuse, stalking and to assist them as they

Ketchikan, AK 99901 explore their option in Southern Southeast Alaska. They

Phone: (907) 228-4099 are available 24 hours a day, 7 days a week.

www.wishak.org Services are free, confidential and can be used

anonymously.

Clients Served: Victims of domestic violence, sexual
assault, stalking.

Sitkans Against Family Violence SAFV provides support for those who have experienced
(SAFV) violence. Services include:
e Advocacy
P.O. Box 61236 e Shelter
Sitka, AK 99835 e Sexual Assault
Phone: (907) 747-3370 e Children
o Legal
www.safv.org

Clients Served: Victims of domestic violence, sexual
assault.
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Legal Services

Organization Services Provided

Alaska Legal Services Corporation  Assists clients who are facing critical civil legal issues
ranging from consumer law, family law, housing

8800 Glacier Highway, Suite 228 problems, public benefits, healthcare complications,

Juneau, AK 99801 Alaska Native law, and other areas specific to veterans or
Phone: (907) 586-6425 the elderly. Areas of law include:
e Consumer
306 Main St., #301 e Domestic Violence
Ketchikan, AK 99901 e Elder Advocacy
Phone: (907) 225-6420 e Family Law
e Hosing
www.alsc-law.org e Health

e Public Benefits
e Alaska Native Law
e \eterans

Clients Served: Low-income Alaskans.
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Children, Youth, and Family Services

\ Organization Services Provided

Juneau Youth Services Juneau Youth Services is a comprehensive behavioral
health provider for children and youth, and their

P.O. Box 32829 families. They currently provide a full array of

Juneau, AK 99803 emergency, residential, and community-based

Phone: (907) 789-7610 programs, including both mental health and chemical
dependency services.

WWW.jys.org
Clients Served: Youth and their families.

Sitkans Against Family Violence SAFV has two main areas of work: advocacy and

(SAFV) prevention. In advocacy, they provide support for those
who have experienced violence. In prevention, they

P.O. Box 61236 build a community of respect and nonviolence. Both are

Sitka, AK 99835 essential in ending violence.

Phone: (907) 747-3370
Services include:

www.safv.org e Advocacy
e Shelter
e Sexual Assault
e Children
o Legal

Clients Served: Victims of domestic violence, sexual
assault.
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Zach Gordon Youth Center

396 Whittier Ave.
Juneau, AK 99801
Phone: (907) 586-2635

www.juneau.org/parkrec/youthcenter

Central Council Tlingit & Haida Indian
Tribes of Alaska: Tribal Family and
Youth Services

320 W. Willoughby Ave., Suite 300
Juneau, AK 99801
Phone: (907) 586-1432

www.ccthita.org

Serves teenagers from throughout the Juneau area with
specific attention. The Center is a safe space for
teenagers to talk, release the pressure of the day and
ask questions. Information is available about community
resources, pregnancy, parenting skills, self-care, healthy
relationships and other topics based on need. Weekly,
the Center hosts a Family Dinner and Game Night. This
serves as a place for teenagers, their significant others
and their children to come for a home-cooked meal, a
fun game, and an opportunity to interact with their
peers facing similar challenges. Bi-weekly, teenagers can
participate in “T Time” or Teen Talk Time, in which they
can take part in a discussion group with their peers
focusing on self-selected topics, such as dating,
relationships and family. Staff is available on an
individual basis, for counseling about relationships,
conflict resolution, goal setting, self- esteem, job
searches, references and referrals.

Clients Served: Youth living in Juneau.

Provides culturally sensitive services to assist in
economic self-sufficiency and social well-being of tribal
members, families, and tribal communities. Services
include: maintaining the first line of defense in a system
of services aimed at supporting, serving, and protecting
children; and ultimately, striving to prevent the
unwarranted breakup of Native families; providing adult
services, both financial assistance and individual
counseling, which are essential to easing personal crises;
providing opportunities for self-development of clients
receiving general assistance in order to enhance their
employability; and upholding the pride of those needing
financial assistance; delivering services to Tribal elders in
a fashion which will ensure utilization of their
knowledge and contributions toward the enrichment
and preservation of the culture and heritage of the
Alaska Native people.

Clients Served: Tlingit or Haida tribal members.
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Employment Assistance

Organization Services Provided \
Central Council Tlingit & Haida Indian Central Council provides a variety of employment and
Tribes of Alaska training related opportunities for Alaska Native and

American Indians to help prepare them secure
320 W. Willoughby Ave., Suite 300 employment and maintain a healthy lifestyle
Juneau, AK 99801 independent of program services.
Phone: (907) 586-1432

www.ccthita.org Clients Served: Tlingit or Haida Tribal members.
Alaska Department of Health and Support Services provided to families who are moving
Social Services- Division of Public to work need a variety of services to help them find
Assistance: Alaska Temporary and keep a job, and successfully transition off
Assistance Program (ATAP) assistance. The services that are available include help

with transportation costs, including vehicle repairs and
P.O. Box 110640 driver’s license, interview clothing and personal
Juneau, AK 99811 grooming, and special tools, clothing, and equipment
Phone: (907) 465-3347 needed for employment. In addition, On-the-Job

Training (OJT) and wage supplementation programs are
www.dhs.alaska.gov available.

Clients Served: Applicants living in the State of Alaska.
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Financial and Utilities Assistance

Organization Services Provided
Central Council Tlingit & Haida Elderly Emergency Assistance provides emergency
Indian Tribes of Alaska financial assistance to tribal citizens 65 years of age and

older who have urgent personal needs due to disastrous
320 W. Willoughby Ave., Suite 300 events such as fire, death, illness or an extenuating

Juneau, AK 99801 circumstance such as utility shut-off notices, emergency
Phone: (907) 586-1432 medical need, or burial expenses.

The program provides limited financial assistance (per
www.ccthita.org availability of funding) to tribal elders experiencing a

crisis. This is a one-time service limit per applicant, per
calendar year and is open to all communities.

o Eligibility Requirements

e Elderly Emergency Assistance Application
General Assistance Program is designed to provide
temporary financial assistance to meet the unmet “basic
needs” of food, shelter, and clothing.
Temporary Assistance for Needy Families (TANF) offers
intensive case management to families with dependent
children to identify financial needs, employment goals,
and obstacles in service plan. Case managers continue to
monitor families as they move through their plan
toward the ultimate goal of self-sufficiency and gainful
employment. The TANF program may offer support
services that allow participants to find and maintain
employment.

Clients Served: Tlingit or Haida Tribal members who
meet eligibility requirements.
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Violence Prevention and Intervention Services

Organization Services Provided
Aiding Women in Abuse and Rape AWARE exists to provide safe shelter and supportive
Emergencies (AWARE) services for women and children who have been subject

to domestic or sexual violence; and to affect the social,
P.O. Box 20809 political and legal changes needed to eliminate
Juneau, AK 99802 oppression and violence against women and children.
Phone: (907) 586-6623
Crisis line: (907) 586-1090 Services provided include:

e Emergency Safe Shelter

www.awareak.org e Crisis Intervention

e Advocacy Services

e Community Education to Schools and
Community Agencies

e Legal Advocacy

e Education and Support Groups

e Children’s Counseling

Clients Served: Victims of domestic violence, sexual
assault, including children.

Women in Safe Homes (WISH) WISH’s primary mission is to provide a safe place,
advocacy and education for people impacted by

P.O. Box 6552 domestic violence, sexual assault/abuse, stalking and to

Ketchikan, AK 99901 assist them as they explore their option in Southern

Phone: (907) 228-4099 Southeast Alaska.

www.wishak.org They believe that all people have the right to live in an

environment free from violence. They are available 24
hours a day, 7 days a week.

Their services are free, confidential and can be used
anonymously.

Clients Served: Victims of domestic violence, sexual
assault, and stalking.
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Sitkans Against Family Violence

(SAFV)

P.O. Box 61236
Sitka, AK 99835
Phone: (907) 747-3370

www.safv.org

Working Against Violence for
Everyone (WAVE)

22 Sing Lee Alley, Suite 1
Petersburg, AK 99833

Phone: (907) 518-WAVE (9283)
Crisis line: (907) 518-0555

www.petersburgwave.wordpress.com

www.petersburgwave.org

SAFV has two main areas of work: advocacy and
prevention. In advocacy, they provide support for those
who have experienced violence. In prevention, they
build a community of respect and nonviolence. Both are
essential in ending violence. Services include:

Advocacy
Shelter

Sexual Assault
Children

Legal

Clients Served: Victims of domestic violence and sexual
assault.

Their trained advocates are here to help. Services
include:

Providing a safe place for you and your children
to rest and think about options.

Connecting you with resources for housing, food,
child care, and more

Creating a safety plan for home, work, school
Helping you with a protective order,
understanding the difference between an
emergency protective order, Ex Parte order and
Long Term protective order

Connecting you with legal resources for family
and criminal law

Connecting you with counseling resources

Clients Served: Victims of domestic violence, sexual
assault.
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Transportation Services

Organization Services Provided

Alaska Department of Health and Support Services for families who are moving to work

Social Services- Division of Public need a variety of services to help them find and keep a

Assistance: Alaska Temporary job, and successfully transition off assistance. The

Assistance Program (ATAP) services that are available include help with
transportation costs, including vehicle repairs and

P.O. Box 110640 driver’s license, interview clothing and personal

Juneau, AK 99811 grooming, and special tools, clothing, and equipment

Phone: (907) 465-3347 needed for employment. In addition, On-the-Job
Training (OJT) and wage supplementation programs are

www.dhs.alaska.gov available.

Clients Served: Applicants living in the State of Alaska.

Alaska 211 Connecting people with a wide variety of vital resources
in the community including emergency food and shelter,
(Located in Anchorage, but provides disability services, counseling, senior services,

assistance statewide) healthcare, child care, drug and alcohol programs, legal
assistance, transportation needs, educational

701 W. 8t Avenue, Suite 230 opportunities, and much more.

Anchorage, AK 99501

Phone: (800) 478-2221
Clients Served: All those in need of transportation.
http://www.alaska211.org
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Arizona

Tribal Coalitions Information

Hopi Tewa Women'’s Coalition to End Abuse

Located in First Mesa, Arizona the Hopi Tewa Women'’s Coalition to End Abuse is a leading voice
to end sexual assault and domestic violence on the Hopi Reservation. Found in 2008 by Hopi
and Tewa women representatives of several villages and communities, HTWC is a non-profit
organization that provides advocacy support to tribal and nontribal government agencies. The
Hopi Tewa Women'’s Coalition to End Abuse is committed to advocating for a coordinated and
effective response system that creates a safety net towards building healthy communities,
while embracing the strength of our cultural values and traditions.

Roxanna Joseyesva Office Manager/Point of Contact
P.O. Box 239

Second Mesa, AZ 86043

Phone: (928) 737-9000

Email: htwceacoalition@yahoo.com

Southwest Indigenous Women’s Coalition

The Southwest Indigenous Women’s Coalition (SWIWC) is located in Mesa, Arizona and is a
nonprofit domestic violence (DV) and sexual assault (SA) coalition serving the Tribes and Native
DV/SA nonprofits in Arizona to increase the capacity to better address and respond to the
domestic and sexual violence occurring in their communities. SWIWC promotes safety, justice
victim-centered advocacy, offender accountability and healing through training, technical
assistance, policy, and resource development.

P.O. Box 42276

Mesa, AZ 85274
Phone: (480) 818-7518
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Arizona Trafficking Services

Organization Services Provided \
Sun Dance Lodge Year-long housing for women dealing with sex trafficking
and/or prostitution.

1825 W. Northern Ave.

Phoenix, AZ

Phone: 602.870.0376 Clients Served: Victims of sex trafficking and women in
(or leaving) the sex industry.

Dignity House Provides counseling services, service referrals, and a

(Catholic, LGBTQ/2 Friendly) Halfway house.

P.O. Box 34561
Phoenix, AZ 85067 Clients Served: Victims of sex trafficking and women in
Phone: 602.230.4191 (or leaving) the sex industry.

http://www.dignityarizona.com/

Catholic Charities AZ (Faith-based) Counseling for sex trafficking victims, foster care
assistance, assistance with affordable housing,

1825 W. Northern Avenue, immigration services, assistance for victims of domestic
Phoenix, AZ 85021 violence, unplanned pregnancy counseling, refugee
Phone: 602.997.6105 resettlement, Assistance for unaccompanied minors,

Adoption services.
7400 W. Olive Avenue, #10,
Peoria, AZ 85345
Phone: 623.486.9868 Clients Served: All persons.

https://www.catholiccharities

az.org[

104 |Page


http://www.dignityarizona.com/
http://www.dignityarizona.com/
https://www.catholiccharitiesaz.org/
https://www.catholiccharitiesaz.org/
https://www.catholiccharitiesaz.org/

Sex Trafficking in Indian Country: Victim/ Survivor Resource Book

StreetLightUSA Provides “24 hour residential care for girls 11-17 who

(Faith-based: Christian) have been victims of child sex trafficking. Transportation
to medical, legal, behavioral health and educational

PO Box 6178 services. Staff therapist who meets with girls individually

Peoria, AZ 85385 and in groups to prepare a detailed case plan for a

Phone: 623.435.0900 healthy spirit and assistance with legal matters.”

Partners with law enforcement and faith-based

. organizations.
http://streetlightusa.org/ ganiz

Clients Served: Girls age 11-17, who have been rescued
from sex trafficking.
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Arizona Assistance Agencies

Organization Services Provided
Arizona Self Help/Arizona Arizona Self Help is a free and easy way to find out if
Community Action Association your family can get help from 40 different health and

human services programs. Arizona Self Help does not
ask who you are and we do not share your information
with anyone. Arizona Self Help is a project by Arizona

http://arizonaselfhelp.org/ Community Action Association and is not affiliated with
any state agency.

Clients Served: All persons.

Nutrition Assistance Programs Government program that gives an Electronic Benefit
Transfer (EBT) card that you can be used at

Phone: 1.855.432.7587 supermarkets, farmers markets, and small stores.

https://www.azdes.gov/ Clients Served. All adults that meet income standards.

nutrition_assistance/

Arizona Department of Economic State services including basic needs, food, child and
Security health services, employment and disability.
https://www.azdes.gov/ Clients Served: All persons.

Cash Assistance Program Cash Assistance helps families meet their basic needs for

well-being and safety providing temporary cash benefits
and supportive services to the neediest of Arizona's
children and their families.

https://www.azdes.gov/

cash_assistance/

Clients Served: All adults that meet income standards.
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Northern Region

(Including Yavapai, Mohave, Coconino, Navajo, and Apache Counties)

Native Specific Services

Organization

Native Americans for Community

Action

2717 N. Steve’s Blvd, Ste. 11
Flagstaff, AZ 86004
Phone: 928.526.2968

1500 Cedar Ave., Ste. 26
Flagstaff, AZ 86004

http://www.nacainc.org/
http://www.nacainc.org/family-

health-center

DNA People’s Legal Services

Chinle Chapter Complex
P.O. Box 767

Chinle, AZ 86503
Phone: 928.674.5242

Fort Defiance: 928.871.4151
Tuba City: 928.283.5265
Hopi: 928.738.2251

Services Provided

Behavioral health; suicide prevention; substance abuse
services; job services; other services - call agency for
details. NACA also has a separate Family Health Center.
8am-5pm.

Clients Served: Native men, Native women, and Native
children.

Free legal services.

Clients Served: Indigenous and low-income people.

http://www.dnalegalservices.org/
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Navajo Nation Women Infant
Children (WIC) Nutrition Program

Post Office Drawer 1390
Window Rock, AZ
Phone: (928) 871-6698

http://azdhs.gov/prevention/azwi

c/

Navajo Area Indian Health Service

(NAIHS)

Chinle: 928.674.7001
Crownpoint, NM: 505.786.5291
Bloomfield, NM: 855.687.3942
Four Corners: 928.656.5000
Gallup, NM: 505.722.1000
Shonto/Kayenta: 928.672.3000
Kayenta: 928.697.4000

Pinon: 928.725.9500

Shiprock: 505.368.6001

Tohatchi and Tsaile: 928.724.3005

http://www.ihs.gov/navajo/

Winslow Indian Health Care
Center

500 N. Indiana Ave.
Winslow, AZ 86407
Phone: 928.289.4646

http://www.wihcc.com/

Sex Trafficking in Indian Country: Victim/ Survivor Resource Book

WIC is a free nutrition program. This WIC location can
assist you with questions or issues with the Arizona
Women, Infants, and Children program, including
questions about how to apply for WIC.

Clients Served: Pregnant women, new mothers, infants
and young children under 5 years of age to eat well and
stay healthy.

Healthcare facilities services vary across location. Call for
specific services.

Clients Served: Members of The Navajo Nation and
Southern Band of San Juan Paiutes. Care to other Native
Americans (Zuni, Hopi) is also provided.

Clinical services include: appointments, cardiology, dental
clinic, diabetes, eye clinic, laboratory, mental health
services, Navajo Nation EMS, nursing, prenatal program,
pharmacy, physical therapy, radiology and medical
imaging, urgent care clinic, walk-in clinic and women’s
health. WIHCC also operates an Ambulatory Health Care
Center with a surgeon on staff.

Clients Served: Indians in the southwestern portion of the
Navajo Nation —including Winslow, Dilkon, Leupp, Tolani
Lake, Teesto, Seba Dalkai, Indian Wells, Jeddito, and
Whitecone.
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Tuba City Regional Healthcare

Corporation

167 North Main St.

PO Box 600

Tuba City, Arizona 86045
Phone: 928.283.2501

http://tchealth.org/

Sex Trafficking in Indian Country: Victim/ Survivor Resource Book

Independent hospital providing medical services, dental
clinic, family medicine, pharmacy and other services
including culturally sensitive healthcare. (Additional
Locations in Flagstaff and LeChee).

Clients Served: Patients across 6,000 square mile miles
and as a referral center for the western part of the Navajo
and Hopi Reservations.
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Emergency Services

Organization Services Provided
Northern Arizona Center Against Emergency sexual assault services.
Sexual Assault (NACASA)

2920 N. 4th Street
Flagstaff, AZ 86004
24 Hour Dispatch: 928.773.7670

Coconino County: 928.527.1900
Victim/Witness Services of
Coconino County: 928.679.7770
Navajo/Apache Counties:
877.369.0911
Clients Served: Residents of Flagstaff, Coconino County
http://acfan.net/centers/north-az-  and the Navajo/Apache Counties.
assault.htm

Yavapai Family Advocacy Center Forensic interviews, medical examinations, crisis support
and advocacy services.

PO Box 26495

Prescott Valley, AZ

86312 Clients Served: Parents, teens and children as well as

Phone: 928.775.0669 victims brought to the Center by Law Enforcement or
Child Protective Services.

http://yfac.org/index.php

Catholic Charities Community Cupboard provides an array of food to
people who are in need; soups, breads, canned

Prescott Location vegetables, other food items. Community Closet

434 W. Gurley Street, Prescott, AZ provides clothes, including; business suits, pants,

86301 blouses, jeans and more. This location also offers: Food

Phone: 928.778.2531 Pantry, Financial Education, Adoption Services,

Unplanned Pregnancy Counseling, Immigration Services,

Medical Loan Closet, North Star Youth Development,
https://www.catholic Veteran Services, Foster Care, and Therapeutic Foster
charitiesaz.org/ Care

Clients Served: People in West Yavapai County.
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Catholic Charities

Cottonwood Location

736 N. Main Street, Cottonwood, AZ

86326
Phone: 928.634.4254

https://www.catholic
charitiesaz.org/

Flagstaff Family Food Center

Food Kitchen

1903 N. 2" Street
Flagstaff, AZ 86004
Phone: 928.774.3188

Food Bank
3805 E. Huntington Dr.
Flagstaff, AZ 86004

http://www.hotfood.org

Red Cross of Northern AZ

1750 S Railroad Springs #1 Flagstaff,

AZ 86001
Phone: 928.779.5474

http://www.redcross.org
az/flagstaff

Sex Trafficking in Indian Country: Victim/ Survivor Resource Book

Drop-in day center (The Loft) that is open four days a
week (Mon-Wed, Fri) from 1 p.m.to 5 p.m.

The Loft’s kitchen, shower, laundry facilities, computers,
phone, mailbox drop-off for some clients who need the
address for receiving mail from relatives or when
applying for jobs.

Catholic Charities provides permanent subsidized
housing to homeless families in which at least one

parent has a diagnosed substance use disorder or
disability or for individuals with disabilities.

Clients Served: Serving East Yavapai County and
homeless people.

Kitchen Door Lunch Program
10am to 6pm everyday

Free Hot Meal
4 pm to 5:30 pm every day

Clients Served: Individuals and their families in Flagstaff.

Emergency services for burn outs, disasters, etc. 8am-
S5pm.

Clients Served: Individuals, families and anyone in need.
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The Salvation Army Sack lunches; emergency food boxes; emergency utility

help; clothing and furniture vouchers; rental assistance;
507 N. Humphreys Street call for other services. Hot breakfast served at 9:30am.
Flagstaff, AZ 86001 Lunch served at 12:30pm.

Phone: 928.774.1403

Clients Served: Youth, seniors and anyone in need.
http://www.salvation

armyflagstaff.org/
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Shelter and Housing Assistance Services

Organization Services Provided

Bread of Life Mission of Holbrook Provide shelter (and food bank) for up to thirty men,

(Faith-Based: Christian) women, and women with children. There are separate
dorm rooms for men, bedrooms for women and private

885 Hermosa Drive rooms for women with children.

Holbrook, AZ 86025
Phone: 928.524.3874

Clients Served: Men, women and children in Holbrook,

http://www.bolmaz.com/ NavaiolCounty:

Sunshine Rescue Mission Ministry providing food and shelter to homeless in
(Faith-Based: Christian) Flagstaff. SRM currently houses 150 to 200 men, women

and children every night and feed 200 to 250 every day.
124 S. San Francisco Street Meals are served to the general public 3 times a day and
Flagstaff, AZ 86001 short-term guests may have an intake for overnight
Phone: 928.774.3512 stays from 4- 6 pm.

http://www.srm-hc.org/

Clients Served: Adults and children.

Flagstaff Shelter Services Emergency shelter, meals, shower services, hygiene
supplies, access to new clothing, computer/internet

4185 E. Huntington Dr. access, mail and home address services, storage for

Flagstaff, AZ 86004 belongings, counseling support for domestic violence

and drug abuse.
http://flagshelter.org/

Clients Served: Anyone experiencing homelessness
regardless of faith, mental health, or sobriety.
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Northland Family Help Center & Provides: crisis intervention; women’s shelter; children’s
HALO House shelter; counseling, legal advocacy, and community
outreach.

Phone: 928.527.1900

Women's Shelter Clients Served:
24-Houir Crisis Line: 928.527.1900 Legal Services: For women fleeing intimate violence
only.

Youth Shelter
24-Hour Crisis Line: 928.5271800 Counseling Services: For adults, teens and children.
Women and Youth shelters: For women and youth only.

http://northlandfamily.org/
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Legal Services

Organization Services Provided

Northland Family Help Center & Legal Advocacy, Crisis Intervention, Women'’s shelter,

HALO House Children’s shelter, Counseling, and Community Outreach.

Phone: 928.527.1900 Legal Advocacy personnel provide training and advocacy
to women fleeing intimate violence, on legal issues

Legal Advocacy: 928.233.4306 impacting them and their children, including: Civil,

Criminal and Family Court Procedure, Orders of
Protection (OOP), Custody and Visitation matters, Divorce

http://northlandfamily.org/ and Separation, Last Will and Testaments and Court
Mediation Process.

Clients Served:

Legal advocacy: For women fleeing intimate violence
only.

Other Services: Women and Children

Old Town Mission Legal professionals offer free consultation concerning a
variety of legal matters. No appointment is needed. All
individuals requesting legal aid should arrive at 5:45 pm.

116 E. Pinal St
Cottonwood, AZ 86326 SEDONA: 1st Tuesday of the month
Phone: 928.634.7869 Solid Rock Church

2301 W Highway 89A # 101

West Sedona, AZ 86336

http://oldtownmission.org/

COTTONWOOD: 3rd Tuesday of the month the Old Town
Mission in Cottonwood.

Clients Served: All persons.
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Community Legal Services Legal assistance focused on helping survivors of domestic
violence; assisting victims of consumer fraud and abuse;
Yavapai County Office protecting tenants from unlawful/unfair practices by
148 N. Summit Ave. landlords; foreclosures; legal problems affecting
Prescott, AZ 86301 agricultural workers, wage claims and other employment
Phone: 928.445.9240 matters; and federal and state programs affecting
Toll-Free: 800.233.5114 peoples' health and economic stability.
http://www.clsaz.org/ Does not handle traffic tickets, criminal cases, child

support, or personal injury and other cases in which an
attorney may receive a fee.

Clients Served: Low income persons in Yavapai County.
Additional CLS locations in AZ.

”

See “Native Specific Services
above
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Children, Youth, and Family Services

\ Organization
Northland Family Help Center &
HALO House

Phone: 928.527.1900

Women'’s Shelter

24-Hour Crisis Line: 928.527.1900
Youth Shelter

24-Hour Crisis Line: 928.527.1800

http://northlandfamily.org/

Family Food Center

1903 N. 2" Street
Flagstaff, AZ 86004
Phone: 928.774.3188

http://www.hotfood.org

Coalition for Compassion and Justice

505 W Gurley Street
Prescott, AZ 86301
Phone: 928.445.8382

http://www.yavapaiccj.org/

Yavapai Family Advocacy Center

PO Box 26495
Prescott Valley, AZ
86312

Phone: 928.775.0669

http://yfac.org/index.php

Services Provided
Crisis Intervention; Women’s shelter; Children’s shelter;
Counseling, Legal Advocacy, and Community Outreach.

Clients Served:

Legal advocacy: For women fleeing intimate violence
only.

Counseling services: For adults, teens and children.
Women and youth shelters: For women and youth only.

Provides a hot evening meal daily.
4pm - 5:30pm

Clients Served: All Persons.

Providing vital services, education and advocacy for those
living in poverty. While CCJ has no religious affiliation, the
organization has strong ties to both religious and non-
religious-affiliated groups.

Clients Served: Individuals and families with children.

Forensic interviews, medical examinations, crisis support
and advocacy services.

Clients Served: Parents, teens and children as well as
victims brought to the Center by Law Enforcement or
Child Protective Services.
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LGBTQ/2 Services
Organization Services Provided
Parents, Family and Friends of Provide support and education to LGBTQ individuals
Lesbians and Gays and/or their communities struggling with coming to terms

with "coming out" to family or friends, other related
family issues, work issues, faith issues, or any issue
http://www.pflagflagstaff.org/ related to status as a LGBTQ person.

Clients Served: All persons.

118 |Page


http://www.pflagflagstaff.org/
http://www.pflagflagstaff.org/
http://www.pflagflagstaff.org/

Sex Trafficking in Indian Country: Victim/ Survivor Resource Book

Physical and Mental Healthcare Services

Organization Services Provided
North Country Health Care Offers variety of health care and medical services across
14 locations in northern Arizona.

http://www.northcountry
healthcare.org/

Clients Served: People in Ash Fork, Bullhead City,
Flagstaff, Grand Canyon, Holbrook, Kingman, Lake Havasu
City, Payson, Round Valley, Seligman, Show Low, St.
Johns, Williams and Winslow.

Poore Medical Clinic A non-profit, volunteer run clinic providing free medical
and dental care.

Westside Location

120 W. Fine Avenue Clinic hours: Tue 10am-4pm, Thur Noon-6pm. Eligibility
Flagstaff, AZ 86001 Review Hours: MW 10am-Noon.

Phone: 928.213.5543

Eastside Location Clients Served: Uninsured, low-income individuals in
2700 N. Izabel Street Northern Arizona.
Flagstaff, AZ 86004

http://pooremedicalclinic.org/

Planned Parenthood Physical and Sexual health services on a sliding-scale.

Services include: Breast cancer screenings, annual
Coconino County gynecological exams, sexually transmitted infection
1304 S. Plaza Way testing and treatment, family planning, and information
Flagstaff, AZ 86001 about sexual health and prevention.

Phone: 928.779.3653

http://www.ppcna.org/ Clients Served: All persons.
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Employment Assistance

Arizona Women’s Education and AWEE provides a number of programs and services

Employment (AWEE) including resources such as computer access and internet
and clothing for interviews, workshops on life skills, job

Yavapai County Office readiness and financial literacy and educational guidance.

805 Whipple Street, Suite C

Prescott, AZ 86301

Phone: 928.778.3010 Clients Served: Women and men in Prescott, AZ and
greater Yavapai County.

http://www.awee.org/

Arizona Department of Economic State services including basic needs, food, child and

Security health services, employment and disability.
https://www.azdes.gov/ Clients Served: All persons.

Financial and Utilities Assistance

The Salvation Army Sack lunches; emergency food boxes; emergency utility
help; clothing and furniture vouchers; rental assistance.

507 N. Humphreys Street Call for other services.

Flagstaff, AZ 86001

Phone: 928.774.1403

Clients Served: All persons.
http://www.salvationarmy
flagstaff.or
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Violence Prevention and Intervention Services

Organization (and Address) Services Provided
Northland Family Help Center & Crisis Intervention; Women’s shelter; Children’s shelter;
HALO House Counseling, Legal Advocacy, and Community Outreach.

Phone: 928.527.1900
Clients Served:

http://northlandfamily.org/ Legal advocacy: For women fleeing intimate violence
only.
Counseling services: For adults, teens and children.
Women and youth shelters: For women and youth only.

Transportation Services

Organization Services Provided
Traveler’s Aid by Saint Vincent de Go In Person Transportation aid; bus assistance; gas
Paul assistance; car repairs; other services for travelers.

Tuesday 4pm-5pm.
460 N Switzer Canyon #400
Flagstaff, AZ 86001
Phone: 928.774.9125 Clients Served: Stranded travelers.

http://www.stvincentdepaul.net/

Old Town Mission Emergency food; gas vouchers; travelers assistance;
medical prescriptions.

Phone: 928.634.7869
116 E. Pinal St
Cottonwood, AZ 86326 Clients Served: All persons.

http://oldtownmission.org/

Salvation Army, Bullhead City Provides, motel vouchers, gas vouchers, and food.

1461 Palma Dr.
Bullhead City, AZ 86442
Phone: 928.758.3141

http://www.salvationarmyusa.org/ Clients Served: All persons.
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Southern Region

(Including Phoenix and Tucson)

Emergency Services

Organization Services Provided
Emerge Center Provides emergency and advocacy services for victims of
domestic violence. (Spanish translations available).

The Jim & Shirley Lipsey Center

2545 E. Adams St.

Tucson, Arizona

Phone: 520.795.8001 Clients Served: All persons experiencing abuse regardless
Crisis Line: 888.428.0101 of age or gender.

http://www.emergecenter.org/

Community Food Bank Provides emergency food boxes to persons in need.
Clients must Self-declare that they meet the income

Approximately 33 Locations in guidelines and are allowed one visit per month.

southern Arizona.

Phone: 520.622.0525 The pickup location will ask for the clients: Photo ID,

Toll-Free: 1.800.950.8681 name, date of birth, date(s) of birth of the family

members residing with client, the number of people in
http://communityfoodbank.com/  the clients family and proof that the client lives in the
service area.

Clients Served: All persons that meet income guidelines.

Our Family Reunion House is a temporary crisis shelter offering
safety and stability to homeless and runaway youth,

Phone: 520.320.5122 including young people in the care of Child Protective

Toll-Free:1.800.537.8696 Services. Most children come to Reunion House with little

but the clothes they are wearing. Provides necessities and
http://www.ourfamilyservices.org home-cooked meals, school enrollment, and family
/programs/prog016.html reunification, whenever possible with stays averaging five
weeks

Clients Served: Homeless and runaway youth.
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Our Family: New Beginnings

Phone: 520.867.6396

http://www.ourfamilyservices.org

[

programs/newbeginnings.html
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Emergency Shelter Services

Emergency Shelter Services are for families, couples and
singles who are experiencing homelessness. Includes
intensive case management and job search guidance. All
of the clients staying in scattered site shelter work closely
with their case manager to develop family goal plans that
identify short- and long-term objectives with timelines for
overcoming barriers to self-sufficiency. Clients coming
into the program must be willing and able to work, or be
able to attain sufficient income to move towards
independence. Preference is given to families with a
minor child in their custody

Clients Served: All persons.
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Native Specific Services

Organization Services Provided
Native Connections Housing assistance, behavioral healthcare, recovery
center.

4520 N Central Avenue, Suite 600
Phoenix, Arizona 85012
Phone: 602.254.3247 Clients Served: All persons.

http://www.nativeconnections.

org/

San Xavier Health Service Health services, counseling, and referrals. Also has a tribal
shelter.

Phone: 520.295.2405

http://www.ihs.gov/tucson/healt = Clients Served: All Natives.
hcarefacilities/sanxavier/

Tucson Indian Center Provides social programming, legal assistance, diaper
bank, food boxes, and assistance with housing
applications.

http://www.ticenter.org/

Clients Served: Native American and Alaska Native
people, regardless of tribal heritage; children,
adolescents, adults and elders. Most services require
proof of tribal enrollment.

Phoenix Indian Center Provide employment assistance, job readiness training,
GED prep, financial literacy education, Urban Indian

4520 North Central Avenue, Suite Coalition, Parenting Project, after-school programs,

250, cultural activities and community engagement events.

Phoenix, Arizona 85012

Phone: 602.264.6768

Clients Served: All persons.
http://phxindcenter.com/
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Southwest Indigenous Women’s Through training and technical assistance, SWIWC's

Coalition primary purpose is to increase the capacity of tribal
communities to better address and respond to the
Phone: 480.818.7518 domestic and sexual violence occurring in their

communities. SWIWC also works at a systemic level to
effect change that will increase the safety, justice and

http://www.swiwc.org/ healing of any person that has been a victim of domestic
and/or sexual violence.

Clients Served: Native nations and Native
Domestic/Sexual Violence nonprofits in Arizona.
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Shelter and Housing Assistance Services

Organization Services Provided

Our Family: Teens in Transition Apartments designed to provide housing for up to two
years for qualified youth ages 18-21. This housing

Pathways HOME coordinated program is designed for youth to work, complete

intake line: 520.867.6396 educational or vocational goals, save money and

transition into a permanent living situation. All youth in
this program have access to case-management services.
http://www.ourfamilyservices.org |n collaboration with other agencies, we assure that
[programs/prog023.html youth find a stable living situation and receive the
support services they need.

Aside from the housing program, Teens in Transition
provides teen support such as: Bus passes, personal-care
items, clothing and household goods, Child care
assistance, Educational and career planning, Parenting
classes, employment assistance, food boxes

Government benefits, Health/medical care

Independent living skills classes, Mental health
counseling, Substance-abuse assessment and referral,
Relationship/domestic violence education and counseling,

Clients Served: All teens.

Pregnancy testing, childbirth education and prenatal care
referrals: Only for pregnant and parenting youth in
Tucson's 85705 ZIP code
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Our Family: New Beginnings

Phone: 520.867.6396

http://www.ourfamilyservices.org
/programs/newbeginnings.html

Hospitality House Shelter

1002 N. Main Avenue, Tucson, AZ
85705
Phone: 520.795.9671

http://www.salvationarmytucson.o

rg/#!hospitality-house-

shelter/cwgu

Transitional Housing

“Two and three-bedroom units are available for up to two
years to families who are homeless or near homeless.
Case management is required in this program, which
gives families more time and supportive services so they
can save money and improve their earnings ability before
having to support their families in a market-rate
environment. Our children’s program addresses the
special developmental, social and academic needs of
children who have been homeless. Rents range from
$415-5475. We have 51 apartments that are used for
Transitional Housing or Affordable Housing.

Affordable Housing

Two- and three-bedroom units, with no time limit, for
families who income-qualify. Our units are comfortable,
spacious and have easy access to bus lines and shopping.
We are highly invested in making your tenancy with us a
successful and positive experience. Support services such
as case management, financial education and basic-needs
assistance are offered but are optional. Rents range from
$430-5700.”

Click here to download the Affordable Housing

“The Salvation Army Hospitality House is open 24/7,
providing emergency shelter for those in need. The
facility, located near downtown Tucson, features a 100-
bed facility with separate accommodations for men and
women. We also have accommodations for respite care,
special needs and Veterans. Motel vouchers may be
available to assist housing families with special needs.
Guests receive two meals per day and access to vital
programs and services.”

Programs are targeted to emergency housing needs, as
well as options for both short term, 7-day emergency

shelter, and long term, 4-month transitional assistance.

Clients Served: Families, women, and men.
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Brewster Centre Two shelters are available at the Brewster Center for

children and women that have been abused. Both
http://www.thebrewstercenter.or = shelters are available 24 hours a day, year-round,
g/services.html including holidays.

Both the Brewster Center shelters provide food, shelter,
apparel and other basic necessities. Assistance and
cooperation in planning for the future is also a part of the
Brewster Center service offering.

Clients Served: Women and children.

129 |Page


http://www.thebrewstercenter.org/services.html
http://www.thebrewstercenter.org/services.html
http://www.thebrewstercenter.org/services.html

Sex Trafficking in Indian Country: Victim/ Survivor Resource Book

Legal Services

Organization Services Provided
Southern Arizona Legal Aid, Inc. Provides free, civil legal aid to qualified low-income
persons who would not otherwise have access to
Locations throughout southern Arizona's civil justice system. Legal help covers priority
Arizona’s 9 counties including: areas of family law, consumer protection, housing rights,
Whiteriver, Tucson, Sells, Santa government benefits, employment, education, seniors’
Cruz, Sacaton, Lakeside, Casa rights, immigration, small non-profit organizations, and
Grande and Bisbee tribal-Indian law (including assistance with Tribal Court
cases). Also provides referrals to other free to low-cost
legal help.

http://www.sazlegalaid.org/.

Clients Served: All persons living in the 9 counties of
southern Arizona. Generally, an applicant must have an
income below 125% of the Federal Poverty Guideline.
Specific income requirements vary depending on the
legal issue. The best way to find out is to complete an
application; people that do not qualify for SALA aid will
be referred to other resources in the community.
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The Volunteer Lawyers Program

Locations: Apache, Cochise, Gila,
Graham/Greenlee, Navajo, Pima,
Pinal, and Santa Cruz counties,
Tohono O’odham, Gila River, and
Fort Apache Reservations

APACHE COUNTY
928.537.8383
COCHISE COUNTY
520.432.1639

FORT APACHE
928.338.4845

GILA RIVER
520.562.3369
GRAHAM/GREENLEE COUNTIES
520-432-1639
NAVAJO COUNTY
928-537-8383

PIMA COUNTY
520-623-9461

PINAL COUNTY
520-316-8076

SANTA CRUZ COUNTY
520-287-9441
TOHONO O'ODHAM
520-383-2420

http://www.vlparizona.org/
become-a-client
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The Volunteer Lawyers Program serves more than 3,000
clients every year in a variety of ways, including self-help
clinics, court projects, and direct representation.

The Volunteers Lawyers Program assists eligible clients
with all types of civil legal needs, including family law,
wills, housing, immigration, transactional assistance to
non-profit organizations, etc.

Clients Served: Low-income people within the southern
Arizona service area.
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Children, Youth, and Family Services

Services Provided

Organization
Catholic Charities AZ

1825 W. Northern Avenue,
Phoenix, AZ 85021
Phone: 602.997.6105

7400 W. Olive Avenue, #10,
Peoria, AZ 85345
Phone: 623.486.9868

https://www.catholiccharities

az.org[

Winged Hope

929 N. Val Vista Dr. Suite 109-167
Gilbert, AZ 85234

http://www.wingedhope.com/

Circle Tree Ranch

http://www.circletreeranch.org/

Counseling for sex trafficking victims, foster care
assistance, assistance with affordable housing,
immigration services, assistance for victims of domestic
violence, unplanned pregnancy counseling, refugee
resettlement, Assistance for unaccompanied minors,
Adoption services.

Clients Served: All persons.

Provides victim resources and prevention tools to
reduce crimes of child abuse and domestic violence.

Advocates cyber safety and bullying prevention
programs, services for Native American families

Collaborates with law enforcement, CPS, prosecution,
mental health services, medical professionals and
victim advocacy services

Clients Served: Residents of Maricopa and Pinal County

Long-term residential alcohol and substance abuse
program that offers holistic services. Native specific
programming. Accepts insurance, referrals from state
agencies, and private payment. Programs run $25k -
$35k for 90 days to 7 months of treatment.

Allows residents to live with their children on-site.
(51,200 per month per child).

Clients served: All persons seeking alcohol and/or
substance abuse support and their minor children.
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Community Food Bank Provides hot meals and sack lunches 7 days a week.

Long term program includes a culinary training program
Approximately 33 Locations in child nutrition program, community farming, and
southern Arizona. education programming.

Phone: 520.622.0525
Toll-Free: 1.800.950.8681

http://communityfoodbank.com/  cjients Served: All persons.

LGBTQ/2 Services
Organization (and Address) Services Provided
Wingspan A community-based organization in Southern Arizona
providing culturally appropriate prevention and
300 E. Sixth St. education programs. Services included: case
Tucson, AZ 85705 management, peer counseling, complementary services,
Phone: 520.624.1779 food programs, housing services, and support groups.
http://saaf.org/ Clients Served: People living with HIV/AIDS and their
families.
Native Out Provides education resources about the Indigenous

LGBTQ/Two Spirit people of North America.

http://www.nativeout.com/ Clients Served: All persons.
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Physical and Mental Healthcare Services

Margaret Sanger Health Center Emergency Contraception, STl testing, STl treatment and

(Operated by Planned Parenthood)  vaccines, birth control, General Healthcare and abortion
referral.

2255 N. Wyatt Dr. Insurance plans accepted but not needed

Tucson, AZ 85712 (English and Spanish interpreters available)

Phone: 520.408.7526

http://www.plannedparenthood.or Clients Served: All persons.
g/health-center/arizona/tucson

Maryvale Health Center Emergency Contraception, STl testing, STl treatment and

(Operated by Planned Parenthood) vaccines, birth control, General Healthcare and abortion
referral.

4616 N. 51st Ave. Suite 210 Insurance plans accepted but not needed

Phoenix, AZ 85031 (English and Spanish interpreters available)

Phone: 602.277.7526

http://www.plannedparenthood.or ' Clients Served: All persons.
g/health-center/arizona/phoenix

Indian Health Services Provides primary health care and community outreach
Tucson services. The Tucson Area SSU operates a 14-bed
hospital and 3 outpatient health centers on the Tohono
7900 South J Stock Road O'odham Nation. Health care services for the Pascua
Tucson, Arizona 85746 Yaqui tribal members of Pima County are provided
Phone: 520.295.2405 through a tribal Self-Determination PL 93-638 contract

with approximately 7,000 users.

Clients Served: Pascua Yaqui, Tohono O’odham, Indians
in the Tucson area.
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Employment Assistance

Organization
Arizona Workforce Connection

Phone: 602.542.2460

http://www.arizonaworkforcecon

nection.com/resources/
jobseekers.asp

Services Provided

Provide links to employment assistance services across
the state including: reemployment services, resume
development assistance, career counseling, employee
rights laws, training programs, and targeted employment
programs for veterans, youth, adults, and seniors.

Clients Served: All persons.
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Financial and Utilities Assistance

Organization Services Provided

Arizona Utility Assistance Program Low Income Home Energy Assistance Program (LIHEAP)
is a Federally-funded program that helps with their
home energy bills. LIHEAP can help you stay warm in the
winter and cool in the summer. By doing so, you can

http://www.benefits.gov/ reduce the risk of health and safety problems (such as

benefits/benefit-details/1529 iliness, fire, or eviction).

The Arizona LIHEAP program may be able to offer you
one or more of the following types of assistance: Bill
payment assistance.

eEnergy crisis assistance.

*\Weatherization and energy-related home repairs.

Clients Served: low-income households.

Tucson Water Low Income Tucson Water provides a 50% monthly bill credit to
Assistance Program gualifying customers for the Tucson Water charges on
their utility services statement.

http://www.tucsonaz.gov/water

low-income Clients Served: Low-income residents of Tucson.

South Eastern Arizona Community Provides financial assistance with mortgages and rent to

Action Program people facing eviction, electricity and gas payments;
utility deposits; repair or replacement of appliances, and
283 W 5th St home repairs, which boost energy efficiency. Offers case
Safford, AZ 85546-2324 management to help people become self-sufficient.
Phone: 928.428.2872 Includes assistance to apply for public benefits, and

referrals to additional services. Also provides
transportation for older adults and people with
disabilities to the congregate meal site, medical
appointments, and shopping areas.

Clients Served: All persons.
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Violence Prevention and Intervention Services

Organization Services Provided
La Frontera Empact Center Suicide prevention and behavioral health services.

618 S. Madison Dr.,
Tempe, AZ 85281
Phone: 480.784.1514 Clients Served: Youth and adults.

http://www.lafrontera-

empact.org/empact

Arizona Coalition to End Sexual Advocate focused support, including trainings on

and Domestic Violence dynamics and responses to sexual and domestic
violence. Individual community member support

2800 N. Central Ave., Suite 1570 includes a legal advocacy hotline.

Phoenix, AZ 85004

Clients Served: Advocates working on behalf of people
impacted by sexual and/or domestic violence. Victims
of sexual and/or domestic violence.

Transportation Services

Organization (and Address) Services Provided
Traveler’s Aid by Saint Vincent de  Go in Person Transportation aid; bus assistance; gas
Paul assistance; car repairs; other services for travelers.

Tuesday 4pm-5pm.
420 W.Watkins Rd.

Phoenix, AZ 85003
Phone: 602.261.6852 Clients Served: Stranded travelers.

http://www.stvincentdepaul.net/
programs/aid-to-stranded-
travelers
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California

Tribal Coalitions Information

Strong Hearted Native Women’s Coalition

Strong Hearted Native Women'’s Coalition, Inc. founded in 2005 works to bring awareness
against sexual assault, domestic violence, youth violence, and stalking in North County of the
San Diego County. Native women from nine Indian reservations in North County are included in
their membership, including Rincon, Pauma, Mesa Grande, Santa Ysabel, La Jolla, San Pasquel,
Los Coyotes, Pala, and Inaja/Cosmit.

P.O. Box 2488
Valley Center, CA 92082
Phone: (760) 644-4781

Website: www.strongheartedwomen.org
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California Trafficking Services

Bilateral Safety Corridor Coa lition, Works with the San Diego North County Anti-Trafficking

San Diego/National City Task Force. Provides crisis intervention, help in
reintegrating into daily life, as well as services such as

330 Park Blvd. shelter, legal aide, medical services, and counseling for

San Diego, CA 92101 victims of human trafficking.

Phone: (619) 336-0770 Services include crisis intervention, trafficking assessment

Hotline: (619) 666-2757 and identification, and assistance.

When a victim has been stabilized and an assistance plan
is in place, the team works with coalition members to
http://bsccoalition.org/team.html provide services such as:

e Shelter

e Legal Aide

e Immigration Relief

e Witness Protection

e Counseling

e Case Management

e Medical Services

e Employment & Training

Clients Served: Survivors of trafficking.

Bay Area Women Against Rape, Offer immediate crisis stabilization and advocacy; provide
Oakland support and advocate for all who are at risk or who have
been sexually and/or commercially exploited.

470 27th Street

Oakland, CA 94612 Provides counseling, advocacy and referrals to victims of
Office: (510) 430-1298 human trafficking.

Hotline: (510) 845-7273

http://www.bawar.org/sexual- Clients Served: Survivors of trafficking.
exploitation-services/
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Coalition to Abolish Slavery and
Trafficking

5042 Wilshire Blvd., #586
Los Angeles CA 90036
Phone: 213-365-1906

http://www.castla.org/homepage

Community Solutions’ Human
Trafficking Program

Morgan Hill

16264 Church Street, #103
Morgan Hill, CA 95037
Phone: 408-779-2113

San Jose

5671 Santa Teresa Blvd., #202 &
#203

San Jose, CA 95123

Phone: 408-225-9163

Hollister

310 Fourth Street, #105
Hollister, CA 95023
Phone: 831-637-1094

24-Hour crisis hotline: 1-877-END-
SADV (1-877-363-7238)

http://communitysolutions.org/pr
ograms-and-services/solutions-to-
violence/human-trafficking.html
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CAST staff assesses for emergency needs, such as
housing, clothing, food, and safety, followed by a
comprehensive assessment and legal interview that also
address safety. Attorneys then evaluate the legal needs
and provide each client with the necessary education and
information to make an informed choice about how to
proceed with their case.

Emphasis on a three-pronged empowerment approach
which includes Social Services, Legal Services, and
Outreach and Training.

Clients Served: Survivors of human trafficking.

Provides counseling, therapy, advocacy, and case
management services to assist adult or child survivors of
human trafficking.

Also provide counseling, therapy, advocacy, and case
management services to Commercially Sexually Exploited

Children (CSEC).

No fees for the program.

Clients Served: Survivors of human trafficking.
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Opening Doors

1111 Howe Avenue, Suite 125
Sacramento, CA 95825
Phone: 916-492-2591

http://www.openingdoorsinc.org/

index.php

Courage House Nor Cal

3031 Stanford Ranch Rd. Suite 2,
#339

Rocklin, CA 95765

Phone: 916-517-1616

http://courageworldwide.org/cou

rage-house/locations/northern-

california/

Stand Up Placer

Auburn Direct Services Office
11985 Heritage Oaks Place, Suite
200, Auburn, CA 95603

Phone: 530-885-0443

Roseville Direct Services Office
775 Sunrise Ave Suite 160,
Roseville, CA 95661

Phone: 916-773-7273

http://www.standupplacer.org/
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Help victims who have escaped their trafficking situation
to find a safe place and make a fresh start. Every
survivor’s case management plan is configured to his or
her needs.

Principal services to survivors are:
- Shelter
- Case Management
- Legal

Clients Served: Survivors of human trafficking.

Residents participate in multiple modules of therapy
daily, which provides them with healthy tools to manage
their volatile emotions and unhealthy behaviors which
are symptoms of their trauma and Post-Traumatic Stress
Disorder (PTSD) diagnosis. GPA averages increased from
a 1.5 average when arriving at Courage House to a 3.0
after three months of daily, consistent classroom time
and individual one-on-one tutors.

Clients Served: minor female victims of sex trafficking.

Stand Up Placer is the state-certified Rape Crisis,
Domestic Violence and Human Trafficking agency for
Placer County.

Provide the following services to survivors: advocacy,
crisis intervention, emotional support, legal services,
therapy, support groups, emergency and transitional
housing, hotel and motel vouchers, transportation
assistance, emergency food and clothing, accompaniment
services to medical facilities for SART exams, police
stations and on-scene with law enforcement.

Clients Served: Survivors of human trafficking.
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California Support Services

Organization Services Provided

CalFresh Program- Supplemental Program issues monthly electronic benefits that can be
Nutrition Assistance Program used to buy most foods at many markets and food
(SNAP) stores.

List of various Welfare Departments  Eligibility requirements can be found here.
locations by county located here

Phone: 1-877-847-3663 Application available online here.

http://www.dss.cahwnet.gov/ Clients Served: All people who meet eligibility

foodstamps/default.htm requirements above.

California Youth Crisis Hotline The California Youth Crisis Line (CYCL) operates 24 hours
a day, seven days a week as the statewide emergency

Hotline: 1-800-843- 5200 response system for youth (ages 12-24) and families in
crisis.

Have access to more than 5,500 free or low-cost
resources for youth and families across California.

http://calyouth.org/ca-youth

risis-line/ Clients Served: All youth from 12-24 in California.
Homelessness Prevention and Funding for Homeless Prevention Activities for homeless

Rapid Re-Housing Program (HPRP) persons and "persons at risk" of homelessness.

2020 West El Camino Avenue Financial Assistance: including short term and medium
Sacramento, CA 95833 term rental assistance. Housing Relocation and
Phone: (916) 263-2771 Stabilization Services: including housing location, case

management, and related re-housing services.

http://www.hcd.ca.gov/financial- Clients Served: those who qualify for HUD assistance.
assistance/affordable-housing-
innovation-fund/recovery.html
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Covered California Covered California helps Californians buy low-cost
coverage from top-quality health plans.

P.O. Box 989725
West Sacramento, CA 95798-9725 May qualify for a discount on private insurance, or get

Phone: 1-800-300-1506 health insurance through the state’s Medi-Cal program.
Medi-Cal covers low-income adults, families with
http://www.coveredca.com/ children, seniors, persons with disabilities, children in

foster care as well as former foster youth up to age 26,
and pregnant women.

Can apply for Medi-Cal online at CoveredCA.com here. A
single application will let you know if you qualify for
Covered California or Medi-Cal coverage. You can also
apply in person at your local county human services
agency or over the phone by calling (800) 300-1506.

Clients Served: California resident looking for low-cost
medical insurance.
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CalWORKs

Various locations based on county
can be found here

http://www.tanf.us/california.html
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California's state version of the TANF program- cash aid
program for low income families to meet their basic
needs. It also provides education, employment, and
training programs to help families get jobs and move
towards self-sufficiency. Child care, transportation, work
expenses and counseling are available for families in
work activities.

California TANF Eligibility Requirements

e You must be a US Citizen.

e Children must be citizens or have eligible alien
status.

e You must have a social security number.

e Your family must earn less than a certain amount
of money per month

e Children must be 18 years old or younger. If you
are older than 18, you must be a full time
student with an expected graduation date before
the age of 20. - Families must have a child under
18 living in the home.

e Pregnant women are eligible for TANF during the
month before their due date.

TANF funds are used to fund a wide variety of services
that are not considered cash assistance. These services
include child care, transportation, mental health
counseling, child abuse prevention and early
intervention, etc.

Medi-Cal is automatically issued to everyone receiving

CalWORKs. Doctor, hospital and dental bills, as well as,

medicine, glasses and other medical needs may be paid
for within the limitations of the Medi-Cal program.

Clients Served: Those that meet eligibility requirements
above.
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U.S. Department of Housing and
Urban Development- Southwest
Office of Native American Programs

One North Central Avenue - Suite
600

Phoenix, AZ 85004

Phone: (602) 379-7200

California Housing Finance Agency

Sacramento Headquarters

500 Capitol Mall, Ste. 1400
Sacramento, CA 95814

Phone: 877-9-CalHFA (877-922-
5432)

Los Angeles Office

100 Corporate Pointe, Ste. 250
Culver City, CA 90230

Phone: 310-342-5400

http://www.calhfa.ca.gov/

Public Housing and Housing Choice Vouchers (Section
8) contacts by city listed here

SWONAP ensures that safe, decent and affordable
housing is available to Native American families, creates
economic opportunities for Tribes and Indian housing
residents, assists Tribes in the formulation of plans and
strategies for community development, and assures
fiscal integrity in the operation of the programs.

Clients Served: Also service California Native Americans.

Support the needs of renters and homebuyers by
providing financing and programs that create safe,
decent and affordable housing opportunities for low to
moderate income Californians.

Acts as Servicer for some CalHFA Single Family first loans
and all CalHFA Subordinate loans (seconds, thirds, etc.)
As Servicer, CalHFA collects payments, answers loan
guestions, and works with borrowers who are having
difficulty.

Clients Served: All Persons.
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Low Income Home Energy Eligible low-income persons, via local governmental and
Assistance Program (LIHEAP) nonprofit organizations, can receive financial assistance

to offset the costs of heating and/or cooling dwellings,
2389 Gateway Oaks, Suite 100 and/or have their dwellings weatherized to make them
Sacramento, CA 95833 more energy efficient.

Phone: (916) 576-7109

The Home Energy Assistance Program (HEAP) provides
http://www.csd.ca.gov/Services/ one-time financial assistance to help offset an eligible
HelpPayingUtilityBills.aspx household’s energy costs (utility bill).

The Energy Crisis Intervention Program (ECIP) provides
assistance to low-income households that are in a crisis
situation. Examples include a household that has
received a 24- to 48-hour disconnect notice or service
termination by its utility company or a household facing
an energy-related crisis of life-threatening emergency in
the applicant’s household, including a combustible
appliance.

In order to qualify for this benefit program, you must be
a resident of the state of California, you must need
financial assistance for home energy costs.

In order to qualify, you must also have an annual
household income (before taxes) that is below 60
percent of the State Median Income: i.e. household
size=1, maximum income level= $25,103.

A person who participates or has family members who
participate in certain other benefit programs, such as
the Supplemental Nutrition Assistance Program (SNAP),
Supplemental Security Income (SSI), Temporary
Assistance for Needy Families (TANF) or certain needs-
tested Veterans benefits may be automatically eligible.

Clients Served: Those that meet income eligibility
requirements above.
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Far North Region
(Counties: Butte, Colusa, Del Norte, Glenn, Humboldt, Lake, Lassen, Mendocino,
Modoc, Plumas, Siskiyou, Shasta, Tehama, and Trinity)

Native Specific Services

Organization Services Provided

Two Feathers- Native American Two Feathers Native American Family Services is a tribally
Family Services chartered entity of Big Lagoon Rancheria to serve the

needs of all Indian communities.
1560 Betty Court, Suite A Two Feathers’ mission is to promote the stability and
McKinleyville, CA 95519 security of families, and to protect the best interest of
Phone: (707) 839-1933 Indian children. Services include:

e Children’s Therapeutic Culture Groups

http://www.twofeathers-nafs.org e Advocacy

e Transportation

e Social Work services

e Emergency services

e Women's programs

e Therapy

e Trainings/ Outreach

e Transitional Housing Assistance

Clients Served: Victims of domestic violence and family

violence.
United Indian Health Services- Services include:
Potawot Health Village . Medical/Dental
° Nutrition
1600 Weeot Way ° Counseling
Arcata, CA 95521 o Social services
Phone: (707) 825-5000 o Smoking cessation classes
http://www.unitedindian Clients Served: Native Americans only.

healthservices.org
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Round Valley Indian Tribes Programs include:

e  Child care
77826 Covelo Road e Environmental protection agency
Covelo, CA 95428 e Head start
Phone: (707) 983-6126 e ICWA

e Natural Resources Department
http://www.rvit.org e Realty Department

e Tribal Police
e Tribal Historic Preservation Office

Clients Served: Round Valley tribal members.
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Emergency Services

Organization Services Provided

Redwood Community Action Redwood Community Action Agency (RCAA) is a locally
Agency based, private non-profit organization that provides a wide

range of services to low and moderate income residents of
537 9t Street Humboldt County. Our long-term goal is to develop
Eureka, CA 95501 programs through which people can become self-sufficient
Phone: (707) 476-8203 and empowered to improve their own lives.

http://www.rcaa.rog

Clients Served: Low and moderate income residents.

One Safe Place One Safe Place provides legal services, safety, and
emotional support to intimate partners, children, and
2250 Benton Drive seniors affected by domestic violence and sexual assault.
Redding, CA 96003
Phone: (530) 244-0117 Services include:
e Emergency shelter
http://www.ospshasta.org e Crisis counseling

e Victim advocacy

e Case management

e Food & clothing assistance

e Legal assistance

e Tribal services

e Referral to law enforcement & medical providers
e Emergency financial assistance

e Parenting & relationship education
e Support groups

e Prevention education

e Community outreach

Clients Served: Victims of domestic violence and sexual
assault.
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Good News Rescue Mission

2843 S. Market Street
Redding, CA 96001
Phone: (530) 242-5920

http://www.gnrm.org

People of Progress Resource
Center & Food Bank

1242 Center Street
Redding, CA 96001
Phone: (530) 243-3811

http://www.peopleofprogress.org

The Salvation Army- Compassion
Food Ministry

2691 Larkspur
Redding, CA 96001
Phone: (530) 222-2207

http://www.salvationarmyus.org

Self-Help Home Improvement
Project, Inc.

3777 Meadowview Dr., Suite 100
Redding, CA 96002
Phone: (530) 378-6900

http://www.shhip.org
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Services include:
e Clothing distribution center
e Medical services
e Shelter
e Food
e Recovery services

Clients Served: Individual and families in need.

Weekday afternoons & Saturday morning food bank by
appointment only. Emergency help for people in Shasta
County.

Social security # required, ID requested.

Clients Served: Individuals and families in need.

Food: Monday, Wednesday, & Thursday9-11:30. Monthly
food for seniors & families with kids. Weekly perishables for
anyone. All other assistance (clothing, utilities, etc.) is by
appointment on Monday, Wednesday, Thursday,
afternoons.

(Photo I.D., SS#, address, age and income verification
required)

Clients Served: Individuals and families in need.

Offers utility payment assistance and weatherization
services to low-income Californians.

Energy services:
e Assistance with residential utility bill payment
e Emergency assistance with residential energy-
related crisis (utility shut-off notices, energy-related
life-threatening emergency)
e Home weatherization

Clients Served: Low-income individuals and families.
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Sexual Assault Nurse Examiner Services

Organization Services Provided \

Shasta Regional Medical Center A registered nurse who has received special training to

SANE Program provide comprehensive care to sexual assault victims. In
addition, is able to conduct a forensic exam and may

1100 Butte Street provide expert testimony if a case goes to trial.

Redding, CA 96001
Phone: (530) 244-5353

http://www.shastaregional.com Clients Served: Victims of sexual assault.
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Shelter and Housing Assistance Services

Organization Services Provided

One Safe Place One Safe Place provides legal services, safety, and
emotional support to intimate partners, children, and
2250 Benton Drive seniors affected by domestic violence and sexual assault.
Redding, CA 96003
Phone: (530) 244-0117 Services include:
e Emergency shelter
http://www.ospshasta.org e Crisis counseling

e Victim advocacy

e (Case management

e Food & clothing assistance

e Legal assistance

e Tribal services

e Referral to law enforcement & medical providers
e Emergency financial assistance

e Parenting & relationship education
e Support groups

e Prevention education

e Community outreach

Clients Served: Victims of domestic violence and sexual
assault.
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Siskiyou Domestic Violence & Crisis The mission of the Siskiyou Domestic Violence & Crisis

Center

118 Ranch Lane

P.O. Box 688

Yreka, CA 96097
Phone: (530) 842-6629

http://www.sdvcc.org

Faithworks Community Coalition,

Inc.

2825 West St. Apr. 1
Redding, CA 96001
Phone: (530) 242-1121

http://www.faith-works.cc

Harrington House

Center is to assist victims in becoming survivors by
providing advocacy and support services while
empowering them during this transitional period.

Services include:
e Crisis intervention
e Advocacy services
e 24-hour hotline
e 24-hour crisis response
e Emergency shelter
e Legal advocacy
e Individual counseling
e Group counseling
e Accompaniment
e Information & referral

Clients Served: Victims of domestic violence and sexual
assault.

Provides housing, education and support to families to
assist them in becoming successful and ultimately find
permanent housing. Families can live at Francis Court for
24 months and receive services and receive guidance in
becoming self-sufficient.

Faithworks is a non-profit ministry that oversees
transitional supportive housing program for homeless
families with children and homeless veterans in Redding,
CA. Faithworks consists of two programs Francis Court for
homeless families and House of Cornelius for homeless
veterans.

Clients Served: Homeless individuals and families.
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Community Resource Center and shelter for victims of
domestic violence and their children.

In addition to a 24 hour domestic violence emergency
shelter our domestic violence services also include:

24 hour crisis hotline

Food and emergency clothing

Individual and group counseling

Trained advocates to help domestic violence
victims through the legal, medical, or social
services systems

Counseling & advocacy for children

Legal & life skills advocacy

Domestic violence education

Clients Served: Victims of domestic violence and their
children.
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Legal Services

Organization Services Provided

Legal Services of Northern Legal Services of Northern California is a 501(c)(3) non-

California profit organization that provides quality legal services to
empower the poor to identify and defeat the causes and

1370 West Street effects of poverty within our community, efficiently

Redding, CA 96001 utilizing all available resources.

Phone: (530) 241-3565

http://www.lsnc.info

Clients Served: Low income individuals and families in
need of legal assistance.

California Indian Legal Services California Indian Legal Services’ mission is to protect and
advance Indian rights, foster Indian self-determination,

324 F Street and facilitate tribal national building. CILS offers

Eureka, CA 95501 representation in cases that involve issues unique to

Phone: (707) 443-8397 Native Americans.

www.calindian.org Clients Served: Federally recognized Native American

individual and families.

The Superior Court of California- Services include:
County of Humboldt e [ntake
e Information and referral to legal services partners
421 | Street e Individual assistance
Eureka, CA 95501 e Bilingual assistance
Phone: (707) 445-7256 e Family Law Case Types

e Family Law Meditation Program
e Domestic Violence

e Guardianships

e Restraining Orders

http://www.humboldt.courts.ca.gov

Clients Served: Individuals and families in need of legal
services. All services are free to the public.
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Siskiyou Domestic Violence & Crisis The mission of the Siskiyou Domestic Violence & Crisis

Center Center is to assist victims in becoming survivors by
providing advocacy and support services while

118 Ranch Lane empowering them during this transitional period.

P.O. Box 688

Yreka, CA 96097 Services include:

Phone: (530) 842-6629 e Crisis intervention

http://www.sdvcc.org °

Advocacy services
24-hour hotline
24-hour crisis response
Emergency shelter
Legal advocacy
Individual counseling
Group counseling
Accompaniment
Information & referral

Clients Served: Victims of domestic violence and sexual
assault in need of legal assistance.
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Children, Youth, and Family Services

Organization Services Provided

Changing Tides Family Services Provides diverse services to children, youth, families,
individuals, and the community. Changing Tides Family

3300 Glenwood Street Services makes it possible for thousand of families and

Eureka, CA 95501 individuals to maintain or increase their incomes, to keep

Phone: (707) 445-5183 family members living in their homes or community, and
to enhance their physical, emotional, or development

http://www.changingtidesfs.org well-being.

Clients Served: Individuals and families.

Victor Treatment Center Victor Treatment Redding provides residentially based
services to children, adolescents, and their families. The

855 Canyon Road target population served by this program is children and

Redding, CA 96001 adolescents age 8 through 18 who have

Phone: (530) 378-1855 serious/emotional/behavior/family problems and have
not been able to succeed in family setting or other lower

http://www.victor.org/redding levels of care.

Clients Served: Children, adolescents and their families.

The Smart Business Resource Center  Assists youth ages 18-24 with:
e Jobsearch

1201 Placer Street e Work experience (paid)
Redding, CA 96001 e GED/HIiSET Prep and Fees
Phone: (530) 245-1536 e Bus passes, bikes

e Interview clothing
http://www.thesmartcenter.

biz/youth-program Clients Served: Youth ages 18-24 years of age.
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LGBTQ/2 Services
Organization Services Provided
Queer Humboldt Humboldt County’s online resource for the LGBTIQQA
community.
P.O. Box 45
Arcata, CA 95518
Phone: (707) 502-2890
http://www.queerhumboldt.org Clients Served: LGBTIQQA community.
Open Door Community Health Open Door Community Health Center s welcomes all
Centers transgender patients for health and wellness needs. The
clinic system is committed to offering a safe and inclusive
770 10t Street space for all patients. Services include primary and
Arcata, CA 95118 preventive health care, same day appointments, STD
Phone: (707) 826-8610 screening, hormone therapy, referrals for sex

reassignment surgeries and in-house lab draws. The

clinics also offer case management, behavioral health
consults, access to mental health care and a monthly
Transgender Support Group.

http://www.opendoorhealth.com Clients Served: LGBTIQQA community.
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Physical and Mental Healthcare Services

Organization Services Provided

Victor Treatment Center Victor Treatment Redding provides residentially based
services to children, adolescents, and their families. The

855 Canyon Road target population served by this program is children and

Redding, CA 96001 adolescents age 8 through 18 who have

Phone: (530) 378-1855 serious/emotional/behavior/family problems and have

not been able to succeed in family setting or other lower
levels of care.

http://www.victor.org/redding Clients Served: Children, adolescents and their families.
Crestwood Behavioral Health Crestwood Behavioral Health, Inc. is home to a mental

rehabilitation center, an adult residential facility and
2370 Buhne Street social rehabilitation program, and a residential care
Eureka, CA 95501 facility for elderly.

Phone: (707) 442-5721
The focus of their programs is recognizing the unique
gifts, interests, and challenges of each person we serve,
and supporting creativity, wellness, and empowerment
throughout their recovery journey.

http://www.crestwood

behaviorhealth.com Clients Served: Individuals and families in need of mental
health counseling.

Remi Vista, Inc. Remi Vista’s purpose is to restore a sense of hope for
youth and families who are without hope. We serve

370 9" Srreet families who, for whatever reason, can no longer bear

Crescent City, CA 95531 the weight of their circumstances.

Phone: (707) 464-4349 Remi Vista provides therapeutic services for youth and

families who have either been placed in out-of-home
care or who are considered to be at risk for such
placement.

Clients Served: Youth and families in need of therapeutic
http://www.remivista.info services.
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Harrington House Domestic Violence Harrington House in collaboration with our community’s

Program

268 M. St.
Crescent City, CA 95531
Phone: (707) 465-3013

http://www.ruralhumanservices.org

Open Door Community Health
Centers

770 10t Street
Arcata, CA 95118
Phone: (707) 826-8610

http://www.opendoorhealth.com

organizations, business and dedicated individuals, is
committed to creating a community that is free of
domestic violence.
In addition to a 24-hour domestic violence emergency
shelter our domestic violence services includes:
e 24-hour crisis hotline
e Food and emergency clothing
e Individual and group counseling
e Trained advocates to help domestic violence
victims through the legal, medical or social
services systems
e Counseling & advocacy for children
e Legal & life skills advocacy
e Domestic violence education

Clients Served: Victims of domestic violence in need of
individual and group counseling.

Open Door Community Health Center s welcomes all
transgender patients for health and wellness needs. The
clinic system is committed to offering a safe and inclusive
space for all patients. Services include primary and
preventive health care, same day appointments, STD
screening, hormone therapy, referrals for sex
reassignment surgeries and in-house lab draws. The
clinics also offer case management, behavioral health
consults, access to mental health care and a monthly
Transgender Support Group.

Clients Served: LGBTIQQA community.
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Employment Assistance

Organization Services Provided
Redwood Community Action Agency Redwood Community Action Agency (RCAA) is a locally
based, private non-profit organization that provides a

537 9t Street wide range of services to low and moderate-income
Eureka, CA 95501 residents of Humboldt County. Our long-term goal is to
Phone: (707) 476-8203 develop programs through which people can become

self-sufficient and empowered to improve their own
http://www.rcaa.rog lives.

Clients Served: Low and moderate income residents.

The Smart Business Resource Center  Assists youth ages 18-24 with:
e Job search

1201 Placer Street e Work experience (paid)
Redding, CA 96001 e GED/HiSET Prep and Fees
Phone: (530) 245-1536 e Bus passes, bikes

e Interview clothing
http://www.thesmart

center.biz/youth-program Clients Served: Youth ages 18-24 years of age.

The Job Market The Job Market provides comprehensive job search
assistance including access to computers and job listings,

409 K Street resume, interviewing, and skills identification workshops.

Eureka, CA 95501
Phone: (707) 441-JOBS (5627)

Clients Served: Individuals and families in need of
http://www.thejobmarket.org employment assistance.
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Financial and Utilities Assistance

Organization Services Provided

Redwood Community Action Redwood Community Action Agency (RCAA) is a locally

Agency based, private non-profit organization that provides a wide
range of services to low and moderate-income residents of

537 9t Street Humboldt County. Our long-term goal is to develop

Eureka, CA 95501 programs through which people can become self-sufficient

Phone: (707) 476-8203 and empowered to improve their own lives.

http://www.rcaa.rog

Clients Served: Low and moderate income residents.

Self-Help Home Improvement Offers utility payment assistance and weatherization
Project, Inc. services to low-income Californians.

3777 Meadowview Dr., Suite 100 Energy services:

Redding, CA 96002 e Assistance with residential utility bill payment

Phone: (530) 378-6900 e Emergency assistance with residential energy-
related crisis (utility shut-off notices, energy-

http://www.shhip.org related life-threatening emergency)

e Home weatherization

Clients Served: Low-income individuals and families.
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Violence Prevention and Intervention Services

Organization Services Provided

One Safe Place One Safe Place provides legal services, safety, and
emotional support to intimate partners, children, and
2250 Benton Drive seniors affected by domestic violence and sexual assault.
Redding, CA 96003
Phone: (530) 244-0117 Services:
e Emergency shelter
http://www.ospshasta.org e Crisis counseling

e Victim advocacy

e (Case management

e Food & clothing assistance

e Legal assistance

e Tribal services

e Referral to law enforcement & medical providers
e Emergency financial assistance

e Parenting & relationship education
e Support groups

e Prevention education

e Community outreach

Clients Served: Victims of domestic violence and sexual
assault.
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Siskiyou Domestic Violence & Crisis The mission of the Siskiyou Domestic Violence & Crisis

Center

118 Ranch Lane

P.O. Box 688

Yreka, CA 96097
Phone: (530) 842-6629

http://www.sdvcc.org

Harrington House Domestic
Violence Program

268 M. St.
Crescent City, CA 95531
Phone: (707) 465-3013

http://www.ruralhumanservices.org

Center is to assist victims in becoming survivors by
providing advocacy and support services while
empowering them during this transitional period.

Services:
e Crisis intervention
e Advocacy services
e 24-hour hotline
e 24-hour crisis response
e Emergency shelter
e Legal advocacy
e Individual counseling
e Group counseling
e Accompaniment
e Information & referral

Clients Served: Victims of domestic violence and sexual
assault.

Harrington House in collaboration with our community’s
organizations, business and dedicated individuals, is
committed to creating a community that is free of
domestic violence.
In addition to a 24-hour domestic violence emergency
shelter our domestic violence services includes:
e 24-hour crisis hotline
e Food and emergency clothing
e Individual and group counseling
e Trained advocates to help domestic violence
victims through the legal, medical or social services
systems
e Counseling & advocacy for children
o Legal & life skills advocacy
e Domestic violence education

Clients Served: Victims of domestic violence.
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Humboldt Domestic Violence Humboldt Domestic Violence Services mission is to create

Services an environment that supports individual safety and breaks
the cycle of domestic violence.

P.O. Box 969

Eureka, CA 95502 Services:

Phone: (707) 444-9255 e (Crisis support line

Crisis line/ Support line: (707) 443- e Emergency shelter

6042 e Community resources

e Alcohol and drug support
http://www.hdvs.org e Restraining order assistance
e Court accompaniment

Clients Served: Victims of domestic violence.
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Transportation Services

Organization Services Provided

Community Action Agency of Offers services targeting low-income and disadvantaged
Shasta County communities.

Community Services offered:
1450 Court Street, Suite 108 e Child/Youth services
Redding, CA 96001 e Emergency services
Phone: (530) 225-5160 e Employment services

e Food/nutrition services

http://www.co.shasta.ca.us e Health services

e Homeless services

e Housing services

e |ncome management

e Senior services

e Transportation services

Clients Served: Low income individuals and families.

Native American Indian Agency Services offered:

e Child/Youth Services
241 F Street e Education Services
Eureka, CA 95501 e Emergency Services
Phone: (707) 445-8451 e Employment Services

e Food/Nutrition Services

e Health Services

e Homeless Services

e Housing Services

e Income Management Services
e Senior Services

e Transportation Services

http://www.ncidc.org

Clients Served: Native Americans.
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North California Region

(Including Sacramento, Santa Rosa, and Auburn)

Native Specific Services

Sacramento Native American Services Provided:
Health Center e Medical
e Dental
2020 J Street e Vision
Sacramento, CA 95811 e Behavioral Health

e Wellness
Phone: (916) 341-0575

http://www.snahc.org/ Clients Served: No tribal or ethnic requirements to receive
care.
Sonoma County Indian Health Services Provided:
Project e Patient Services
e Medical Services (click here for list of services)
144 Stony Point Road e Health Information Management
Santa Rosa, CA 95401 e Dental Services
Phone: 707-521-4545 e Pharmacy Services

. e Behavioral Health Services
http://www.scihp.org/ e WIC/Nutritional Services

Clients Served: All Persons.

Chapa-De Indian Health Services Provided:
e Medical Care (click here for list of services)
11670 Atwood Road, e Dental Care
Auburn, CA 95603 e Optometry
Phone: 530-887-2800 e Behavioral Health

e Pharmacy
http://chapa-de.org/ e Diabetes Program

e Health and Wellness Classes

Clients Served: All Persons.
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Emergency Services

Organization
Sutter Medical Center Emergency

Department

2801 L St,
Sacramento, CA 95816
Phone: (916) 887-1130

http://www.suttermedicalcenter.org/s

ervices/emergency.html?utm_ mediu

m=local&utm_source=google plus-
local&utm campaign=Ilocal-
Sacramento-SMH7

Sierra Nevada Memorial Hospital

155 Glasson Way
Grass Valley, California 95945
Phone: (530) 274-6000

http://www.dignityhealth.org/sacra
mento/hospitals/sierra-nevada-
memorial-hospital

NORCAL Ambulance

Administrative Office
6761 Sierra Court, Suite G
Dublin, CA 94568

24 Hour Dispatch Line: 866-755-
3400

http://www.norcalambulance.com/
home.html

Sacramento Winter Sanctuary

1331 Garden Highway, Suite 100,
Sacramento, CA 95833
Phone: (916) 577-9770

Services Provided

Offers a Pediatric Emergency Department with a
separate waiting area and nurses and physicians
specially trained in caring for children.

Offers basic and advanced emergency services with
dedicated emergency departments staffed by board-
certified emergency department physicians.

Clients Served: All Persons.

Provides basic services for minor medical problems like
fevers and broken bones to major issues including heart
attack, trauma and stroke.

Clients Served: All Persons.

Emergency medical transportation. Services include:
e Basic Life Support Transport
e Advanced Life Support Transport
e Critical Care Transport
e Wheelchair Transport
e Gurney Transport

Clients Served: All Persons.

Winter sanctuary emergency shelter program for
homeless men and women.

Clients Served: Men and Women typically through
months of November and March.
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Diogenes Youth Services Emergency shelter for homeless kids 12 to 17 years of
age. Also provides transitional living for kids in the 16 to

9719 Lincoln Village Drive, Suite 110 21 age group.

Sacramento, CA 95827

Phone: (916) 363-0128 — Shelter

Hotline: 1-800-339-7177 Clients Served: Homeless youth from ages 12 to 17.
Sacramento Food Bank & Family Provides emergency groceries to families in need. Also
Services provides detailed spreadsheet of various food

distribution sites by neighborhood/zip code. Click here
1951 Bell Ave.
Sacramento, CA 95838
Phone: (916) 925-3240

http://www.sacramento Clients Served: All Persons.
foodbank.org/

William R. Ridgeway Family Emergency protective order are issued by a judge at the
Relations Courthouseat request of a law enforcement officer where there is a

danger of domestic violence, child abuse, or abduction. If
3341 Power Inn Road the officer feels an emergency protective order is
Sacramento, CA 95826 necessary, then the officer will contact the court to
Phone: 916-875-3400 speak to a judicial officer.

Protective order is only temporary (up to seven calendar
days). If you need an order that will protect you longer,
you must come to the William R. Ridgeway Family
Relations Courthouse at 3341 Power Inn Road from 8:30
a.m. to 4:00 p.m. to file an application for a Domestic
Violence restraining order.

The filing counter is open from 8:30 a.m. to 4:00 p.m.,
Monday through Friday, excluding court holidays.

Free childcare is available to workshop participants with
children ages 1-12 years in the children’s waiting room.

https://www.saccourt.ca.gov/locati
ons/wrrfrc.aspx Clients Served: All Persons.
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Sexual Assault Nurse Examiner Services

Sutter Auburn Faith Hospital Sexual Assault Forensic Examiner (SAFE) services who is a
nurse or physician with highly specialized training to

11815 Education Street provide a forensic evidentiary examination and medical

Auburn, CA 95602 support. When children are involved, the medical

Phone: (530) 888-4500 examination is done by specialized pediatric SART
examiners.

http://www.sutterauburnfaith.org/ Clients Served: All Persons.

Sutter Roseville Medical Center Sexual Assault Forensic Examiner (SAFE) services who is a
nurse or physician Sexual Assault Forensic Examiner

One Medical Plaza Drive (SAFE) with highly specialized training to provide a

Roseville , CA 95661 forensic evidentiary examination and medical support.

Phone: (916) 781-1000 When children are involved, the medical examination is

done by specialized pediatric SART examiners.

http://www.sutterroseville.org/ Clients Served: All Persons.
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Shelter and Housing Assistance Services

Organization Services Provided

St. John's Homeless Shelters for
Women and Children

4410 Power Inn Road
Sacramento, CA 95826
Phone: (916) 453-1482

Acres of Hope
Faith-based

P.O. Box 238
Auburn, CA. 95604
Phone: (530) 878-8030

http://acresofhopeonline.org/

The Living Room Day Shelter for
Women

636 Cherry Street
Santa Rosa, CA 95404
Phone: 707-579-0138

http://thelivingroomsc.org/

The Rose - Women with Children

Emergency Shelter
Faith-based

101 6th St
Santa Rosa, CA 95403
Phone: (707) 573-0490

Family Shelter for women and children for up to 90 days.
Boys cannot be older than 14 years old.

Clients Served: Women and children, boys under 14.

Spiritually based renewal center serving homeless women
with children by providing them with a home and an
environment of structured programming.

Accepts residents on a referral basis only. To obtain a
referral packet, please contact us at (530) 878-8030 or
click here.

Clients Served: Homeless, facing homelessness or exiting
homeless service program; mothers with children of
approximate age of 10 or younger; must be alcohol, drug
and smoke free.

Welcomes homeless and at-risk women and their children
during the day when shelters are closed.

The Women's Program provides referrals and linkages to
community resources and use of a telephone and
computers with Internet access to help with job and
housing searches. Offers mental health counseling and
classes as well.

The Mother and Child Program (MAC) is a parenting
program that provides a safe, child-friendly environment
for mothers and their children.

Clients Served: Homeless and at-risk mothers and their
children.

Christian Women'’s shelter, allows for 30-day stay and
children (boys under 11) are welcome.

Clients Served: Women 18 and older, single mothers with
children, boys 11 years and under or girls all ages.
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Clean and Sober Provides homeless and disadvantaged individuals the
opportunity to attempt and achieve sobriety by offering a

1321 North C Street path to recover through long-term residential housing in a

Sacramento, CA 95811 clean and sober support community.

Phone: (916) 498-0331 Paying is on income-based sliding scale of $0.00 to

$275.00 per month, plus $75.00 for food.
http://cleanandsoberhrc.org/

Clients Served: All Persons.
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Legal Services

Organization Services Provided

Weave Provides legal assistance to victims of sexual assault and
domestic violence. Services include free legal information

1900 K Street, workshops about how to start your divorce in Sacramento

Sacramento, CA 95811 County, the next steps in filing financial declarations and

Phone: 916-319-4944 in requesting the Court for orders. Additionally, WEAVE

has partnered with the Sacramento Department of Child
http://www.weaveinc.org/weave-  Support Services to offer an informational session on
legal Child Custody and Child Support.

For more information, click here

Clients Served: Victims of sexual assault and domestic
violence, primarily residents of Sacramento County.

California Indian Legal Services CILS may represent, on a fee-for-service basis, persons,
tribes, tribal organizations and entities who are over

117 J Street, Suite 300 income for free services. CILS’s fee structure is flexible

Sacramento, CA 95814 and adjustable depending the client’s available resources

Phone: (916)978-0960 and unique circumstances.

http://www.calindian.org/

Clients Served: CILS can provide free legal services if the
person qualifies as “low income” (is at or below the
federal poverty level) and has a legal issue or question of
federal Indian law.
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Children, Youth, and Family Services

Organization Services Provided

Sacramento Food Bank & Family Provides free clothing to families and individuals in need

Services including suits for interviews, school uniforms and
seasonal weather attire. Clients are welcome to shop
1951 Bell Ave. once a month and all items are provided at no cost.
Sacramento, CA 95838 Clubhouse provides a creative and safe out-of-school
Phone: (916) 925-3240 learning environment where young people (ages 12 - 18)
from under served communities work with mentors to
http://www.sacramento explore their own ideas, develop new sills and build
foodbank.org/ confidence in themselves through the use of technology.

Youth Education provides a safe, educational
environment for children to explore technology, reading,
communication and life skills. Youth Education serves
children ages 1-18.

Clients Served: Anyone residing in Sacramento County.

Redwood Children's Center Located at the Family Justice Center, this child-friendly
environment allows sexual abuse victims to be

2755 Mendocino Avenue, Suite interviewed by a trained forensic interviewer. Sessions

204, are monitored and recorded for law enforcement, legal

Santa Rosa, CA 95403 and social services professionals review to reduce the

Phone: (707) 565-6360 number of times a child must be interviewed.

Clients Served: Victims of sexual abuse.
http://sonomacounty.ca.gov/Hum
an-Services/Family-Youth-and-

Children/
Family, Youth and Children's Adoption and foster home services, child abuse
Services prevention and foster parent information.

Human Services Department

1202 Apollo Way
Santa Rosa, CA 95407
Phone: (707) 565-4300

http://sonomacounty.ca.gov/Hum
an-Services/Family-Youth-and- Clients Served: All Persons.

Children/
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Wind Youth Services Wind Youth Services provides homeless and at-risk youth
between the ages of 12 and 24 with basic safety net and

3671 5th Ave survival services and a safe place to stay.

Sacramento CA 95820 Services include:

Phone: 916-561-4900 e Street Outreach

Emergency Shelter Number: (800) e Drop-in Center

339-7177 e Peer Counseling

e Counseling
e Youth Advocacy (Case Management)
http://www.windyouth.org/ e Emergency Shelter for Youth Experiencing
Homelessness
e Permanent Supportive Housing Program
Click here for detailed description of each service.

Clients Served: Youth between ages of 12 and 24.

Paradise Oaks Youth Services Provides 24-hour residential care for adolescent males
who are diagnosed as severely emotionally disturbed

806 UPLANDS WAY (SED)

CITRUS HEIGHTS, CALIFORNIA Provides:

95610 e Safe and caring environment

Phone: 916-967-6253 e Individual therapeutic treatment pan

e Academic and vocational education instruction

http://www.paradiseoaks.com/resi Clients Served: Males diagnosed as severely emotionally
dential.html disturbed.
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LGBTQ/2 Services

Organization Services Provided \
Sacramento LGBT Community The Sacramento LGBT Community Center creates events,
Center programs and pathways to services that help lesbian, gay,

bisexual and transgender people feel safe, welcome and
1927 L Street needed.
Sacramento, CA 95811 Center programs support vulnerable and homeless LGBT
Phone: (916) 442-0185 youth to improve their health, economic status, self-

esteem and self-sufficiency for making positive life
choices with the following programs.

http://saccenter.org/ Services also include Covered California enrollment, HIV
testing, safer sex supplies, HIV prevention education and
support, culturally responsive trainings and suicide
prevention.

Clients Served: All Persons.

Positive Images Weekly LGBTQQI and Trans Support Groups, peer
counseling training and social events.

312 Chinn Street
Santa Rosa, CA 95404
Phone: 707-568-5830
Clients Served: LGBTQQI
http://posimages.org/
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Physical and Mental Healthcare Services

Organization Services Provided

Aurora Santa Rose Hospital Provides inpatient care for adolescents ages 12 through
17 whose acute symptoms require a safe and therapeutic

1287 Fulton Rd, environment.

Santa Rosa, CA 95401 Treatment plans include comprehensive assessment,

Phone: 707-800-7700 group therapy, medication management, school

participation, and family involvement.
http://www.aurorasantarosa.com/ Also offers a safe, secure and therapeutic environment

for adults (age 18 and older) with acute psychiatric issues.
Our treatment team provides 24-hour monitoring,
treatment and stabilization for patients who commonly
suffer from:

e Depression

e Bipolar Disorder

e Psychosis/Schizophrenia

e Anxiety

Clients Served: All Persons.

Sutter Center for Psychiatry Provides hospital-based inpatient and outpatient

behavioral health services and serve adults through
7700 Folsom Blvd. various levels of care that include Inpatient Treatment,
Sacramento, CA Partial Hospital Programs and Intensive Outpatient
Phone: (916) 386-3620 Programs.

Also offers both inpatient and outpatient services for
children and adolescents. The treatment team for our
http://www.suttermedicalcenter.org/  programs includes a psychiatrist, psychologists,
psychiatry/?utm_medium=local&ut  therapists, and nurses with the specialized training to
m source—qooqle_ Dlus- provide your child comprehensive care and treatment.
local&utm_campaign=local- The child inpatient 5-12 is th | .
Sacramento-SMCS4 e child inpatien program., ages 5-12, is the only one in
the greater Sacramento region.

Clients Served: All persons.
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El Hogar Community, Inc.

1400 North A Street, Bldg. 1
Sacramento, CA 95811
Phone: (916) 440-1500

http://www.elhogarinc.org/guest-

house-homelessclinic/

Sex Trafficking in Indian Country: Victim/ Survivor Resource Book

Offers outpatient mediation and mental health support
services to adults experiencing homelessness and
struggling with mental health challenges. Guest House
provides consumers with access to mental health and
supportive services.

Services Include:

Medication Support

Outreach

Entitlement Support (GA/SSI/SSD/Medi-Cal)
Referrals to programs to assist with interim
and long-term housing

Individual Therapy

Co-Occurring Disorder Groups/Supports
Case Management

Psycho-Social Rehabilitation

Community Integration

Patient Assistance Program Application

Clients Served: Sacramento County Residents, adults
(ages 18+) experiencing mental health challenges who are
also experiencing homelessness.
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Employment Assistance

Organization
Sacramento Works

Folsom: 10826 Gadsten Way
Rancho Cordova, CA 95670

Sacramento: 3725 Marysville Blvd.

Sacramento, CA. 95838

Hillsdale: 5655 Hillsdale Blvd.
Sacramento, CA 95842

http://sacramentoworks.org/job-

seekers/

Sacramento Employment and
Training Agency

SETA Head Start

925 Del Paso Blvd. #100
Sacramento, CA 95815
Phone: (916) 263-3804

http://seta.net/children-family-
services/

Sonoma County Job Link

2227 Capricorn Way, Suite 100
Santa Rosa, CA 95407
Phone: 707-565-5550

https://www.caljobs.ca.gov/
vosnet/Default.aspx

Services Provided
Job Centers to provide:
e Assessment tools
e Basic Skills Development Services
e Career/Technical Training
e Computer Skills
e Employment Networking
To see full list, click here

Clients Served: All Persons.

Provides head start programs for children to promote
employment and to help make adults self-sufficient.

SETA Head Start/Early Head Start is free to income eligible
families based on the Federal Poverty Income Guidelines.
Children from families receiving public assistance (TANF
and SSl) are eligible for SETA Head Start/Early Head Start
services regardless of income.

Children in foster care are SETA Head Start eligible,
regardless of family income.

Clients Served: Early Head Start serves families with
children birth to age 3. Preschool Head Start serves
families with children 3 to 5 years of age.

Job Link serves job seekers with meetings with Job
Counselors, training scholarships, classes on resume
writing and online job search, access to a computer lab

and disability tools.

Clients Served: All Persons.
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Financial and Utilities Assistance

Organization Services Provided

Next Move Provides utility bill assistance, help with paying rent, and
even hotel and motel vouchers to eligible families and

2925 34th Street, individuals who may be facing foreclosure, eviction, or

Sacramento, CA 95817 homelessness.

Phone: (916) 454-2102

http://www.nextmove Clients Served: Those facing foreclosure, eviction or

sacramento.org/ homelessness.

St. Vincent de Paul Society, Provide direct financial assistance for paying expenses

Roseville Area Conference, Inc. such as utilities, rent, transportation, or car repairs.

503 Giuseppe Court, Suite 8 Priority given to children from low income families and

Roseville, California 95678 seniors. The charity will try to help those who live in

Phone: (916) 781-3303 poverty, lost their jobs, or who are just struggling to pay
the bills and make ends meet. Some short term financial

http://placersvdp.com/ assistance, while limited, may be available for paying

expenses such as rent or utilities when an individual has
no other options.

Clients Served: All persons.

Catholic Worker: Financial Offers assistance for rent and rent deposits, PG&E and
Assistance Water Bills - as funds are available. Also offers education
Faith-based related expense assistance for adults seeking jobs who

are attending the Santa Rosa Junior College.
600 Morgan Street

Santa Rosa, CA 95401 Clients Served: Sonoma County, except water service
Phone: 707-575-8342 payment assistance service which is limited to the city of
Santa Rosa.

Face to Face: Emergency Financial = Assists people living with AIDS/HIV to obtain emergency
Assistance financial assistance, including rent and utility assistance.

873 Second Street
Santa Rosa, CA 95404 Clients Served: People who have HIV/AIDS
Phone: 707-544-1581
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Violence Prevention and Intervention Services

Organization Services Provided \
Weave The Center offers walk-in crisis intervention triage, legal

assistance, individual and group therapeutic counseling,
1900 K Street and other crisis stabilization services to women, men
Sacramento, CA and children who are victims of domestic violence,
Phone: 916-920-2952 sexual assault, and sex trafficking.

Provides Domestic Violence group and individual
http://www.weaveinc.org/ counseling.

Clients Served: men, women, teens and children who
are survivors or victims of domestic violence, sexual
assault and sex trafficking Primarily adult women.

YWCA Sonoma County Supports women and children in abusive environments
Mailing Address: PO Box 3506, by providing safe shelter, therapy and on-going support
Santa Rosa, CA 95402 for up to two years.

Administration Office: 811 Third Safe House provides refuge in a confidential location for
Street, Santa Rosa, CA 95404 women and children fleeing domestic violence.

Phone: 707-546-9922 YWCA'’s Special Place is a therapeutic preschool for 3-5

year olds, providing social emotional curriculum woven
http://www.kintera.org/site/c.7pLNLV ' throughout the program to teach children impulse
PPEbLWH/b.7965763/k.BES0/HOME  ¢ontrol and self regulation in addition to academic skills
tm to make them a success when entering kindergarten
Other Services include:

e Case Management/Advocacy Services
e Legal Services

e Therapeutic Services

e Quarterly workshops

Clients Served: Victims of domestic violence and their
children.
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Stand Up Placer

Auburn Direct Services Office
11985 Heritage Oaks Place, Suite
200, Auburn, CA 95603

Phone: 530-885-0443

Roseville Direct Services Office
775 Sunrise Ave Suite 160,
Roseville, CA 95661

Phone: 916-773-7273

http://www.standupplacer.org/

Sex Trafficking in Indian Country: Victim/ Survivor Resource Book

Provides:

Emergency safe house for domestic violence
survivors and their children

12-24 month Supportive Housing Program to
assist survivors of domestic violence

Telephone assistance 24/7 on our Crisis Line,
800-575-5352

Walk-in crisis intervention during business hours
at the Roseville and Auburn service offices

Crisis services including hospital accompaniment
for rape victims and advocacy for sexual assault
victims

Services also include:

e Therapy (group, individual, family, children’s)
e Domestic Violence Support Group
e Sexual Assault Support Group

Clients Served: Survivors of domestic violence, sexual
assault and sex trafficking.
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Transportation Services

Organization Services Provided
Sacramento Regional Transit For Bus/Light rail schedule, click here
Bus Guidebook also available, click here

1225 R Street

Sacramento, CA Daily passes for those age 19-61 is $7

Phone: (916) 321-BUSS (2877) Daily pass for students age 5-18 and seniors is $3.50
http://www.sacrt.com/ Clients Served: All Persons.

Sonoma County Transit For Map/Schedule, click here

Lean how to ride here
355 W. Robles Ave.

Santa Rosa CA 95407 Fare depends on how many “zones” you are traveling
Phone: (707) 576-7433 across. For instance, staying within the local zone will cost
(800) 345-7433 $1.50 but traveling across 5 zones will cost $4.80.

http://sctransit.com/

Clients Served: All Persons.

Placer County Transit Routes and Schedules available here

11432 F Ave. Fares: One-way adult pass is $1.25 and 24-hour pass is
Auburn, CA 95603 $2.50

Phone: 530-885-BUSS or 916-784-

6177

http://www.placer.ca.gov/departm = Clients Served: All Persons.
ents/works/transit/pct
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Silicon Valley Region
(Including San Francisco, San Jose, and Monterey)

Native Specific Services

Organization Services Provided

Native American Health Center The Native American Health Center is a non-profit
organization serving the California Bay Area Native

Various Locations including San Population and other under-served populations in the

Francisco, Oakland, Alameda and Bay Area.

Richmond: see this link to search

within area

Provides resources and services for the urban Native
community, including medical, dental, behavioral health,
diabetes, obesity, substance abuse prevention, HIV/HCV
care coordination and prevention.

http://www.nativehealth.org/

Clients Served: All persons, no tribal/ethnic
requirements to receive services.

Friendship House Association of Residential Treatment for Men and Women (up to six

American Indians (San Francisco) months): The Friendship House residential treatment
program is an 80-bed facility for adult men and women.

56 Julian Ave. Individual and group counseling, alcohol and drug

San Francisco CA 94103 — 3547 education, 12-step programs, and American Indian

Phone: 415-865-0964 traditions are integrated into treatment.

Residential Treatment for Women with Their Children
(90 days): A residential program for women with their
children birth to 5 years old. Provides a healthy and
secure environment for the children of residents.
Primary care of children is the responsibility of their
mothers, which serves to establish family bonding and
positive parental connection for both mother and child.
On-site child supervision is provided during the women's
treatment hours.

http://www.friendshiphousesf.org Clients Served: All persons.
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Indian Health Center of Santa Clara Services include:
e Community Wellness and Outreach

1333 Meridian Avenue e Counseling
San Jose, CA 95125 e Dental
Phone: (408) 445-3400 e Medical

e WIC

http://www.indianhealthcenter.org/  clients Served: American Indians.
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Emergency Services

Organization Services Provided \
St. Anthony Foundation Free Provides adult urgent and primary care, pediatric urgent
Medical Clinic and primary care, podiatry, orthopedics, allergy/asthma,

nutritional counseling, HIV testing and counseling.
121 Golden Gate Ave,
San Francisco, CA 94102
Phone: (415) 241 2600

http://www.stanthonysf.org Clients Served: All Persons.
King-American Ambulance King-American Ambulance Company responds to calls
Company for emergency and non-emergency medical services in

San Francisco.
2570 Bush St.
San Francisco, CA 94115
Phone: 415-931-3000

24-Hour Dispatch
415-931-1400

http://www.kingamerican.com/ Clients Served: All persons.

Compass Community Services Housing assistance for families that are homeless or are
in danger of becoming homeless.

49 Powell St, 3rd Floor,
San Francisco, CA 94102
Phone: (415) 644-0505

http://www.compass-sf.org Clients Served: All Persons.

St. Martin De Porres Food provided 7 days a week. Sun: 9-10:30 am, brunch.
Mon, Tue, Thu, Fri: 6:30-7:30 am, breakfast. Tue-Sat: 12-

225 Potrero Ave, 2 pm lunch. A vegetarian alternative is usually available.

San Francisco, CA 94103
Phone: (415) 552-0240
Clients Served: All Persons.
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Superior Court of California Emergency Protective Orders (EPO) are issued by the
police officers at the scene of the crime. They are

400 McAllister St, generally not granted at the police station, and must be

San Francisco, CA 94102 approved by a Superior Court Judge (by phone.) They

Phone: (415) 551-5737 are temporary orders and are good for five (5) business
days or seven (7) calendar days. There is no fee. These

http://www.sfsuperiorcourt.org/ orders cannot be renewed.

Clients Served: All Persons.

Sexual Assault Nurse Examiner Services

Organization Services Provided

Contra Costa County SART SANE Services

Contra Costa Regional Medical

Center

2500 Alhambra Avenue

Martinez, CA 94553 Clients Served: All persons.

Phone: 925-370-5200 X4466

Dominican Hospital SART/SANE SANE Services
Program

1555 Soquel Drive
Santa Cruz, CA 95065
Phone: 408-462-7744 Clients Served: All Persons.

Shelter and Housing Assistance Services
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Organization Services Provided

City Team work Transitional Shelter A temporary shelter for homeless, employed men; offer
a bed with shower and laundry facilities and mail,
phone, and internet access, nutritious meals, job
preparation, search and placement, resume assistance,
instruction in interview skills, computer skills classes,
money management and financial education classes,
legal services, and case management for each client

164 6th St,
San Francisco, CA 94103
Phone: (415) 861-8688

Clients Served: Men: must be enrolled in school,
http://www.cityteam.org working, or looking for work.

Connecting Point Helps families who are homeless or nearly homeless get
access the family shelter system.

955 Market St,

San Francisco, CA 94103

Phone: (415) 442-5130

Fax: (415) 442-5138

Hotline: (415) 442-5134 « (888) 811-  Clients Served: to be eligible, the family must include at

SAFE least one minor child and/or one pregnant adult.
Episcopal Community Services Supportive housing includes on-site social, health, and
Faith-based employment services, particularly important for people
with multiple barriers to successful, independent living.
165 8th St, At all of the sites, we offer case management, mental
San Francisco, CA 94103 health services, job counseling and access to adult
Phone: (415) 487-3300 educational and vocational services.
http://www.ecs-sf.org Clients Served: Men, women and transgender persons,

including veterans and seniors welcome.

Family Service Agency of San Early housing crisis intervention and homelessness
Francisco- Felton Institute prevention. Assists families facing eviction and other

short-term housing crises to prevent eviction and, when
1010 Gough St, necessary, locate resources to secure replacement to
San Francisco, CA 94109 housing. No fees to families.

Phone: (415) 474-7310 x318
Fax: (415) 931-3773

Clients Served: All persons.
http://www.fsasf.org
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Hamilton family Center

260 Golden Gate Ave,
San Francisco, CA 94102
Phone: (415) 292-9930

http://www.hamiltonfamilycenter.org

Next Door Solutions to Domestic
Violence

234 E. Gish Road, Suite 200

San Jose, CA 95112

Phone: (408) 501-7550

24 Hour Hotline: (408) 279-2962

http://www.nextdoor.org/

Hamilton Family Residences & Emergency Center
provides homeless families access to overnight and
short-term shelter, safety net support services, three
nutritious meals a day, crisis intervention counseling,
employment and life-skills training, housing search and
placement assistance, individual and family therapy, and
on-site medical services.

The Transitional Housing Program provides on-site
apartments for up to 18 months to families identified as
being at high risk for chronic homelessness to identify
and begin to address the multiple barriers and factors
that contribute to their homelessness.

Client Served: Homeless families and families most at
risk of becoming homeless.

24/7 emergency shelter that provides safe housing and
crisis counseling for women and their children.

The shelter provides safety for approximately 22 people
per night and is one of the few shelters accepting boys
up to age 18, and into adulthood, when accompanying
their momes. If the shelter is full, no one is turned away
without an alternative housing solution.

Clients Served: All Persons.
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Legal Services

Organization Services Provided \
American Civil liberties Union (ACIU Provides information and referrals, and presents impact
of Northern California) lawsuits in State and Federal courts for cases with

specific impact on LGBT individuals. Only handle matters
39 Drumm St, that arise in the Northern California region, stretching
San Francisco, California 94111 north to the California border and south to Monterey
Phone: (415) 621-2493 and Inyo counties.

Fax: (415) 255-1478
TTY: (415) 863-7832
Legal assistance line: (415) 621-2488

www.aclunc.org Clients Served: All persons.

Justice and Diversity Center of The | Provides pro bono legal and related social services to

Bar Association of San Francisco low-income and homeless San Francisco residents and
to nonprofit organizations that serve these
301 Battery St, communities.

San Francisco, CA 94111
Phone: (415) 989-1616

http://www.sfbar.org/jdc Clients Served: All persons.
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Children, Youth, and Family Services

Organization Services Provided

Bay Area Women’s and Children’s Provides nutritional food packages, women and

Center children’s clothing including interview and maternity
clothing special gift-giving program for low-income

318 Leavenworth St, children during the holidays and scholarships for low-

San Francisco, CA 94102 income Tenderloin students, ages 17-25, who are

Phone: (415) 474-2400 pursuing their education after they have graduated from
high school.

http://www.bawcc.org Clients Served: All persons.

Center for Young Women's Girls Detention Advocacy Project trains incarcerated

Development young women and girls about how to advocate

effectively for themselves and successfully exit the
juvenile and criminal justice system. Hosts weekly
groups in juvenile hall, county jail, and in group homes,
provides court advocacy, and accompaniment, and re-
entry support groups and and support.

832 Folsom St, Suite 700,
San Francisco, CA 94107
Phone: (415) 703-8800

The Sister’s Rising Employment Training Program is a
nine month paid employment program run for young
women who have lived and worked on the streets and
who have experienced the juvenile and criminal justice
system.

Clients Served: Low-income young women who are
involved in the juvenile justice system and who have
lived and worked on the streets.

www.cywd.org

Children’s Council of San Francisco Provides free resource/referral listings for childcare, and
childcare subsidy assistance to low-income families in

445 Church St, training or in the work-force. Also provides license
San Francisco, CA 94114 preparation, training, and professional support to
Phone: (415) 276-2900 childcare providers; health/nutritional services and food

subsidies to children in childcare; mental- health

services for children; resources and options for children

with special needs; and advocacy, public education and

support to the childcare community.
http://www.childrenscouncil.org

Clients Served: All persons.
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Homeless Youth Alliance Gives free snacks, hygiene supplies, condoms and safer-
injection supplies. Also provides connections to receive
PO Box 170427 medical appointments, hygiene and safer sex/ injection
San Francisco, CA 94117 supplies, shelter, food, pet care, and assistance with
Phone: (415) 565-1941 employment and receiving ID/GED/GA or food stamps.
http://www.homeless Clients Served: Homeless Youth.

youthalliance.org/

Lavender Youth Recreation and Offers myriad peer-led programs for gay, lesbian,
Information Center (LYRIC) bisexual, transgender, and questioning youth. Also

offers a youth-talk line, discussion groups, a wellness
127 Collingwood St, program, job training, HIV-prevention education, and
San Francisco, CA 94114 other after-school social/ activity groups.

Phone: (415) 703-6150
Youth Talk Line: (800) 246-PRIDE

. Clients Served: Youth.
www.lyric.org
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LGBTQ/2 Services
Organization Services Provided
Bay Area American Indian Two- BAAITS is a community-based volunteer organization
Spirits (BAAITS) offering culturally relevant activities for Gay, Lesbian,
Bisexual, Transgender and Intersex Native Americans,
77 Van Ness Ave. Ste 101-1043 their families and friends.

San Francisco, CA 94102
Bay Area American Indian Two-Spirits comes together to
socialize, share and network in an alcohol and drug-free
environment; committed to offering culturally relevant
activities for LGBT individuals of Native American
ancestry and their families and friends.

http://www.baaits.org Clients Served: Gay, Lesbian, Bisexual, Transgender and
Intersex Native Americans, their families and friends.

Community United Against Provides legal advice and referrals, case management,
Violence (CUAV) crisis intervention, peer- based counseling for domestic

violence, education and outreach, and policy advocacy
427 South Van Ness Ave for LGBTQQ. Provide support groups, advocacy-based
San Francisco, CA 94103 peer counseling, and support for those dealing with
Phone: 415.777.5500 violence or abuse. Supports the wellness of

predominantly low- and no-income LGBTQ people
surviving violence or abuse.
http://www.cuav.org

Clients Served: All persons.
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Physical and Mental Healthcare Services

Organization Services Provided

Iris Center Offers free and low-cost mental health, substance
abuse, and HIV prevention services to high-risk women

333 Valencia Street of color, focusing on low-income single mothers,

Suite 222 homeless women, sex workers, and drug abusers.

San Francisco, CA 94103 Provides high-quality prevention, education, and

Phone: (415) 864-2364 behavioral health services to uninsured/underinsured

women and their families living in underserved
communities.

http://www.iriscenter.org Clients Served: All persons but focus on persons with co-
occurring mental and substance abuse disorders,
Persons with HIV/AIDS, Women, Criminal justice clients.

SFGH Psychiatric Emergency An emergency care provider which provides

Services assessment, general mental health services, intensive
case management and medication support, seven days

1001 Potrero Avenue per week, in an effort to ameliorate crisis situations and

San Francisco, CA 94100 to divert from Psychiatric Emergency Services OR to

Phone: 415-206-8125 facilitate admissions to acute psychiatric hospitals when
necessary.

Clients Served: All Persons.

San Francisco Suicide Prevention San Francisco Suicide Prevention’s 24-hour Crisis Line
provides immediate crisis intervention and emotional
P.O. Box 191350 support to everyone who calls.

San Francisco, CA, 94119-1350
24-hour Crisis Line: 415-781-0500
HIV Nightline: 415-434-2437
Phone: (415) 227-0245

http://www.sfsuicide.org/ Clients Served: All Persons.
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Silver Avenue Family Health Center @ Offer discounted dental services; also provides family
planning services, pregnancy testing and prenatal care,
1525 Silver Ave, WIC and dental for children.

San Francisco, CA 94134

Dental: (415) 657-1730
WIC: (415) 657-1724

Clients Served: All Persons.

http://www.sfhealthnetwork.org/
primary-care-3/silver-avenue-
family-health-center/

Employment Assistance

Organization Services Provided

Women'’s Initiative for Self- Offers comprehensive business management and

employment personal development training for women interested in
starting their own business in the Bay Area. Also

1398 Valencia St, provides ongoing support whereby graduates at all

San Francisco, CA 94110-3715 levels of business are connected with influential women

Telephone: (415) 641-3460 in business, seminars and coaching. Scholarships and

stipends for childcare and transportation are available
for very low-income women.

http://www.womensinitiative.org Clients Served: Women.

Arriba Juntos Provides many programs to promote the economic self-
sufficiency of San Franciscans and their families through

1850 Mission St, occupational training and employment opportunities

San Francisco, CA 94103 through intensive case management, educational and

Telephone: (415) 487-3240 skills advancement, vocational training, supportive
services, work readiness instruction, and placement
services.

http://www.arribajuntos.org Clients Served: All Persons.
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Financial and Utilities Assistance

Organization Services Provided

Social Security Administration Administers the following benefit programs:
Supplemental Security Income (SSI), Social Security

Mission Office: 1098 Valencia St, Disability Insurance (SSDI), Medicare,

(at 22nd), Retirement/Survivors Benefits, Issues and replaces Social

San Francisco, CA 94110 Security Cards.

Phone: (415) 556-4043

Downtown: 939 Market St, 1st
Floor,

San Francisco, CA 94103
Phone: (415) 744-5750

http://www.socialsecurity.gov Clients Served: All Persons.
Consumer Credit Counseling Free and confidential debt resolution counseling.
Service

77 Maiden Lane, 3rd Floor,
San Francisco, CA 94108
Phone: (415) 788-0288

http://www.cccssf.org Clients Served: All Persons.

San Francisco Salvation Army Utility, energy, and cooling bill assistance may be
available as part of the REACH (PG&E) financial assistance

4000 19th Avenue, program. The San Francisco branch of the Salvation Army

San Francisco, CA works closely with energy companies such as PG&E, and

Phone: (415) 585-8877 they will try to help people obtain cash or credits on their
bills if they are faced with an emergency and meet

1450 Powell Street, qualifications. Case managers can also help people apply

San Francisco for government assistance such as weatherization or

Phone: (415) 781-7360 LIHEAP.

1156 Valencia Street,
San Francisco, CA Clients Served: Low-income people.
Phone: (415) 401-0698
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Violence Prevention and Intervention Services

Organization Services Provided

Comprehensive Child Crisis A 24/7 mental-health agency that provides

Services emergency/crisis psychiatric services to youth under age
18 living in SF County. Provides evaluations for

3801 3rd St, Suite 400, involuntary hospitalization and short-term therapy;

San Francisco, CA 94142 consultation services to schools and other agencies; and

Phone: (415) 970-3800 community services.

Clients Served: Youth under age 18 in San Francisco
County.

Talk Line Family Support Center- TALK Line operates round-the-clock and its counselors
Child Abuse Prevention Program and professional clinical staff provide counseling and
support on any topic of concern for a parent or caregiver,

1757 Waller St, including:
San Francisco, CA 94117 e Child care challenges
Phone: (415) 387-3684 ¢ Anger management

e Positive discipline

¢ Calming your baby

¢ Anxiety about parenting

e General childcare questions
e Depression

e Isolation

e Domestic violence

Talk Line: (415) 441-KIDS

http://www.talklineforparents.org

Clients Served: Families living in San Francisco.

Teen Crisis Line (la Casa de Las A crisis hotline for mothers or pregnant women under 18

Madres) who have been battered or threatened. Provides referrals
to emergency shelters, counseling, education programs,

Phone: (877) 923-0700 legal help and health services. Childcare and parenting

classes available.

Clients Served: mothers or pregnant women under 18.
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Monterey County Rape Crisis Offers accompaniments to the Community Hospital of the

Center Monterey Peninsula (CHOMP) and Natividad Medical
Center (NMC) for individuals who are interested in

P.O. Box 2630 undergoing a medical forensic exam and have evidence

Monterey, CA 93942 collected.

Phone: (831) 373-3955

Hotline: (831) 375-4357 (HELP) Counseling services including: individual therapy and

group therapy.

http://www.mtryrapecrisis.org/

Clients Served: All Persons.
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Transportation Services

Organization Services Provided

MUNI- San Francisco Municipal MUNI/San Francisco Municipal operates buses, trains,

Transportation Agency cable cars & the F-line heritage streetcar. The MUNI buses
remain above ground while MUNI metro runs on rails and

1 South Van Ness Avenue sometimes go underground.

7th Floor

San Francisco, CA 94103 Single Ride MUNI Bus/train $2.25

Phone: Open 24/7: 415-701-2311

Clients Served: All Persons.

Cable Cars Cable Cars and street cars are San Francisco’s historical
cars and run along cables that are affixed to the street.
Cable Cars are located downtown and run on three lines;
Powell-Hyde, Powell-Mason, and California St. The F-Line
Street Car runs up and down Market St. all the way to
Fisherman’s Wharf.

Single Ride Cable Car Ticket $5.00

Clients Served: All Persons.

BART Bay Area Rapid Transit (BART) connects the San Francisco
Peninsula with Oakland, Berkeley, Fremont, Walnut
Oakland/Berkeley/San Leandro: Creek, Dublin/Pleasanton and other cities in the East Bay.

510 465-2278

Price varies based on destination.
San Francisco/Daly City: 415 989-
2278 Clients Served: All Persons.
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Central California Region
(Including Stockton, Fresno and Bakersfield)

Native Specific Services

Organization Services Provided

Fresno American Indian Health Services provided include:
Project e Health education classes

e Referrals for medical, prescription, and
1551 E. Shaw Avenue, Suite 139 dental services
Fresno, CA 93710 e Referrals to social service programs
Phone: 559-320-0490 e Public Health Nurse services

e Nutritional education services

e Diabetes self-management program

e Exercise groups and events

e Immunization Services

e Transportation for Health and Wellness-
related appointments

http://www.faihp.org/

Clients Served: Urban Indian as defined here.

Bakersfield American Indian Health @ Services provided:

Project e General Medicine
e Dental
1617 30th Street e Behavioral Health Service

Bakersfield CA 93301 — 1645
Phone: 661-327-4030

https://www.ihs.gov/california/
index.cfm/health-programs/

southern-california/bakersfield/ Clients Served: “Urban Indians” as defined here.

Kern Indian Education Center Services provided:

Program Services e High Education (FAFSA Assistance, college
application and enrollment assistance)

1001 Tower Way Suite 230, e Family and Student Advocacy

Bakersfield CA 93309 e Community Services & Resources

Phone: 760-661-328-6206 e Student & Family Services

http://www.ovcde.com/blog/kern-  clients Served: Any Native American student/ family

indian-education-center/ within Kern County is eligible to receive KIEC services.
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Native Directions, Inc.,

3 Rivers Lodge

13505 Union Road,
Manteca, CA

Phone: 209-858-2421

http://nativedirections.org/
index.html

Native American Indian Education
Center

100 West Dr. Martin Luther King Jr.
Boulevard

Rooms 104/5

Stockton, CA 95206

Phone: (209) 933-7425 ext. 8083

Owens Valley Career Development
Center

1001 Tower Way Suite 225
Bakersfield, CA 93309
Phone: (661) 323-1086

http://www.ovcdc.com/blog/

Sex Trafficking in Indian Country: Victim/ Survivor Resource Book

Men’s treatment programs include
e 90-day community alcoholism treatment
center
e Continued residential care for an additional
90 days
e Recovery house, culturally relevant to
American Indians

Clients Served: Native American Community in San
Joaquin County.

Native American Indian Education Center located at
Edison High School, encourages parents to send their
children to school or provide home tutors for those
children not attending. The Center also trains teachers
in the cultural difficulties they encounter with Native
American customs. Field trips and educational activities
are provided and there is a multicultural specialist on
staff.

Clients Served: anyone of Native American Indian
heritage.

Tribal organization providing career education, family
literacy, language and temporary assistance services in
the six California Counties of Fresno, Inyo, Kern, Kings
Tulare and Mono.
In addition to cash aid and prevention services, also
offers Language classes, Early Childhood Education and
Adult Literacy programs.
Various services provided include:

e TANF

e Family Literacy

e Education Center

e language

Clients Served: Must contact to determine eligibility.
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Emergency Services

St. Joseph’s Medical Center Operating 24-hours a day, equipped to handle all types
of emergencies, from minor medical problems to

1800 N California St trauma, access to specialties including lab, CT scans and

Stockton CA 95204 X-rays.

Phone: (209) 943-2000

http://www.dignityhealth.org Clients Served: All Persons.
/stjosephs-stockton/services/
emergency-services

Kern County Emergency Medical Services include:
Services e Medical dispatch and communications

e Interaction with thirteen hospital emergency
1800 Mt. Vernon Avenue, 2nd Floor departments and specialty care centers
Bakersfield, CA 93306 e Emergency medical data collection and
Phone: (661) 321-3000 analysis

e Coordination of nineteen emergency medical
transportation services and seven first-
responder agencies

http://kernpublichealth.com/ems/  clients Served: All Persons.

Haven of Peace Emergency homeless shelter for women & children

7070 South Harlan Road,

French Camp, CA 95231

Phone: (209) 982-0396 Clients Served: Homeless women and children. Women
ages 18 to 65 years old and their minor children; no boys
over the age of 8 years old.

http://www.havenofpeaceinc.org/
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Fresno Rescue Mission

310 G Street
Fresno CA 93706
Phone: (559) 268-0839

http://fresnorm.org/

Family Law Facilitator’s Office

255 N. Fulton Avenue, #106
Fresno, CA.
Phone: (559) 497-6500

Superior Court of California- San
Joaquin, Family Law Annex

540 E. Main Street,
Stockton, CA 95202

https://www.sjcourts.org/self-
help/harassment-restraining-orders/

Breakfast, a sack lunch, and a hot meal for dinner are
available to anyone in need

No requirements to stay at the Mission or attend chapel
services to receive meal.

Also offer services for single men, single women, women
with children, men with children and families in need of
emergency care identify the best next step they can
take.

Clients Served: All Persons.

Help review, and possibly prepare, Domestic Violence
Restraining Orders free of charge. Domestic Violence
services are free of charge, and there is no filing fee with
the court for filing a request for a Restraining Order.
“The Emergency Protection Order (EPO) is good for 5
workdays. The police or sheriff grants it at the time of
the incident. The EPO can include orders for custody,
residence kick-out orders, or stay away orders. The
person seeking protection must be in immediate or
present danger of violence or threat of serious harm
must have been made towards the victim or family
members. An EPO is free and a Judge authorizes the
officer to issue it.”

Clients Served: All Persons.

Superior Court provides the means to get a longer-term
protective order after the initial Emergency Protective
Order has been granted, typically 5-7 days.

Clients Served: People that meet at least one of the

following criteria in relation to the person you wish to be

protected from:

e Are now married or registered domestic partners.

Used to be married or registered domestic partners.

e Are related by blood, marriage or adoption.

o Live together or used to lived together.

e Are dating or used to date, or you are or used to be
engaged to be married.

¢ You are parents together of a child or children under
18.
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Sexual Assault Nurse Examiner Services

Organization

Bakersfield Memorial Hospital

Services Provided

SANE services; Sexual Assault Nurse Examiner. This staff

420 34th Street
Bakersfield, CA 93301
Phone: 681-809-8826

Community Regional Medical

Center-
Emergency Department SAFE

Program

P.O. Box 1232
Fresno, CA 93715-1232
Phone: 559-459-5114

communitymedical.org

person is a licensed registered nurse with at least two
years' experience who has undergone 40 hours of
educational training and 40 hours of preceptorship to be
certified in sexual assault forensic examinations. The role
of SANE is to collect evidence from the body or clothing of
the victim. The nurse is especially sensitive to trauma
issues and treats victims with dignity and respect.

Clients Served: All Persons.

SANE services

Clients Served: All Persons.
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Shelter and Housing Assistance Services

Organization
The Stockton Shelter for the
Homeless

411 South Harrison Street,
Stockton, CA 95203

Phone: (209) 465-3612 Family
Shelter Phone: (209) 466-2605
Men’s Shelter

http://stocktonshelter.org/

Women’s Center-Youth and
Family Services DAWN House
Shelter Eligibility Requirements

620 North San Joaquin Street
Stockton, CA 95202

Phone: (209) 941-2611
Hotline: (209) 465- 4878

http://www.womenscenteryfs.org/

Services Provided

Provides emergency shelter, food, clothing and related
services to homeless families and individuals.

Other Services include

Emergency shelter providing a safe and secure
place to sleep at night

Clothing, personal hygiene items, sheets,
towels, pillows, blankets, etc.

Children’s items such as car seats, playpens,
diapers, formula, toys, etc.

Transportation assistance (emergency travel
funds, bus passes and free bicycles)

Clients Served: Homeless, single men and women and

families.

Offers an immediate safe haven, as well as food, clothing,
and supportive services for victims of domestic violence
and sexual assault, and for homeless and runaway youth
through its shelter programs. All services are free and
confidential.

Other services include:

Food & Clothing

Life Skills Training

Support Groups

Individual & Family Counseling
“Just For Kids” Children’s Counseling Program
Parenting classes

Referral Services

Employment Readiness
Advocacy

Financial Literacy Program
After Care Program

Clients Served: Battered women with or without children.
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Poverello House

412 F Street
Fresno, CA 93706
Phone: (559) 498-6988

http://www.poverellohouse.org/

Evangel Home
Faith based

137 N. Yosemite
Fresno, CA 93701
Phone: 559-264-4714

http://www.evangelhome.org

Bakersfield Homeless Center

1600 E. Truxtun Avenue
Bakersfield, CA 93305
Phone: (661)322-9199

http://bakhc.org/get-help/food-
shelter/

Sanctuary Youth Shelter

Fresno Sanctuary Homeless Youth

Shelter

1545 N Street
Fresno, CA 93721

http://www.fresnoeoc.org/
sanctuary-youth-shelter -
sthash.N8dGX5hr.dpuf
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Naomi’s House: women’s shelter, 24-bed overnight
shelter for single, homeless women. It provides basic
necessities such as showers, clothing, meals and medical
and/or dental care.

Clients Served: must be a homeless, single female, over
18 years old, and have the ability to care for yourself.

Provides Crisis Home, a 24-hour emergency shelter for
women and children that includes meals, shelter,
clothing, chapel and counseling.

Guidelines found here.

Clients Served: Mothers and grandmothers with children,
single women, women escaping domestic violence.

Services include:

e three warm, nutritious daily meals (plus three
snacks for children, and adults with special
nutritional needs);

e Safe shelter in separate family, single
women’s, and single men’s dormitories;

e Hygiene items, such as soap, shampoo, and
diapers;

e Donations of clean clothing, and the use of
laundry facilities and

e Showers and restrooms

Clients Served: Families, single men and single women.

24-hour emergency shelter for runaway, homeless,
exploited or otherwise displaced youth. Youth are
provided a hot meal, clothing, crisis intervention, case
management, counseling, and family re-unification (when
appropriate).

Clients Served: Youth facing homelessness, exploitation,
or are otherwise displaced.
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Legal Services

Organization Services Provided

Family Law Facilitator/Pro Per Although the Facilitator and other staff are attorneys,

Clinic - San Joaquin they do not represent you and can only give you general
information about the law and your case. There is no

540 East Main Street attorney-client relationship between you and the clinic

Stockton, CA 95202 staff. Helps facilitate cases.

Phone: 209-992-5283

http://www.1800victims.org/ Clients Served: All Persons.
resources/view/1485/family-law-
facilitatorpro-per-clinic

--san-joaquin
California Rural Legal Assistance, Provides low-income rural Californians with free legal
Inc. - Fresno Office assistance and a variety of community education and

outreach programs.
2115 Kern Street, Suite 370
Fresno, CA 93721
Phone: (559) 441-8721

http://www.crla.org Clients Served: Low-income residents.

Marjaree Mason Center, Inc. Provides services for victims of domestic violence in
Fresno county, which includes shelter, counseling, court

1600 M St. accompaniment, and more. Victim advocates will also

Fresno, CA 93721 make referrals to Project First Step, in which pro bono

Hotline: (559) 233-4357 lawyers represent victims at complicated restraining

Phone: (559) 237-4706 order cases.

http://www.mmcenter.org Clients Served: Victims of domestic violence in Fresno
county.

Greater Bakersfield Legal Greater Bakersfield Legal Assistance, Incorporated (GBLA)

Assistance, Inc. is located in Bakersfield, California and offers free legal
services in civil matters to eligible low-income persons

615 California Avenue residing in Kern County.

Bakersfield, CA 93304
Phone: (661) 325-5943

Clients Served: low-income persons residing in Kern
http://gbla.org/ County.
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Children, Youth, and Family Services

Organization Services Provided
Women’s Center- Youth and Women's Center-YFS offers confidential help for youth
Family Services who are victims of human trafficking.

Services provided:
620 North San Joaquin Street e Shelter for trafficking victims ages 12-17
Stockton, CA 95202 e Therapy for trafficking victims ages 16-25
Phone/24-Hour Human Trafficking e Sexual assault 24-hour helpline: (209) 465-
Hotline: (209) 948-1911 4997

e Crisis intervention services for sexual assault
victims

e Counseling for sexual assault survivors
e Support groups for sexual assault survivors

http://www.womenscenteryfs.org  cjients Served: Youth between ages of 12-17.
/index.php/get-help/human-

trafficking

Henrietta Weill Memorial Child Dual diagnosis substance abuse services are offered to

Guidance Clinic children who struggle with behavioral problems in
combination with substance and alcohol abuse or

Three locations: dependency. Caring professionals offer assessment,

3628 Stockdale Highway education, referral services, and treatment with a focus of

Bakersfield, California long-term recovery.

Phone: (661) 322-1021 Outpatient Services serves children up to the age of 21
who exhibit emotional and behavioral problems. These

2001 North Chester Ave services include individual, family, and group therapy as

Bakersfield, California well as case management services provided by

Phone: (661) 393-5836 intervention specialists.

For more services, click here
1430 6th Avenue
Delano, California
Phone: (661) 725-1042

http://www.hwmcgc.org/ Clients Served: All Persons.
services/ - outpatient
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The Sullivan Center for Children

3443 W. Shaw Avenue
Fresno, CA 93711
Phone: (559) 271-1186

http://www.sullivancenter
forchildren.com/index.shtml

Pathway Family Services, Inc.
Faith-based

Bakersfield/Corporate Office
500 California Ave., #209
Bakersfield, CA 93309
Phone: 661-325-2570

http://www.pfsffa.org/ -
|/page HOME

Emergency Food Bank and Family
Services

7 W. Scotts Avenue
Stockton, CA 95203
Phone: 209-464-7369

Sex Trafficking in Indian Country: Victim/ Survivor Resource Book

Services for children include:
e Psychotherapy Services
e Medication Services
e Forensic Services
e Comprehensive Assessments
e Consulting Services

Clients Served: Children, adolescents and families in the
Central Valley.

Providing safe homes, counseling, resources, and
education for both foster children and resource families.
Services include:

e Foster Care

e Adoption Services

e Shelter Bed

Clients Served: All Persons.

Emergency food available to San Joaquin County families
once per calendar month.

Clients Served: Must bring current photo identification
with proof of address in San Joaquin County. If ID is not
current, you must bring an additional document showing
proof that you live in San Joaquin County (examples: gas,
electric, cable TV, or telephone bill).
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LGBTQ/2 Services
Organization Services Provided
San Joaquin Pride Center Services provided:
e Peer Groups
109 N. Sutter St. e Counseling Support
Stockton, CA 95202

Phone: (209) 466-7572

http://www.sjpridecenter.org Clients Served: All Persons.

[grograms

Gay & Lesbian Center of Bakersfield 2030+Q is a peer support and networking group for
individuals under 40 who identify as LGBTQ or straight

902 18th Street allies.
Bakersfield CA 93301 Transgender Resource Center provide a safe and
Phone: (661) 843-7995 supportive space and resource for the local Transgender

community where information, referrals and other
resources are shared.

http://www.glcenterbak.org/ Clients Served: All Persons.
Fresno LGBT Community Center Services provided:

e Clothing closet
1067 N Fulton Street e Crisis help
Fresno, CA 93728 e Meeting Room
Phone: 559-325-4429 e Office for Rent

e Safe Place shelter

http://www.fresnolgbtcenter.org Clients Served: All Persons.
[?page_id=136
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Physical and Mental Healthcare Services

Organization
San Joaquin County Behavioral
Health Services

1212 N. California St.

Stockton CA 95202

24-7 Helpline: 1-888-468-9370
Phone: 209-468-8700

https://www.sjgov.org/mhs/

St. Joseph’s Behavioral Center

2510 N. California Street
Stockton, CA 95204
Phone: 209-461-2000

https://www.dignityhealth.org/
stjosephsbehavioral/

Kern County Mental Health
Services

330 Truxtun Avenue, Suite 100
Bakersfield, CA 93301
Phone: (800) 690-6639

http://www.co.kern.ca.us/
artman2/kcmh/publish/

Bakersfield Behavioral

Services Provided \
Provides a wide array of services including:
e Older Adult Services (for those 60 years and
older, who are unable to manage their
financial affairs, have history of mental iliness
or under conservatorship)
e Adult Services (for list, click here)
e Child/Youth Services (full list of services here)

Clients Served: All Persons.

Provides behavioral evaluations to help identify an
individual’s needs and make appropriate referrals.

After evaluation, individuals may be admitted, refereed to
the day treatment program, outpatient services, or given
a referral to community resources.

Also provides a medically supervised detox program, help
those dealing with drug and/or alcohol dependency.

Inpatient services for individuals found here
Outpatient services found here

Clients Served: All Persons.

Services provided include
e Adult Services
e Children’s Services
e Access and Assessment Center
e Substance Abuse System of Care
e Crisis Services
Extensive list and description found here

Clients Served: All Persons.

Services provided include:
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5201 White Lane,
Bakersfield, CA 93309
Phone: 661-389-1800

http://www.bakersfield
behavioral.com/

Community Behavioral Health

Center

7171 N. Cedar Avenue
Fresno, CA 93720
Phone: (559) 449-8000

https://www.community
medical.org/hospitals-

facilities/Community-Behavioral-

Health-Center/
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e Youth Services, including children from 5-12
and adolescents from 13-17 years of age
e Adult Services
For detailed description of each services, click here

Clients Served: All Persons.

Provides 24-hour care to patients based on their
individual level of need. Voluntary admittance as well as
nonambulatory patients capable of transferring
themselves are both accepted.
Patient services include:

e Adult care

e Custody services

e Group and individual therapy

e Medication management

e Recreation therapy

e Other treatment modalities

Clients Served: All Persons, however unable to accept
patients who are dependent, nonambulatory or are in
need of acute medical attention.

214 | Page


http://www.bakersfieldbehavioral.com/
http://www.bakersfieldbehavioral.com/
http://www.bakersfieldbehavioral.com/programs/adult-services
https://www.communitymedical.org/hospitals-facilities/Community-Behavioral-Health-Center/
https://www.communitymedical.org/hospitals-facilities/Community-Behavioral-Health-Center/
https://www.communitymedical.org/hospitals-facilities/Community-Behavioral-Health-Center/
https://www.communitymedical.org/hospitals-facilities/Community-Behavioral-Health-Center/
https://www.communitymedical.org/hospitals-facilities/Community-Behavioral-Health-Center/
https://www.communitymedical.org/hospitals-facilities/Community-Behavioral-Health-Center/

Sex Trafficking in Indian Country: Victim/ Survivor Resource Book

Employment Assistance

Organization
Fresno County Workforce
Development Board (Workforce

Connection)

Workforce Connection
Manchester Center Mall
3302 Blackstone Ave.
Suite 155

Fresno, CA 93726
Phone: 559-230-3600

Workforce Connection
Executive Plaza

1900 Mariposa Mall
Suite 130

Fresno, CA 93721
Phone: 559-499-3709

http://www.workforce-
connection.com/jobseekers
/index.cfm?pg=adult_services

Aerotek — Bakersfield Location

1500 Haggin Oaks Boulevard, Suite
200

Bakersfield, California 93311
Phone: (661) 282-4800

https://www.aerotek.com/location

S

[united-
states/california/bakersfield
?ecid=ls aero mozbizlist 160802
123478

Services Provided
Services provided include:

Individual Assessment

Job search help

Employment assistance
Training

Career counseling

Individual employment plans

Clients Served: All Persons.

Job search help, staffing services, job openings

database.

Clients Served: All Persons.
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Bakersfield Adult School

501 South Mount Vernon,
Bakersfield, Ca 93307
Phone: 661-835-1855

http://bas.kernhigh.org/
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Programs services include:

High School Diploma

Independent Study

GED preparation

Job training (including computer education
and business education)

Adult Basic Education

Clients Served: Must be 18 years of age or older, and
assessments require for GED/Diploma classes.
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Financial and Utilities Assistance

Organization Services Provided

Fresno EOC Low-Income Home Provides financial assistance to help offset an eligible

Energy Assistance Program Fresno County household’s home energy costs.

(LIHEAP) To be eligible for LIHEAP and Energy Crisis Intervention
Program (ECIP), applicants must:

1371 Stanislaus Street, e Must be a Fresno County resident

Fresno, CA 93706 e low-income (click to view income guidelines)

Phone: (559) 263-1135 e have a valid social security card

e provide current income verification (pay stubs
for the previous 6 weeks)

e present ID such as a driver's license, California
ID, and/or valid US identification p

e provide pages 1-3 of current energy bill or 48-
hour notice or shut off or provide a current
receipt of wood, propane, home heating oil, or
gas

http://www.fresnoeoc.org/ Clients Served: see eligibility requirements above.
liheap/locations

Energy Crisis Intervention Program | Provides assistance to eligible households that are in a

(ECIP) crisis situation. Examples include a household that has
received a 24- to 48-hour disconnect notice or service

1371 Stanislaus Street, termination by its utility company or a household facing

Fresno, CA 93706 an energy-related crisis of life-threatening emergency in

Phone: (559) 263-1135 the applicant’s household, including a combustible
appliance.

To be eligible, applicants must:

e Must be a Fresno County resident

e low-income (click to view income guidelines)

e have a valid social security card

e provide current income verification (pay stubs for the
previous 6 weeks)

e present ID such as a driver's license, California ID,
and/or valid US identification p

e provide pages 1-3 of current energy bill or 48-hour
notice or shut off or provide a current receipt of
wood, propane, home heating oil, or gas

http://www.fresnoeoc.org/liheap  cjients Served: See eligibility requirements above.
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Low-Income Home Energy
Assistance Program (HEAP)

Community Action Partnership of
Kern

CAPK Energy Program

300 19th Street

Bakersfield, CA 93301

Phone: (661) 336-5203

http://www.capk.org/programs
/energy/low-income-home-
energy-assistance-program/

New Directions

1981 Cherokee Rd.
Stockton, CA 95205
Phone: (209) 870-6500

Sex Trafficking in Indian Country: Victim/ Survivor Resource Book

Provides assistance to applicants with their utility bills,
including Gas, Propane and Electric. An applicant can only
receive this benefit once in a 12-month period.
Applicants must provide documents listed here.

Clients Served: Applicant must reside in Kern County,
have a total household income at or below 150 percent of
the federal poverty income guidelines and have a utility
bill with at least 22 days of service.

Rent and housing programs are for people with a mental
illness or disability only. They are part of HUD's
Continuum of Care.

Clients Served: people with a mental iliness or disability.
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Violence Prevention and Intervention Services

Organization Services Provided

Crisis Clinic Compromised of Crisis Clinic and Crisis Intervention
Center.

212 N. California Street, The Crisis phone line is a 24-hour response, with a mental

Stockton, CA 95202 health clinician on call at all times. The Crisis Intervention

Crisis Phone (24-Hour Response): Center assists consumers in crisis to maintain functioning

(209) 468-8686 in the community to the greatest extent possible.

https://www.sjgov.org/mhs/
programs/crisis_intervention.htm  Clients Served: All persons; persons do not have to be in a
"crisis" or an urgent condition to request our services.

Marjaree Mason Center During any crisis hotline call or any crisis walk-in, victims
of domestic violence can work with Marjaree Mason

1600 "M" Street Center staff to develop a safety plan. Staff offer tips to

Fresno, CA 93721 clients to help keep safe during a potentially violent

Phone: (559) 237-4706 situation.

Hotline: (800) 640-0333, (559) 233- Operates three confidentially located safe houses, with

HELP more than 200 beds, in the urban, suburban, and rural

areas of Fresno County.

https://www.mmcenter.org/

Clients Served: Women and children victims of domestic
violence.

Alliance Against Family Violence Offers confidential non-judgmental support service where

and Sexual Assault staff and volunteers are available to provide emotional
support, advocacy, information and referrals. If you or

1921 19th Street someone you care about has been a victim of sexual

Bakersfield, CA 93301 assault, domestic violence or stalking, can call 24-hour

Phone: (661) 322-0931 (661) 327-  Crisis line.

1091

Offers victims of sexual assault, domestic violence and
stalking emotional support, information, compassion,
accompaniment, referral and advocacy services, 24 hours
a day, 7 days a week.

Hotline: (800) 273-7713 (Toll Free)

http://kernalliance.org/

Clients Served: victims of sexual assault, domestic
violence and stalking.
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Transportation Services

Organization Services Provided
San Joaquin Transit Center Various transportation services include:
e Metro bus routes
421 E Weber Ave, e Intercity fixed routes
Stockton, CA 95202 e Commuter services
Phone:(209) 943-1111 e Dial-a-ride services
http://www.sanjoaquinrtd.com/ Clients Served: All Persons.
Fresno Area Express Offers 16 fixed-route bus lines and Handy Ride Paratransit
Service.

2223 G Street

Fresno, CA 93706 Route Schedule and maps available here

Phone: (559) 621-RIDE (7433)
Fares for fixed routes are $1.25 for adults and $.60 for
children under 6. Monthly Metro passes are $48.00. More
detailed prices can be found here

http://www.fresno.gov/Discover Clients Served: All Persons.
Fresno/PublicTransportation/
default.htm
Kern Transit List of various routes found here.
Also offers Dial-a-Ride services to various locations;
2700 M Street, Suite 275B require a reservation least one day in advance to
Bakersfield, CA 93301-2358 guarantee your ride. Same day service will be provided as
Phone: 800-323-2396 available, on a first come, first served basis.

Local fare $1, intercommunity routes $1.50 and cross-
county $2.50. More information about fares found here

http://kerntransit.org/ Clients Served: All Persons.
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West California Region
(Including San Luis Obispo County, Santa Barbara County, Los Angeles County,
Ventura County)

Native Specific Services

Organization Services Provided

American Indian Counseling The American Indian Counseling Center is a directly
Center/Child and Youth operated clinic of the Los Angeles County Department of
Counseling Center Mental Health that provides culturally sensitive mental
health services to American Indian elders, adults, children
17707 Studebaker Rd. and families. Services include individual and couple
Cerritos, CA 90701 therapy, child and adolescent therapy, family therapy,
Phone: (562) 402-0677 parenting education groups, dual diagnosis treatments,

crisis intervention, case management, community
outreach and education, professional trainings and
internships.

Clients Served: American Indians.

United American Indian Services include outreach, case management, linkage and

Involvement, Inc. referral, health education and promotion, risk
assessment, disease and injury prevention,

1125 West 6 Street STD/TB/Hepatitis screening, access to medical and dental

Los Angeles, CA services, vocational counseling, youth services

Phone: (213) 202-3970 (mentorship, education, tutoring, recreation, and cultural

activities), substance abuse counseling and treatment,
and mental health services.

http://www.uaii.org Clients Served: All people who meet the eligibility criteria
listed here.

American Indian Health & Services  Services include behavioral health counseling, community

Corporation health, family practice, internal medicine, pediatrics,
podiatry, and substance abuse counseling.

4141 State Street

Suit B-2

Santa Barbara, CA 93110 Clients Served: American Indians.

Phone: (805) 681-7144
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California Indian Legal Services

Escondido Office:

609 S. Escondido Boulevard
Escondido, CA 92025
Phone: (760) 746-8941

http://www.calindian.org

Southern California Indian Center-

Los Angeles Location

3440 Wilshire Blvd Suite 904
Los Angeles, CA 90010
Phone: 213-387-5772

http://www.indiancenter.org

Sex Trafficking in Indian Country: Victim/ Survivor Resource Book

CILS offers representation in cases that involve issues
unique to Native Americans.

Clients Served: Individual American Indians and Tribes.
No low-income status needed if victim of domestic
violence and stalking.

Services provided include employment and training
program, multi-media training, education, American
Indian families support program, Sherman Indian high
school transition to college project, and other supportive
services for those living below the poverty line, elder
care, annual pow wow.

Clients Served: American Indians, Alaska Natives, and
Native Hawaiians.
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Emergency Services

Organization
Antelope Valley Hospital SART

1600 West Avenue J
Lancaster, CA 93534
Phone: (661) 949-5570

Su Casa

3840 Woodruff Ave. Suite 203

Long Beach, CA 90808

24 Hour Hotline Number: (562) 402-
4888

Phone: (562) 421-8117

http://www.sucasadv.org/services

Tanglewood Mobile Food Pantry

3600 Pinewood Drive
Santa Maria, California 93455
Phone: (805) 937-3422

Christian Outreach in Action
Faith Based Organization

515 East Third Street
Long Beach, CA 90802
Phone: (562) 432-1440

http://www.coalongbeach.org

Services Provided

SANE Services provided.

Clients Served: All persons.

Su Casa’s Emergency Shelter Program has consistently
offered food, shelter and support services to individuals
and families who are victims of domestic violence and
child abuse. The 30-day emergency shelter can now
provide emergency housing to 22 clients. The program
provides individual and group counseling,
transportation, emergency food, and clothing assistance
in addition to case management, legal advocacy,
CalWORKSs assistance, temporary restraining order (TRO)
preparation and submission, court accompaniment,
parenting education, transitional services, and an on-site
school.

Clients Served: Individuals and families who are victims
of domestic violence and child abuse.

Some of the services include meals for you and your
family, perishable groceries, government surplus food,
and more. They try to help those residents that are
facing a crisis. Some sites may have clothing and holiday
meals and assistance too.

Clients Served: All persons.
Regardless of religion, provides free emergency food,

clothing, transportation, referrals, blankets, and
transitional shelter. Hot meals are served as well.

Clients Served: All persons.
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The Superior Court of California,

County of Los Angeles

Compton Courthouse
200 West Compton Blvd.
Compton, CA 90220

Civil Clerk’s Office
Location

9TH Floor

Phone: (310) 761-8657
Phone Hours:

8:30a.m. - 10:30 a.m.
1:30 p.m. - 3:30 p.m.

http://www.lacourt.org

Sex Trafficking in Indian Country: Victim/ Survivor Resource Book

Restraining orders and protective orders can be
obtained from the Court. Restraining orders and
protective orders are rulings by the Court that may
prohibit you assailant from harming you or your
children. Emergency Protective Orders (EPO) can be
issued to you right away at the request of a police
officer. It is only valid for five to seven days (5 court days
or 7 calendar days, whichever is shorter. You can apply
to extend the Court order. You can apply to the Court
for a Temporary Restraining Order (TRO). A TRO takes
effect immediately and lasts up to 21 days. During this
time, the restrained person must be served with a copy
of the order and the notice of the hearing date.

Clients Served: All persons.

Sexual Assault Nurse Examiner Services

Organization

Services Provided

Antelope Valley Hospital SART

1600 West Avenue J
Lancaster, CA 93534
Phone: (661) 949-5570

SANE Services provided.

Clients Served: All persons.
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Shelter and Housing Assistance Services

Organization
Help is on the Way Transitional

Housing

5821 West Blvd
Los Angeles, CA- 90043
Phone: (323) 293-9545

http://www.womenshleters.ord
/det/help-is-on-the-way-
transitional-housing

Maxine Lewis Memorial Homeless

Shelter

750 Orcutt Road
San Luis Obispo, CA 93401
Phone: (805) 781-3993

http://www.capslo.org/programs
/cat-homeless-services/menu-
maxine-lewis

Valley Outreach

108 Fox Street
Ojai, CA 93023
Phone: (805) 640-3320

http://helpofojai.org

Services Provided

Help Is On The Way provides accommodations for
transitional living, mental health housing, and sober living
in LA. This environment fosters opportunities to
participate in menu planning and food preparation,
develop and experience positive relationships, receive
assistance in job hunting, and take advantage of group
counseling and community living for Mental Health
clients, and those looking to get their lives back on track.

Clients Served: The homeless mental health clients,
parolees, the elderly and others. Men and Women.

The shelter provides 50 beds nightly year-round. An
additional 25 to 35 beds are added through the Interfaith
Coalition for the homeless "overflow" shelter program
operated in one host church each month. The shelter
offers meals, showers, mail, phone and message services,
information and referrals, and access to case
management. The shelter operates exclusively during the
evening hours, with clients vacating the premises by 7:30
a.m..

Clients Served: Adults, teens, and families with children.

Provides limited rental assistance, utility bill assistance
(gas & electric), prescription drug payment assistance,
and help with eyeglasses, notary public services and
homeless case management. Also conducts Medicare and
food stamp advocacy.

Clients Served: Low-income, Ojai Valley Residents. Proof
of residency required.
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Los Angeles Mission Provides both residential and emergency services to the

Faith Based Service community, including meals, showers, clothing, academic
courses, employment workshops, job search assistance

303 E 5% St. and referral services.

Los Angeles, CA 90024

Phone: Women'’s Services: (213) Clients Served: Women and Men.

629-1227 est. 509
Men’s Services: (213)-629-1227
est. 323

http://www.losangeles
mission.org/need-our-services/

Legal Services

Organization Services Provided
California Indian Legal Services CILS offers representation in cases that involve issues
unique to Native Americans.

Escondido Office:
609 S. Escondido Boulevard
Escondido, CA 92025
Phone: (760) 746-8941
Clients Served: Individual American Indians and Tribes.
http://www.calindian.org No low income status needed if victim of domestic
violence and stalking.

Coalition to Abolish Slavery and Assist persons trafficked for the purpose of forced labor

Trafficking and slavery-like practices and to work toward ending all
instances of such human rights violations. CAST provides

5042 Wilshire Blvd., #586 comprehensive long-term services through a three-

Los Angeles, CA 90024 pronged empowerment approach which includes Social

Phone: (213) 365-1906 Services, Legal Services, and Outreach and Training.

http://www.castla.org

Clients Served: persons trafficked for the purpose of
forced labor and slavery-like practices.
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Children, Youth, and Family Services

Organization Services Provided
Alliance for Children’s Rights Provides education, health care, housing, independent
living, legal help, employment, and mentors.

333 Wilshire Blvd., Suite 550
Los Angeles, CA 90010
Phone: (213) 368-6010
Clients Served: Impoverished, abused and neglected

http://kids-alliance.org/csec/ children and youth.

RISE Provides emergency shelter, supportive counseling,
outreach/awareness, therapy, crisis services, case

51 Zaca Lane, Suite 140 management, and civil legal services. provides crisis

San Luis Obispo intervention and treatment services to survivors of sexual

Phone (805) 226-5400 and intimate partner violence and their loved ones. All

services are at low or no cost, to anyone regardless of
age, ethnicity, gender, sexual orientation, religion, or
ability. Crisis services are available in Spanish and English.

Clients Served: Victims of intimate partner violence and
sexual assault/abuse and their loved ones.

CIYMCA-Noah’s Anchorage Youth Provides emergency shelter, long-term housing,
Crisis Shelter supportive counseling, crisis services, case management,
family reunification.

301 W Figueroa St,
Santa Barbara, CA 93101
Phone: (805) 963-8775

http://www.ciymca.org/youthand Clients Served: residential services available for minors
familyservices/html/programs age 10-17. Drop-in and outreach services available for
noah.html adults age 18-21.
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Help Me Help You This food pantry provides a great selection of fresh fruits
and vegetables. Groceries are provided to families and

The School Food Pantry individuals.

Every 1st & 3rd Friday of the

month

at Stevenson Elementary School Clients Served: Individuals and families.

515 Lime Avenue

Long Beach CA 90802

NOTE: Pantry services will be
closed when school is NOT is
session

Community Food Pantry

Every 4th Wednesday of the month
at Lilly of the Valley Church

3056 Sante Fe Ave

Long Beach CA 90810

Phone: (562) 612-5001

http://www.helpmehelpu.org
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LGBTQ/2 Services
Organization Services Provided
Los Angeles LGBTQ Center Provides health services, social services and housing,
culture and education, leadership and advocacy, and legal
McDonald/Wright Building services.
1625 N. Schrader Boulevard
Los Angeles, CA 90028-6213
Phone: (323) 993-7400
http://www.lalgbtcenter.org Clients Served: Members of the LGBTQ/2 community.
Transitions A weekly peer-led support and discussion group for HIV+
transgender individuals held at Being Alive on Saturdays
7531 Santa Monica Boulevard, from 10am—noon. Participants will also have the
Suite 100 opportunity to learn about risk and harm reduction and
West Hollywood, CA 90046 trans-safety.
Phone: (323) 874-4322
http://beingalivela.org Clients Served: Individuals living HIV/AIDS.
Red Circle Project The Red Circle Project (RCP) at AIDS Project Los Angeles
(APLA) is the only HIV Prevention Program in Los Angeles
3743 South La Brea Avenue County that specifically provides services to the Native
Los Angeles, CA 90016 American /Alaska Native Community. RCP provides
Phone: (323) 329-9905 culturally competent HIV/AIDS resources, referrals; group

level interventions for Native Gay/Two Spirit men and
Native transgender individuals; and mobile HIV testing to
urban Native community at outreach events such as
powwows, cultural events, etc...

redcircleproject.org Clients Served: Native Gay/Two Spirit men and Native
male-to-female (MTF) transgender individuals.
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Physical and Mental Healthcare Services

Organization Services Provided \
United American Indian Services include outreach, case management, linkage and
Involvement, Inc. referral, health education and promotion, risk

assessment, disease and injury prevention,
1125 West 6 Street STD/TB/Hepatitis screening, access to medical and dental
Los Angeles, CA services, vocational counseling, youth services
Phone: (213) 202-3970 (mentorship, education, tutoring, recreation, and cultural

activities), substance abuse counseling and treatment,
and mental health services.

http://www.uaii.org Clients Served: All people who meet the eligibility criteria
listed here.

Red Circle Project The Red Circle Project (RCP) at AIDS Project Los Angeles
(APLA) is the only HIV Prevention Program in Los Angeles

3743 South La Brea Avenue County that specifically provides services to the Native

Los Angeles, CA 90016 American /Alaska Native Community. RCP provides

Phone: (323) 329-9905 culturally competent HIV/AIDS resources, referrals; group

level interventions for Native Gay/Two Spirit men and
Native transgender individuals; and mobile HIV testing to
urban Native community at outreach events such as
powwows, cultural events, etc...

redcircleproject.org Clients Served: Native Gay/Two Spirit men and Native
male-to-female (MTF) transgender individuals.
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Provides individual, family and group counseling for
families where physical, sexual or emotional abuse or
neglect have occurred or may occur and for children and
mothers who have experienced or witnessed domestic
violence. Parent education classes or individual/couple
counseling available. Offers individual and group
treatment for adolescent and adult sex offenders. Offers
individual and group counseling for male and female
adult survivors of childhood molestation. The Great
Beginnings pro- gram provides home visitations for
families at risk and school-based child abuse prevention
presentations. Conducts forensic interviews for
allegations of abuse. All services are available in English
and Spanish. Speakers are available for presentations
upon request.

Clients Served: Families at risk of abuse or neglect or
those in which abuse has occurred.
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Employment Assistance

Organization Services Provided

YWCA YWCA provides safe emergency and transitional shelter,
support groups, individual assistance and provide or help

943 N. Grand Ave., families access longer term transitional housing. They

Covina, CA 91724 help victims access financial support, medical and legal

Phone: (626) 960-2995 assistance, job development skills for stable employment,

transportation and child care.

www.ywcasgv.org/wings.html Clients Served: domestic violence victims and their

dependent children.

House of Ruth Provides emergency and transitional shelter, children’s
programs, counseling and career counseling, community

599 N Main St, services, prevention and outreach.

Pomona, CA 91768

Phone: 1 (909) 623-4364 Clients Served: Women and children victimized by

domestic violence.
http://houseofruthinc.org/home

Journey Out Case management and referrals, survivor mentorship -
giving peer-to-peer support and counseling, individual
therapy and crisis counseling, GED tutoring and

7136 Haskell Ave Suite 125 preparation, HIV testing and education, medical and

Van Nuys, CA 91406 vocational referrals, and meeting basic needs by

Phone (818) 988-4970 providing food, clothing, hygiene products and condoms.
http://journeyout.org Clients Served: Individuals seeking a way out of sex

trafficking and commercial sexual exploitation.

233 | Page


http://www.ywcasgv.org/wings.html
http://houseofruthinc.org/home
http://houseofruthinc.org/home
http://journeyout.org/
http://journeyout.org/

Sex Trafficking in Indian Country: Victim/ Survivor Resource Book

Financial and Utilities Assistance

Organization Services Provided
Home Energy Assistance Program  Provides gas and electric bill payment assistance to low-
(HEAP) income households in meeting their home energy costs.

212 Fox Street,
Ojai CA, 93023

Phone: (805) 436- 400 Clients Served: Can only assist eligible households one

time each year. Clients must meet posted poverty level
guidelines. Documents required can be found here.

LSS Community Care Centers Provides emergency utility payment assistance (gas or

(Lutheran Social Services) electric) and rental assistance. This is only available one
time per year per client, approved on a case-by-case

80 E Hillcrest Drive, Suite 101 basis.

Thousand Oaks, CA 91360
Phone: (805) 497-6207

Clients Served: Must be Ventura County resident and
must exhibit type of hardship and verifiable income.
Contact the office for further eligibility criteria.

http://www.lsscommunitycare.org
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Violence Prevention and Intervention Services

Organization Services Provided
Family Crisis Center Domestic violence victim/prevention services.

2116 Arlington Avenue, Suite 200
Los Angeles, CA 90018

Phone: (323) 737-3900

24-hour hotline: (231) 745-6434

Clients Served: Individuals affected by domestic violence

http://www.1736fcc.org and unfortunate circumstances.

Domestic Violence Center of Santa Provides safety and support to victims of domestic

Clarita Valley violence while working to break the cycle of abuse.
Primarily offer shelter, crisis intervention, counseling,

Phone: (661) 259-8175 advocacy, and activities to support increased economic

Hotline: (661) 259-4357 opportunities for victims.

http://dvc-scv.com Clients Served: Victims of domestic violence.

Interval House Services include: a 24-Hour Crisis Hotlines, a 24-Hour
Teen Hotlines, Emergency Shelters, Transitional &

6615 E. Pacific Coast Highway, Permanent Housing, community Service Centers,

#170 Counseling, Legal, Emergency Response Team, Health &

Long Beach, CA 90803 Wellness, Children & Youth, Teen Dating Violence -

Phone: (562) 594-9492 "Second Generation", Elder Abuse, Substance Abuse

Hotline: (562) 594-4555, (714) 891- Recovery, LGBTQ, Human Trafficking, Interfaith Project -

8121 "Creating a Safe Environment", Pioneering Multicultural

Programs, International Institute Against Violence,
Leadership Development, Economic Self-Sufficiency,
Community Education.

www.intervalhouse.org/index.asp ' Clients Served: Victims of domestic violence.
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Transportation Services

Organization Services Provided \
Christian Outreach in Action Regardless of religion, they provide free emergency food,
(Faith Based Organization) clothing, transportation, referrals, blankets, and

transitional shelter. Hot meals are served as well.
5151 East Third Street
Long Beach, CA 90801
Phone: (562) 432-1440

Clients Served: All persons.
http://www.coalongbeach.org

Su Casa The program provides individual and group counseling,
transportation, emergency food, and clothing assistance

3840 Woodruff Ave. Suite 203 in addition to case management, legal advocacy,

Long Beach, CA 90808 CalWORKSs assistance, temporary restraining order (TRO)

24 Hour Hotline Number: (562) preparation and submission, court accompaniment,

402-4888 parenting education, transitional services, and an on-site

Phone: (562) 421-8117 school.

http://www.sucasadv.org/services @ Clients Served: Individuals and families who are victims
of domestic violence and child abuse.

Los Angeles Yellow Cab Cab service.

2129 W Rosecrans Ave
Gardena, CA
Phone: (424) 222-2222

www.layellowcab.com Clients Served: All persons.
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South California Region
(Including Orange County, San Bernardino County, Riverside County, Imperial
County, and San Diego County)

Native Specific Services

Organization Services Provided

California Indian Legal Services-
Escondido Office

609 S. Escondido Boulevard
Escondido, CA 92025
Phone: (760) 746-8941

http://www.calindian.org

Southern California Indian Center-

Fountain Valley Corporate Office

10175 Slater Ave Suite 150
Fountain Valley, CA 92608
Phone: (714) 962-6673

Riverside Location

Sherman Indian High School
9101 Magnolia Ave
Riverside, CA 92503

www.indiancenter.org

Southern California American
Indian Resource Center (SCAIR)

239 E. Main Street
El Cajon, CA 92020
Phone: (888) 21-SCAIR

WWW.SCair.org

Provides legal services for American Indians and Tribes.

Clients Served: Individual American Indians and Tribes.
No low-income status needed if victim of domestic
violence and stalking.

Services provided include employment and training
program, multi-media training, education, American
Indian families support program, Sherman Indian high
school transition to college project, and other supportive
services for those living below the poverty line, elder
care, annual pow wow.

Clients Served: American Indians, Alaska Natives, and
Native Hawaiians.

Services include: career training, educational training,
counseling services, Tribal TANF program services,
academic tutorial and counseling services for students K-
12 and their parents. Tobacco use prevention program,
grief counseling for Native youth age 18 and under,
creative writing workshop, Microsoft certification
training, and community service.

Clients Served: Native Americans and their families
throughout San Diego County.
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Fort Yuma Health Center Branch of Indian Health Services providing Preventive car,

(Winterhaven) wellness care, health risk appraisals, acute illness chronic
illness management, dental care, behavioral health

1 Indian Hill Road counseling, pediatrics, audiology, gynecology, optometry,

Winterhaven, CA 92283 rheumatology, and psychiatry.

Phone: (760) 572-0217
Clients Served: American Indians, proof of enrollment

required.
Indian Health Council, Inc. Provides medial services, dental and behavioral health
services, as well as Emergency shelter placement and 24-
50100 Golsh Rd hour hotline: 800-289-8853. Domestic violence and anger
Valley Center, CA 92082 management classes. Counseling and support for the
Phone: (760) 749-1410 victim, child, and batterer.
www.indianhealth.com Clients Served: American Indians.
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Emergency Services

Organization Services Provided

Indian Health Council, Inc. Emergency shelter placement and 24-hour hotline: 800-

289-8853. Domestic violence and anger management
50100 Golsh Rd classes. Counseling and support for the victim, child, and
Valley Center, CA 92082 batterer.

Phone: (760) 749-1410

www.indianhealth.com Clients Served: American Indians.

Anaheim Memorial Medical Center | SANE services provided.

1111 W LaPalma Medical Center
Anaheim, CA 92801

Phone: (562) 430-6220 Clients Served: All Individuals.

Safe House A 21-day Emergency Shelter program provides
immediate help to youth ages 11-17 and their families

9685 Hayes Street experiencing crisis situations. Staff is available 24 hours

Riverside, CA 92503 a day, 7 days a week for teens and their families who

Phone: (951) 351-4418 need help negotiating the often challenging road from

childhood to independent adult life.

www.operationsafehouse.org Clients Served: Youth ages 11-17 and their families
experiencing crisis situations.

24-hr Trafficking Emergency Services range from emergency response, to long-term

Response Team case management including: housing, mental health
services, immigration relief, legal advocacy,

Phone: (619) 336-0770 interpretation and translation services, etc. When a

If, you are a victim of trafficking and | victim has been stabilized and an assistance plan is in

require immediate assistance, or place, the team works with coalition members to

you are a family member of a victim | provide services such as:
of trafficking and require assistance, e Shelter
contact the Trafficking Response e Legal Aid
Team at (619) 666-2527. e Witness Protection
e Counseling
e (Case Management
e Medical Services
e Employment & Training
Clients Served: Victims of domestic violence and their

www.bccoalition.org families
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Alabaster Jar Project Resource Center that provides clothing, toiletries,
nonperishable food items, diapers, case management,
support groups, and therapy, to victims of Human

Phone: (858) 598-3238 Trafficking. They can also provide housing for up to six
women ages 18 plus, without children. Clients must call
for details, as availability is limited.

http://sandiego.networkofcare.org/ ' Clients Served: All Individuals who are victims of Human
aging/services/agency.aspx?pid=Ala = Trafficking.
basterJarProject 4 1 0

San Diego Family Justice Center Services include issuing temporary personal protection
orders.

1122 Broadway,
San Diego, CA
Phone: (619) 533-6000

www.sandiego.gov/sandiegofamily | Clients Served: All Individuals.
justicecenter

Sexual Assault Nurse Examiner Services

Organization Services Provided

Anaheim Memorial Medical SANE services provided.
Center

1111 W LaPalma Medical Center
Anaheim, CA 92801 Clients Served: All Individuals.
Phone: (562) 430-6220
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Shelter and Housing Assistance Services

Organization Services Provided

Generate Hope Providing San Diego’s sex trafficking survivors by
providing long-term, safe housing, high school education,

4025 Camino del Rio South, Suite college preparation, tutoring, life skills, employment

300 readiness, psychotherapy, groups and support to heal

San Diego, CA 92108 from the trauma of the sex, case management: access to
social, medical and support services.

www.generatehope.org Clients Served: Women survivors of sex trafficking.

San Diego Dream Center The Dream Center offers victims of human-trafficking a 6-

Faith Based service month recovery home and an emergency shelter for
adult women survivors of domestic human trafficking in

Phone: (619) 777-6625 California.

www.sandiegodreamcenter.org Clients Served: Women survivors of domestic human

trafficking in California.

Becky’s House A 30-day residential program for women and children in
need of immediate protection from domestic violence.
Phone: (619) 234-3164 Becky's House Emergency Shelter provides a total of 47
Emergency 24-hour Hotline: (619)  beds for 11 families and 3 single women. The shelter
234-3164 offers a safe, confidential, temporary home for women

and children victims of domestic violence. Participants
are provided with room and board, case management,
information and referral, advocacy, legal assistance,
individual and group counseling, housing and
employment assistance, and recreational activities. An
on-site Shelter School, staffed by the San Diego Unified
School District, is available for children 5-17. The shelter
also provides information and referrals for individuals
calling into the YWCA hotline.

Clients Served: Emergency shelter accepts women and

their children (boys and girls younger than 18 years). Also
accepts female minors experiencing domestic violence.
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Sober Living Housing, Second Provide placement for individuals seeking temporary
Chance Program housing in a sober living environment. 9 homes are

available for 151 women or men seeking recovery from
Confidential Address substance abuse.

Phone: (619) 234-8888
Clients Served: Ages 18 years and older. Clients must be
willing to submit to and pay for urinalysis prior to and
during their stay. Clients must verify a source of income
in order to be enrolled.

Women’s Resource Center 30-day emergency shelter for men and women and their
children, as well as a transitional house program.

1963 Apple St.
Oceanside, CA 92054
Phone: 24-Hour Hotline: (760) 757-

3500

www.wrcsd.org Clients Served: men and women and their children who
were forced to flee their homes because of domestic
violence.
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Legal Services

Organization Services Provided
California Indian Legal Services- Provides legal services for American Indians and Tribes.
Escondido Office

609 S. Escondido Boulevard
Escondido, CA 92025

Phone: (760) 746-8941 Clients Served: Individual American Indians and Tribes.
No low-income status needed if victim of domestic

http://www.calindian.org violence and stalking.

Community Service Program CSP provides comprehensive services to adult and minor
victims of international or domestic trafficking involving

1221 East Dyer Road, Suite 120 commercial sex or forced labor, who were victimized in

Santa Ana, CA 92705 Orange County, or whom are survivors currently living in

Phone: (949) 250-0488 Orange County, CA. These services include:

e Shelter/housing and sustenance

e Medical/dental care

e Mental health treatment

e Victim advocacy and crime victims’ rights

e Literacy education and/or education/GED

assistance

e Employment assistance and job training

e Legal services
WWW.cspinc.org Clients Served: adult and minors who are victims of
international or domestic trafficking, involving
commercialized sex or forced labor.
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Children, Youth, and Family Services

Organization Services Provided

Community Service Programs-

Huntington Beach Youth Shelter

Huntington Beach, CA
Phone: (714) 842-6600
HByouthshelter@CSPinc.org

WWW.cspinc.org

Southern California Indian Center-

Fountain Valley Corporate Office

10175 Slater Ave Suite 150
Fountain Valley, CA 92608
Phone: (714) 962-6673

Riverside Location:
Sherman Indian High School
9101 Magnolia Ave
Riverside, CA 92503

www.indiancenter.org

Southern California American
Indian Resource Center (SCAIR)

239 E. Main Street
El Cajon, CA 92020
Phone: (888) 21-SCAIR

WWW.SCair.org

Provide emergency shelter in the least restrictive
environment and intensive counseling to youth in Orange
County who are at risk of becoming homeless as a result
of severe family conflict, child abuse or abandonment. The
goals of the program are family preservation and diversion
of at-risk youths from the juvenile justice system.

Clients Served: Youth between ages of 11-17.

Services provided include employment and training
program, multi-media training, education, American
Indian families support program, Sherman Indian high
school transition to college project, and other supportive
services for those living below the poverty line, elder care,
annual pow wow.

Clients Served: American Indians, Alaska Natives, and
Native Hawaiians.

Services include: career training, educational training,
counseling services, Tribal TANF program services,
academic tutorial and counseling services for students K-
12 and their parents. Tobacco use prevention program,
grief counseling for Native youth age 18 and under,
creative writing workshop, Microsoft certification training,
and community service.

Clients Served: Native Americans and their families
throughout San Diego County.
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San Diego Food Bank-Emergency The Emergency Food Assistance Program is a federal

Food Assistance Program program that provides monthly food packages to
individuals and families who meet income guidelines set
9850 Distribution Avenue by the federal government (see below). The Food Bank
San Diego, CA 92121-2320 administers the program and distributes USDA-provided
Phone: (858) 527-1419 food to nearly 100,000 individuals at more than 90

distribution sites every month throughout San Diego
County. Participants on the program receive food once a
month at a local distribution site in their area.

http://sandiegofoodbank.org/prog | Clients Served: All individuals who meet the income

rams/emer gency-program/ guidelines here.
LGBTQ/2 Services

Organization Services Provided
The Center The Center provides direct services to the many different

facets of the LGBT community, including men, women,
Centre Street- Hillcrest youth, seniors, families, LGBT Latino community
3909 Centre Street members and their families, as well as those struggling
San Diego, CA 92103 with HIV. These services include advocacy, behavioral
Phone: (619) 692-2077 health services, community resources, family services,

HIV services, senior services, and youth services.
http://www.thecentersd.org

Clients Served: lesbian, gay, bisexual, transgender and
HIV communities.

Gay Men’s Health Services Services include providing support to gay men,
transgender individuals, and anyone at risk for acquiring,

Family health Centers of San Diego | or transmitting HIV. There are also specific programs

4040 40t Street designed specifically for gay men of color.

San Diego, CA 92104

Phone: (619) 876-4462

Clients Served: gay men, transgender individuals, and
http://gaymenshealth.org anyone at risk for acquiring, or transmitting HIV.
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Physical and Mental Healthcare Services

Organization Services Provided

Fort Yuma Health Center Branch of Indian Health Services providing Preventive car,

(Winterhaven) wellness care, health risk appraisals, acute illness chronic
illness management, dental care, behavioral health

1 Indian Hill Road counseling, pediatrics, audiology, gynecology, optometry,

Winterhaven, CA 92283 rheumatology, and psychiatry.

Phone: (760) 572-0217
Clients Served: American Indians, proof of enrollment

required.
Indian Health Council, Inc. Provides medial services, dental and behavioral health
services, as well as Emergency shelter placement and 24-
50100 Golsh Rd hour hotline: 800-289-8853. Domestic violence and anger
Valley Center, CA 92082 management classes. Counseling and support for the
Phone: (760) 749-1410 victim, child, and batterer.
www.indianhealth.com Clients Served: American Indians.
San Diego Family Justice Center Provides legal, medical, mental health therapy (children
and families) and social services to victims of domestic
1122 Broadway, violence at the Family Justice Center. Provides assistance
San Diego, CA to victims of all types of domestic violence, including
Phone: (619) 533-6000 spousal abuse, child abuse, elder abuse, and same sex

abuse. Provides assistance to victims of domestic
violence at restraining order hearings and in the
enforcement of existing restraining orders. Domestic
violence and sexual assault professionals, medical
professionals, and representatives from local nonprofit
and government agencies are available to provide
advocacy and emergency services, including shelter, and
food. Counseling services are provided. A military liaison
is available for domestic violence issues involving military
families.

https://www.sandiego.gov/sandieg = Clients Served: All individuals.
ofamilyjusticecenter
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\ Organization
Goodwill Employment Center

1105 Broadway #205
Chula Vista, CA91911
Phone: (619) 420-1522

https://sdgoodwill.org/aboutus/

Adult Education

2555 Camino Del Rio South, Suite
155

San Diego, CA 92108

Phone: (619) 293-4430

www.sandiegounified.org/adult-
education

Sex Trafficking in Indian Country: Victim/ Survivor Resource Book

Employment Assistance

Services Provided

Provides free assistance in searching and applying for a
job, free of charge. Services include job search
assistance, resume and cover letter preparation,
interview, and job acquisition skills.

Clients Served: Must be 18 years of age or older, legally
able to work in the U.S., be free of a violence related
conviction, and are serious about finding a job.

Offers students an opportunity to continue their
education from elementary school to post-high school
levels. Also offers certificates of proficiency. Classes
include high school completion, GED, vocational, English
as a Second Language (ESL), citizenship, job preparation,
and parenting classes as well as general interest courses
(arts and crafts, physical fitness, etc). Career and
educational counseling is also available by appointment.
Some classes are available online. Course offerings vary
by location: the Health Occupations Center focuses on
vocational programs for healthcare services and the East
County Career Center focuses on job skills training. Fees
vary depending on class and some classes are free.

Clients Served: Ages 18 year and older.
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Financial and Utilities Assistance

Organization Services Provided

Family Electric Rate Assistance Families, whose household income slightly exceeds the

Program (FERA), SDG&E other low-income energy program allowances, may
qualify to receive FERA discounts, which bills some of

Phone: (800) 411-7343 their electricity usage at a lower rate. Household size

and total household income guidelines apply.
www.sdge.com/residential/availab
le-assistance-programs - 1

Clients Served: Eligibility: Number in Household Total
Annual Household Income 1-2 Not eligible 3 $40,321 -
$50,400 4 $48,601 - $60,750 5 $56,881 - $71,100 6
$65,161 - $81,450 7 $73,461 - $91,825 8 581,781 -
$102,225 - The SDG&E bill must be in your name and the
address must be your primary residence. - You must
notify SDG&E if you no longer qualify. - You may not be
claimed on another person’s income tax return other
than your spouse. - Your total current household income
(all income of all persons living in your home) before
deductions is no more than the income level listed and
you may be asked to verify your income. - You must
renew your application when requested.

SDHC Rental Assistance The San Diego Housing Commission’s (SDHC) largest
program is federal Section 8 Housing Choice Voucher
(HCV) rental assistance. Rental assistance recipients pay

http://www.sdhc.org/Rental- between 30 and 40 percent of their household income
Assistance/ toward their rent. The balance is paid by SDHC directly

to the landlord. Voucher recipients may also enroll in
classes run by the Achievement Academy of the San
Diego Housing Commission that focus on achieving
economic independence.

Clients Served: Needy families and individuals who live
or work in the City of San Diego, as well as veterans,
seniors 62 and older, the disabled and the homeless
may be eligible for rental assistance.
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Violence Prevention and Intervention Services

Organization Services Provided

Safe House Services include prevention and early intervention
program focused on the destigmatizing mental health

9685 Hayes Street issues for youth 16-25 years of age. It focuses on

Riverside, CA 92503 providing healthy lifestyles and emotional wellness

Phone: (951) 351-4418 through a number of different programs that include

creative writing courses, open mic nights, youth
leadership classes and LGBTQ support groups. They
promote these activities through health fairs, school
campuses, school clubs/organizations, Youth Opportunity
Centers and local youth “hangouts”.

www.operationsafehouse.org Clients Served: Youth age 16-25.

Center for Community Solutions Helps victims of sexual violence heal as well as prevents
relationship and sexual violence. Services include legal

4508 Mission Bay Drive and counseling services, hotline, shelter, advocacy, and

San Diego, CA 92109 prevention and education programs.

Phone: (858)-272-5777

Clients Served: all individuals.
http://www.ccssd.org/about/

Center for Community Solutions Helps victims of sexual violence heal as well as prevents

relationship and sexual violence. Services include legal
460 North Magnolia and counseling services, hotline, shelter, advocacy, and
El Cajon, CA 92020 prevention and education programs.

Phone: (619) 697-7477

Clients Served: all individuals.
http://www.ccssd.org/about/

North County Lifeline Child abuse prevention and intervention. Ending the cycle
of violence by providing in-home family support,

707 Oceanside Blvd. parenting classes, and positive relationship groups.

Oceanside, CA 92054 Lifeline helps both the victim and the offender. Families

Phone: (760) 757-0118 can find a better way to manage anger and violent

behavior, learn more effective parenting and improve
relationship skills through intensive services.

http://www.nclifeline.org

Clients Served: Victims of domestic violence and their
families.
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Transportation Services

Organization Services Provided
YWCA-Passages program Services include transportation.
1012 C Street

San Diego, CA 92101
Phone: (619) 239-0355

www.ywcasandiego.org/get- Clients Served: single homeless women.
help/passages.html

San Diego Taxi Company Taxi Service.

Phone: (619) 566-6666
Clients Served: all individuals.
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Colorado

Tribal Coalitions Information

Our Sister’s Keeper Coalition, Inc.

Our Sister’s Keeper is a Tribal Coalition Assisting Survivors of Domestic and Sexual Violence.
The goal of this coalition is to provide support, advocacy, and resource referral to tribal
survivors of family violence and sexual violence.

PO Box 3416

Durango, CO 81301

Phone: (970)-259-2519

Email: oursisterskeepercoalition@yahoo.com
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Colorado Trafficking Services

Organization Services Provided \
Colorado Organization for Victim  This organization offers primary case management or
Assistance coordinated case management with other programs,

depending on what is best for the individual client.
1325 S. Colorado Blvd., Suite 508-B

Denver, Colorado Services offered:
Phone: 303-861-1160 e Housing referrals
e Food
e Clothing
e Transportation
e Phone

e Referrals for medical and mental health services
e Legal assistance

e Education

o ESL classes

e Job training

http://www.coloradocrimevictims.
org/human-trafficking-

program.html

Clients Served: Domestic and international victims of
trafficking; adults and minors; sex and labor trafficking
victims.

Human Trafficking Task Force (H- The H-TSC provides a network of service providers in

TSC) the Colorado Springs area. Agencies within this network

are able to provide direct services to victims of human
410 N. Nevada trafficking through shelter, food, medical or mental
Colorado Springs, Colorado health services, to give referrals to appropriate
Phone: 1-888-3737-888 agencies, or to give other means of support.
http://ht- Services offered:
colorado.org/service.html e Shelter

e Food

e Medical Services
e Mental Health Services

Clients Served: All victims of human trafficking.
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Polaris Project The Polaris Project utilizes a comprehensive approach
to combating human trafficking, which includes

P.O. Box 65323 conducting direct outreach and victim identification

Washington, DC 20035 and providing social services and transitional housing to

Phone: (202)-745-1001 victims. They also provide training and technical

NHTRC: (888)-373-7888 assistance through NTTAP (more info below).

Additionally, Polaris Project operates the National
Human Trafficking Resource Center (NHTRC) that
serves as the central national hotline on human
trafficking.

https://polarisproject.org/ Clients Served: Victims of human trafficking in the
United States and Japan.
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Colorado Support Services

Organization Services Provided

CDHS Division of Food & Energy The Food Assistance Program provides food benefits to
low income households.

1575 Sherman Street, Third Floor

Denver, Colorado In addition to food support that the eligible individual

Phone: (303)-866-3122 will receive, all unemployed individuals who apply for
food assistance in Colorado and who do not meet

https://sites.google.com/a/state.c  federal exemption criteria must participate in

o.us/cdhs-food-energy/home Employment First activities. These activities include:
workfare, adult basic education, GED preparation,
Application: literacy, college, vocational training, vocational

https://coloradopeak.secure.force.  rapgapilitation, job search classes, and part-time work.

com/AC_Welcome?Language=EN Participants who are identified as "able-bodied adults
without dependents" must complete 20 hours each
week in order to receive food assistance benefits for
more than 3 months in a 36-month cycle.

Under Food Assistance Program rules, almost all types
of income are counted to determine if a household is
eligible. Most households must have income at or
below certain dollar limits before and after deductions
are allowed. However, households in which all
members are getting public assistance or SSI do not
have to meet the income eligibility tests.

Clients Served:

Example of an eligible household: An individual making
a gross maximum income of $1245 a month or less.

Clients Served: All individuals who meet the eligibility
requirements.
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CDHS Division of Food & Energy

Contact information for locations
statewide

https://sites.google.com/a/state.c
o.us/cdhs-food-energy/home

Application:
https://coloradopeak.secure.force.
com/AC Welcome?Language=EN

Colorado Office of Early Childhood
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The Colorado Low-Income Energy Assistance Program
(LEAP), provides eligible families, seniors and individuals
with disabilities funding to help support the costs of
home heating during the winter. Other benefits
provided by LEAP include repair or replacement of a
home’s primary heating system, such as a furnace or
wood-burning stove.

Qualifications:

o Individual must pay home heating costs to either a
landlord or directly to the utilities company.

e Must be a permanent legal resident of the United
States and a Colorado resident.

e Earn a maximum family income that does not
exceed 165% of the federal poverty index.

Example of an eligible household: An individual making
a gross maximum income of $1,618 a month or less.

Clients Served: Individuals who meet the eligibility
requirements.

The Colorado Child Care Assistance Program (CCCAP)

1575 Sherman Street
Denver, Colorado

http://www.coloradoofficeofearlyc
hildhood.com/

Application:
https://coloradopeak.secure.force.
com/AC Welcome?Language=EN

provides child care assistance to families that are
working, searching for employment or are in training,
and families that are enrolled in the Colorado Works
Program and need child care services to support their
efforts toward self-sufficiency. Eligible participants are
those making a maximum family income that does not
exceed 130% of the Federal Poverty Guidelines.

Example of an eligible household: A household of 2
making a gross maximum income of $1,730 a month or
less.

Clients Served: Individuals who meet the eligibility
requirements.
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Colorado Medicaid provides health insurance for low

Care Policy & Financing

1570 Grant Street
Denver, Colorado
Phone: (303) 866-2993

https://www.colorado.gov/hcpf/co

lorado-medicaid

Application:
https://coloradopeak.secure.force.
com/AC Welcome?Language=EN

income residents of Colorado.

Benefits:
e Behavioral health
e Dental services
e Emergency care
e Hospitalization
e Laboratory services
e Maternity care
e Newborn care
e Qutpatient care
e Prescription drugs
e Preventive and wellness services
e Primary care
e Rehabilitative services

Clients Served:

e Children ages 0-18 whose household income does
not exceed 142% Federal Poverty Level (FPL)
Maximum eligible income for a 2 person household:
$1,890 monthly.

e Pregnant Women whose household income does not
exceed 195% FPL. Maximum eligible income for one
person: $1,910 monthly.

e Parents and Caretaker Relatives (you must have a
dependent child) whose household income does not
exceed 133% FPL. Maximum eligible income for
household containing one parent and one child:
$1,770 monthly.

e Adults without dependent children whose household
income does not exceed 133% FPL. Maximum
eligible income for one person: $1,300 monthly.
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Colorado Department of Public
Health & Environment

4300 Cherry Creek Drive South
Denver, Colorado
Phone: (303)-692-2000

https://www.colorado.gov/pacific/
cdphe/wic-families

Application:
https://coloradopeak.secure.force.

com/AC Welcome?Language=EN

Section 8 Housing

Find location and contact
information for the location

nearest to you

http://www.sectioneightapplicatio

n.com/
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The Special Supplemental Nutrition Program for
Women, Infants, and Children (WIC) provides nutrition
education, breastfeeding support, healthy food, health
referrals and other services free of charge to Colorado
families who qualify.

Qualifications:

e Be living in Colorado.

e Be pregnant or breastfeeding, and/or have a child
younger than 5 years.

e Have a family income less than WIC guidelines (185%
of the Federal Poverty Guidelines)

e Currently get Temporary Assistance for Needy
Families (TANF), food stamps or Medicaid.

e Have a foster child under age 5.

Example of an eligible household: A household of 2 with

a maximum gross income of $2,450 or less.

Clients Served: all individuals who meet the eligibility
requirements.

Section 8 offers subsidized housing to eligible residents
of Colorado. Housing may include single-family homes,
town homes and apartments. The rent of the rental unit
must be reasonable and the unit must meet the
minimum standard of health and safety, as determined
by Housing Quality Standards.

A housing subsidy is paid to the landlord directly by the
Division of Housing (DOH) on behalf of the participating
family. The family then pays the difference between the
actual rent charged by the landlord and the amount
subsidized by the program. Eligibility is determined
based on household income.

Clients Served: all hose who qualify:
e Low income households
e Elderly individuals
e Disabled individuals
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North/West Region

(Including Boulder, Denver, Colorado Springs)

Native Specific Services

Organization Services Provided

Denver Indian Family Resource The DIFRC is a child welfare agency dedicated to meeting

Center (DIFRC) the diverse and emerging needs of Indian children and
their families. Their goal is to assist families to avoid

7596 W. Jewell Avenue, Suite 305 involvement with the child welfare system and to

Denver, Colorado support and advocate for families already involved. They

Phone: (720) 500-1020 provide a variety of services that build up the strengths of
our Indian families and that help children thrive.

http://difrc.org/ Clients Served: American Indian families and children.

Denver Indian Health and Family Denver Indian Health and Family Services provides

Services, Inc. services to American Indians in the Denver area. These

include medical services, behavioral services, vision and
1633 Fillmore Street GL1 dental services, family services and more. Most services
Denver, Colorado are free for American Indians.

Phone: (303)-953-6600
Recipients must be willing to provide a Certificate of
Degree of Indian Blood.

www.dihfs.info/index.html Clients Served: American Indians.

Denver Indian Center The Denver Indian Center serves a diverse group of
tribes, the majority of which represent the Southwest

4407 Morrison Road and the Northern and Southern Plains. They assist

Denver, Colorado 80219 American Indians in achieving economic security,
education and security for their families. The Center also

Phone: (303)-936-2688 serves as a gathering place at which to host powwows

and various other activities throughout the year.

http://denverindiancenter.org/ Clients Served: American Indians.
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Native Workforce Program

4407 Morrison Road Denver
Colorado 80219
Phone: (303) 936-2688

denverindiancenter.org/native-
workforce-program/

Food Assistance Program

4407 Morrison Road
Denver, Colorado 80219

Phone: (303)-936-2688

denverindiancenter.org/food-
assistance-program/
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This program is available through the Denver Indian
Center. Services include a job search room, use of
computers and internet, job fairs, fax machines,
telephones, copiers and other resources like a career
resource library, resume assistance and more. NWP’s
intensive services provide individuals with a
comprehensive array of services to increase their
employability.

Staff may also provide clients with work experiences,
tuition assistance, rent/mortgage assistance, food gift
certificates, bus passes, and assistance with purchasing
tools or clothes required for employment.

Clients Served: American Indians and Alaska Natives in
the entire State of Colorado with the exception of
Montezuma, La Plata, and Archuleta counties, who are
served by the Ute Mountain Ute and Southern Ute
Tribes.

This program is offered through the Denver Indian
Center.

The Food Pantry is available Tuesdays and Thursdays
from 2:00-4:45pm. This food bank is currently only
available once every 60 days due to high demand. The
Food Bank is available for American Indians and Alaska
Natives, as well as, those who reside in the 80219 zip
code (proof of residence is required)

The Bread Bank is available every afternoon Monday
through Thursday. The Bread Bank is available for
American Indians and Alaska Natives, as well as, those
who reside in the 80219 zip code (proof of residence
required)

Clients Served: American Indians, Alaska Natives and
those who reside in the 80219 zip code.
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American Indian Law Clinic,
University of Colorado at Boulder

105 T Wolf Law Building, 404 UCB
Boulder, Colorado 80309-0404
Phone: (303)-492-8126

http://www.colorado.edu
/law/academics/clinics/American-

Indian-law-clinic

Native American Rights Fund

1506 Broadway
Boulder, Colorado 80302-6296
Phone: (303)-447-8760

www.narf.org/about-us/

Alpha Institute

1017 Perth St
Aurora, Colorado 80018
Phone: 303-343-4114

www.alphai.org/

White Bison

5585 Erindale Drive, Ste 203
Colorado Springs, Colorado 80918
Phone: (719)-548-1000

www.whitebison.org/index.php
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The American Indian Law Clinic at the University of
Colorado, Boulder provides legal representation to low-
income clients with specific Indian law related problems.
Only accepts cases related to Federal and Tribal laws.

Clients Served: Low-income individuals with Indian law
related problems.

The Native American Rights Fund is a non-profit
organization that provides legal representation and
technical assistance to Indian tribes, organizations and
individuals nationwide. Cases are accepted on the basis
of their breadth and potential importance in setting
precedents and establishing important principles of
Indian law.

Clients Served: American Indians.

Alpha Institute seeks to extend communication resources
to Native Americans by making computers available to
those Native American communities and organizations
who, due to lack of resources, are disenfranchised.
Another goal is to act as a general news service as well as
a site and web page provider for those groups.

Clients Served: American Indians and other
disenfranchised groups.

AnAmerican Indian non-profit charitable organization
based in Colorado Springs, Colorado. White Bison offers
sobriety, recovery, addictions prevention, and
wellness/Wellbriety learning resources to the Native
American community nationwide. Many non-Native
people also use White Bison's healing resource products,
attend its learning circles, and volunteer their services.

Clients Served: American Indians and others suffering
from addiction.
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Emergency Services

Organization Services Provided

R.J. Montgomery Center Shelter The Salvation Army R.J. Montgomery Center is Colorado
Springs largest shelter. It is also the city's only 24/7

709 South Sierra Madre emergency shelter. The shelter can house and feed up to

Colorado Springs, Colorado 80903 210 residents per night. The Center provides men,

Phone: 719) 578-9190 women and children with 24-hour shelter including case

management, nutritious meals, and a safe place.

http://www.salvationarmy.org/

Clients Served: Men, Women, and Children.

Denver Police Department Victim The Victim Assistance Unit (VAU) provides immediate

Services & Assistance intervention, support, information, referrals and other
assistance to victims of crime, witnesses and/or their

1331 Cherokee Street families including incidents of non-criminal, stark

Denver, Colorado 80224
Phone: (720) 913-9253

misfortune.

They provide crisis intervention, case management,
financial assistance, client relocation, integrated physical
and mental health programs and more, all without
financial cost to our clients.

This is an example of the Victim Services program at the
Denver Police Department however, many Police
Departments throughout Colorado offer similar services
and transportation for victims.

Clients Served: All victims of crimes.

Memorial Hospital Central Memorial Hospital Central offers a broad range of

medical services including emergency services. They
1400 E. Boulder Street have a trained SANE examiner on site to assess victims of
Colorado Springs, Colorado 80909 sexual violence.

Phone: (719) 365-8544
Clients Served: All in need of medical assistance.
https://www.uchealth.org/Pages/OH
AM/OrgUnitDetails.aspx?Organizatio
nalUnitld=29
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Colorado Judicial Branch

1300 Broadway, Suite 1200
Denver, CO 80203
Phone: 720-625-5000

https://www.courts.state.co.us/For
ms

Mercy’s Gate

4285 N. Academy Blvd.
Colorado Springs, CO - 80918
Phone: (719) 277-7470

http://www.mercysgatecs.org/

Sex Trafficking in Indian Country: Victim/ Survivor Resource Book

This website will provide you with information regarding
Protection Order Rules & Laws in Colorado, case filing
form & fee requirements, available services in Colorado,
common legal terms & frequently asked questions.

It includes PDF and word document files containing the
information required to obtain a protection order.

Clients Served: All individuals desiring a protection
order.

Mercy’s Gate provides families in need with a four-day
emergency supply of food up to three times each year.

Available during all open hours: Monday 4-7 pm,
Wednesday 9-noon, Thursday 9-noon & 1-4 pm, Friday
9-noon.

Additional emergency food resources can be found here:
http://www.foodpantries.org/ci/co-colorado springs

Clients Served: All individuals.
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Sexual Assault Nurse Examiner Services

\ Organization
North Colorado Medical Center

1801 16th Street
Greeley, Colorado 80631
Phone: (970) 810-4121

https://www.bannerhealth.com/Lo

cations/Colorado/North+Colorado+
Medical+Center/ North+Colorado+
Medical+Center+Home+Page.html

Boulder Community Health

4745 Arapahoe Avenue
Boulder, Colorado 80303
Phone: (303) 415-7000

http://www.bch.org/emergency--
trauma-services/sexual-assault-

nurse-examiner-(sane)-program.aspx

Memorial Health System
SANE/Forensic Examiners

1400 E. Boulder Street
Colorado Springs, Colorado 80909
Phone: (719) 365-8544

Services Provided

SANE nurses at this location can perform examinations
and collect evidence, serve as a subpoenaed witnesses
to give testimony regarding the care and evidence
found in the exams, provide 24/7 coverage for any
patient that has been sexually assaulted and prescribe
prophylactic medications for sexually transmitted
diseases and pregnancy prevention.

Clients Served: All victims of sexual assault.

The SANE exam offered at Boulder Community Health
includes a history of the assault that guides medical
treatment, a detailed physical exam with
documentation of injuries, and the collection of legal
evidence. Patients are offered medications to prevent
communicable diseases as well as emergency
contraception when applicable. Information regarding
community resources and appropriate medical follow-
up are also provided.

Clients Served: All victims of sexual assault.

The Memorial Health System SANE/ Forensic examiners
provide forensic examinations, consultations, clinical
education and community outreach clinical education.

Clients Served: Adults, adolescents, children, suspects.
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Shelter and Housing Assistance Services

Organization Services Provided

Safehouse Denver Safehouse Denver provides safe and secure emergency
housing for women and children victimized by domestic

1649 Downing Street violence. Each woman will work with her shelter

Denver, Colorado advocate to develop a plan of action that may include

Phone: 303-318-9989 (24/7 hour legal concerns, safety planning, housing referrals,

crisis line) employment assistance or job training referrals.

Safehouse Denver also provides counseling services to

http://www.safehouse-denver.org/ children and arrangements with day-care providers and
local schools to provide services to children and youth
while in the shelter.

In order to secure a spot at the center you must call the
crisis number and speak with an advocate.

The length of stay in shelter is 30 days and extensions
may be granted.

Clients Served: Woman and children victimized by
domestic violence.

The Delores Project The Dolores Project offers emergency shelter to
unaccompanied women and transgender individuals

P.O. Box 1406 over the age of 18.

Denver, Colorado 80201-1406

Phone: (303) 534-5411 Any available beds can be reserved by phone on
Mondays at 9:00 am for first time guests and 11:30 a.m.

http://thedeloresproject.org/ for those who have stayed at the facility before. Outside

of Monday morning, those in need of shelter can call at
5:30 pm each day to see if there is a bed available for
that evening.

Clients Served: Women and transgender individuals over
the age of 18.
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Urban Peak Urban Peak Colorado Springs is emergency shelter for
youth ages 15-20. It is a 20-bed facility.

Colorado Springs Location:

423 East Cucharras Street Those staying at the shelter are provided meals and
Colorado Springs, Colorado 80903 personal hygiene. Youth staying at this shelter receive
Phone: (719)-630-3223 intensive case management, health services, education

and employment support.
Denver Location:

730 21°t Street Clients Served: Youth ages 15-20.

Denver Colorado 80205

Phone: (303)-974-2900 Urban Peak Denver is an emergency center for youth
ages 15-24. The shelter provides overnight housing, a

http://www.urbanpeak.org/ daytime drop-in center, education and employment

support, and supportive housing.

Urban Peak’s programs and services are founded on the
principles of trauma-informed care.

Clients Served: Youth ages 15-24.

Serenity House Serenity House provides a safe and affordable shared
housing option for people recovering from substance
217 West 4th Street abuse. Rooms start at $600 a month.

Loveland, Colorado 80537
Phone: 970 667-4272

Clients Served: Individuals 22 and older who are
http://serenity-houses.org/ recovering from substance abuse.
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Boulder Shelter for the Homeless

4869 N. Broadway
Boulder, Colorado 80304
Phone: 303-442-4646

www.bouldershelter.org/index.html

R.J. Montgomery Center Shelter

709 South Sierra Madre
Colorado Springs, Colorado 80903
Phone: 719) 578-9190

http://www.salvationarmy.org/

Boulder Shelter for the Homeless provides multiple
services aimed and providing assistance to those who
are homeless or may become homeless.

The Winter Sheltering program furnishes hot meals and
a warm, safe place to spend the night for those who
have no other options during the months of October
through April. Additionally, the Shelter is open each
morning year-round to provide a hot breakfast, access to
showers, and other limited services to those not staying
overnight at the Shelter.

The Transition Program is a year-round service offered
to homeless adults who are committed to regaining
independent housing and who live drug- and alcohol-
free, have sustainable income, and a clear budget and
savings plan. The goal for the program is to serve
homeless individuals in transition to permanent housing
via case management and contract arrangements. Off-
site longer-term housing for individuals and families is
also provided through Transitional Housing.

Clients Served: Men and Women over 18.

The Salvation Army R.J. Montgomery Center is Colorado
Springs largest shelter. It is also the city's only 24/7
emergency shelter. The shelter can house and feed up to
210 residents per night. The Center provides men,
women and children with 24-hour shelter including case
management, nutritious meals, and a safe place.

Clients Served: Men, Women, and Children.
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Legal Services

Organization Services Provided \
Project Safeguard Project Safeguard works in the Denver metro area to
protect the rights of victims of domestic violence, sexual
Denver, Colorado assault and stalking. Assisting victims in their use of the
Phone: 303-317-4157 civil legal system, they help them to increase their safety

through protection orders, safety planning and referrals
to community resources.

http://psghelps.org/ Clients Served: Victims of domestic violence, sexual
assault and stalking.

Native American Rights Fund The Native American Rights Fund is a non-profit
organization that provides legal representation and

1506 Broadway technical assistance to Indian tribes, organizations and

Boulder, Colorado 80302-6296 individuals nationwide. Cases are accepted on the basis

Phone: (303)-447-8760 of their breadth and potential importance in setting
precedents and establishing important principles of
Indian law.

http://www.narf.org/about-us/ Clients Served: Individuals with issues specifically related

to Indian law.

American Indian Law Clinic, The American Indian Law Clinic at the University of

University of Colorado at Boulder  Colorado, Boulder provides legal representation to low-
income clients with specific Indian law related problems.

105 T Wolf Law Building, 404 UCB Only accepts cases related to Federal and Tribal laws.

Boulder, Colorado 80309-0404

Phone: (303)-492-8126

http://www.colorado.edu Clients Served: Low-income clients with issues
/law/academics/clinics/american-  specifically related to Indian law.
indian-law-clinic
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Colorado Legal Services Colorado Legal Services is a non-profit corporation that
assists those with low income and seniors in the State of
1905 Sherman Street, Suite 400 Colorado. The mission of Colorado Legal Services is to
Denver, Colorado 80203 provide meaningful access to high quality, civil legal
Phone: (303)-837-1321 services in the pursuit of justice for as many low-income

persons and members of vulnerable populations
www.coloradolegalservices.org/#  throughout Colorado as possible.

CLS has fourteen offices statewide, including a migrant
division, which is located in Denver.

Clients Served: Low-income and senior individuals.
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Children, Youth, and Family Services

Organization Services Provided

Denver Department of Human In addition to public assistance programs, DDHS protects
Services (DDHS) abused and neglected children and adults by making sure
they live in safe environments.

1200 Federal Boulevard
Denver, Colorado Services Offered:
Phone: (720)944-3666 e Referrals and Community Resources
e Child Abuse Hotline: (720) 944-3000
e Adult Protection Hotline: (720) 944-2994

www.denvergov.org/HumanServic  Clients Served: Children who are victims of abuse and
€s their families. Adults 18 and older who are susceptible to
mistreatment including abuse, exploitation and neglect.

Denver Indian Family Resource The DIFRC is a child welfare agency dedicated to meeting

Center (DIFRC) the diverse and emerging needs of Indian children and
families. Their goal is to assist families to avoid

7596 W. Jewell Ave., Suite 305 involvement with the child welfare system and to support

Denver, Colorado and advocate for families already involved. They provide a

Phone: (720) 500-1020 variety of services that build up the strengths of our Indian

families and that help children thrive.

http://difrc.org/ Clients Served: American Indian families and children.
Project PAVE Project PAVE works with children, youth and families who

have experienced domestic violence, child abuse/neglect,
4130 Tejon Street, Suite C sexual abuse, peer or sibling abuse and teen dating
Denver, Colorado violence. Counseling services are provided in the City Park
Phone: 303) 322-2382 clinic.

Clients Served: Children, youth and families who have

http://www.projectpave.org/ experienced domestic violence, child abuse/neglect,
sexual abuse, peer or sibling abuse and teen dating
violence.
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Jewish Family Service

3201 South Tamarac Drive
Denver, CO 80231
Phone: (303)-(597)-(5000)

www.jewishfamilyservice.org/ser
vices/family-safety-net

Jefferson County Family, Children
and Youth Services

900 Jefferson County Parkway
Human Services Building
Golden, Colorado 80401

http://jeffco.us/human-
services/family-children-youth/
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The Jewish Family Service (JFS) Family Safety Net Program
provides services to prevent homelessness. The program
promotes self-sufficiency by providing individuals and
families in crisis with food, limited emergency financial
assistance, care management, and information and
referrals.

JFS is a nonsectarian, nonprofit human services agency
serving metro Denver and Boulder.

Clients Served: Families in need.

The Jefferson County Family, Children, and Youth Services
provides various services to support families in the area.
Some services provided include childcare assistance, cash
assistance, and educational programs focused on children.

Clients Served: All families in need of assistance in the
Jefferson County area. Some services provided however,
are statewide and can be utilized by residents throughout
Colorado.
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LGBTQ/2 Services
Organization Services Provided
Survivors Organizing for Liberation Dedicated to eliminating violence within and against the
and Buried Seedz of Resistance lesbian, gay, bisexual, transgender and queer (LGBTQ)
(Formerly Colorado Anti-Violence communities in Colorado, and providing the highest
Program) quality services to survivors.
P.O. Box 181085 Services offered:
Denver, Colorado e Direct client services 24 hours a day
Phone: 1-888-557-4441 e Crisis Intervention

e [nformation
e Referrals for LGBT victims of violence

http://coavp.org/ Clients Served: LGBT victims of violence.

Native Out Native Out is a Two-Spirit resource center that provides
American Indian individuals identifying as two spirit with
No contact information is available ' information on being two-spirit and its history, resources

for Native Out but emails can be to find out more about being two-spirit and information

sent through the website. on upcoming events for two-spirit individuals.

http://nativeout.com/ Clients Served: American Indians identifying as two-
spirit.
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Physical and Mental Healthcare Services

Organization Services Provided

Denver Indian Health and Family Denver Indian Health and Family Services provides

Services, Inc. services to American Indians in the Denver area. These
include medical services, behavioral services, vision and

1633 Fillmore Street GL1 dental services, family services and more. Most services

Denver, Colorado are free for American Indians.

Phone: 303-953-6600
Recipients must be willing to provide a Certificate of
Degree of Indian Blood.

http://www.dihfs.info/index.html Clients Served: American Indians.

Colorado Crisis Services Colorado Crisis Services offers those in need of mental
health assistance with immediate care options as well as

Locations vary, see website for full | long-term options. By calling their hotline open 24 hours

listing of all walk-in crisis centers a day, you will be connected to a professional who has

Phone: (844)-493-8255 expertise in your specific concern. They offer follow up
calls as well.

In addition to phone counseling, Colorado Crisis Services
offers walk-in centers that are open 24/7 throughout
Colorado. These centers offer confidential in-person crisis
support, referrals and information. Additionally, some
locations provide crisis beds for 1-5 days, for either
voluntary or involuntary treatment.

These centers are located throughout Colorado including

but not limited to: Boulder, Denver, Greeley, Fort Collins,
Aurora, Colorado Springs and Pueblo.

http://coloradocrisisservices.org/ Clients Served: Those desiring mental health assistance.
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The Blue Bench The goal of Blue Bench is to assist victims of sexual
(formerly known as RAAP) violence.
P.O. Box 18951 Services offered:
Denver, CO 80218 e 24-hour Rape Crisis Hotlines (English: (303) 322-
Phone: (303)-329-9922 7273, Spanish: (303) 320-0031)

e Hospital Accompaniment
http://thebluebench.org/ e Victim Advocacy/Case Management

e Counseling

Clients Served: Female and male survivors of rape and
incest who are ages 13 and older.

Arapahoe/Douglas Mental Health  The Arapahoe/ Douglas Mental Health Network provide

Network counseling, therapy and group therapy on an outpatient
basis to treat individuals and families with a wide range

Multiple locations, see website for = of emotional, social and psychiatric needs using

the location closest to you. evidence-based therapies.

Phone: (303)-730-8858

The Arapahoe/Douglas Mental Health Network has
http://admhn.org/ multiple locations throughout Colorado including
Littleton, Centennial and Parker.

Clients Served: Children, adolescents, adults and families
in need of mental health assistance.

Lowry Family Health Center The Lowry Family Health Center is a primary healthcare

provider that offers services to patients of all ages. This
1001 Yosemite Street health center accepts those who are uninsured and
Denver, CO 80230 underinsured and well as those with insurance, Medicare
Phone: (303) 602-4545 and Medicaid. All income levels are accepted and

financial assistance is available.

Services provided:
e Full service pharmacy
e Family planning
http://www.denverhealth.org/for- e Dental services
patients-and-visitors/our-
locations/lowry-community-health-  Clients Served: Individuals of all ages, incomes and
center insurance, needing medical care.
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Employment Assistance

Organization Services Provided

Pikes Peak Workforce Center The Pikes Peak Workforce Center (PPWFC) is part of a
nationwide network of workforce centers, serving El Paso

1675 Garden of the Gods Road, St.  and Teller Counties. PPWFC serves three major customer

1107 types: employers, adults and youth. PPWFC offers career
Colorado Springs, CO 80907 planning services, career development services,

Phone: 719.667.3700 computer training, education, and much more.
www.ppwfc.org/ Clients Served: Employers, adults, and youth in need of

employment assistance.

SNAP Employment & Training This program is offered by the Colorado Office of

(Employment First) Economic Security division of Food and Energy. It is
focused on individuals who apply for food assistance in

1575 Sherman Street, Third Floor Colorado and who do not meet federal exemption

Denver, Colorado 80203-1714 criteria. The resources offered through this program

Phone: (303) 866-5477 include: workfare, adult basic education, GED
preparation, literacy, college, vocational training,
vocational rehabilitation, job search classes, and part-
time work.

https://sites.google.com/a/state.c = Clients Served: Individuals applying for food assistance
o.us/cdhs-food- through the state of Colorado and who are unemployed.
energy/employment-first
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Native Workforce Program

4407 Morrison Road Denver
Colorado 80219
Phone: (303) 936-2688

http://denverindiancenter.org/nati

ve-workforce-program/
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This program is available through the Denver Indian
Center. The NWP’s core services allow individuals to
utilize a variety of walk-in resources. These include a job
search room, use of computers and internet, job fairs, fax
machines, telephones, copiers, and other resources like a
career resource library, resume assistance, and more.
NWP’s intensive services provide individuals with a
comprehensive array of services to increase their
employability. This process begins with program intake
and eligibility, followed by assignment to a job counselor.
The job counselor works with the client to complete an
assessment of skills, including life skills, and assists to set
short- and long-term goals. These goals are then placed
into an Individual Employment Plan (IEP). Staff may also
provide clients with work experiences, tuition assistance,
rent/mortgage assistance, food gift certificates, bus
passes, and assistance with purchasing tools or clothes
required for employment.

Clients Served: The NWP serves American Indians and
Alaska Natives in the entire State of Colorado with the
exception of Montezuma, La Plata, and Archuleta
counties, who are served by the Ute Mountain Ute and
Southern Ute Tribes
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Financial and Utilities Assistance

Organization Services Provided
Catholic Charities of Central Catholic Charities provides a number of assistance
Colorado programs to families. People of all backgrounds and
religions may be able to receive help. Some of financial
14 West Bijou Street and utility assistance provided by this organization
Colorado Springs, Colorado include money to pay to prevent a disconnection of
Phone: (719)-475-7314 electric or water bills or assistance if you have run out of
heating fuel or oil. Additionally, you may be able to get
More locations throughout help in an emergency to pay rent if you are faced with
Colorado imminent eviction, so funds can be paid for security

deposits. Before any financial aid is offered, they will
usually need to ensure people can get back on their feet
as the emergency assistance for basic needs is very short
term in nature.

In addition to these emergency resources, Catholic
Charities offers counseling services and employment

assistance.

http://www.ccharitiescc.org/ Clients Served: All individuals in need of financial
assistance.

CDHS Division of Food & Energy The Colorado Low-Income Energy Assistance Program

(LEAP), provides eligible families, seniors, and individuals
Contact information for locations | with disabilities funding to help support the costs of
statewide home heating during the winter. Other benefits provided
by LEAP include repair or replacement of a home’s
primary heating system, such as a furnace or wood-
burning stove.

https://sites.google.com/a/state.c
o.us/cdhs-food-energy/home

Application:

https://coloradopeak.secure.force. = Clients Served: all individuals who meet the eligibility
com requirements. Example of an eligible household: An
/AC Welcome?Language=EN individual making a gross maximum income of $1,618 a

month or less.
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Emergency Family Assistance Emergency Family Assistance Association is a private,

Association non-profit, which provides emergency shelter, food,
and financial assistance with rent, utilities,

1575 Yarmouth Ave transportation, and prescriptions for low-income

Boulder, CO 80304 families of Boulder County. In order to receive these

Phone: 303.442.3042 services, you must call and make an appointment. Once
you have made you’ll meet with a caseworker who will

http://www.efaa.org/ review your information.

Clients served: Those in need of financial assistance in
Boulder County for meet eligibility requirements.

Other Additional resources to help with finances and utilities
can be found at http://www.needhelppayingbills.com/
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Violence Prevention and Intervention Services

Organization
Denver Children’s Advocacy

Center (DCAC)

2149 Federal Blvd
Denver, Colorado
Phone: 303-825-3850

http://www.denvercac.org/index.h

tml

The Blue Bench (formerly known

as RAAP)

P.O. Box 18951
Denver, CO
Phone: 303-329-9922

http://thebluebench.org/how-we-

can-help/

Colorado Commission Against
Domestic Violence (CCADV)

1120 Lincoln Street, Suite 900
Denver, Colorado
Phone: 303.831.9632

http://ccadv.org/

Services Provided
DCAC serves children who have been sexually abused,
neglected, or traumatized by witnessing violence

Services offered:

Bilingual, bicultural services in English and Spanish
Services for traumatized children and their non-
offending family at no cost

Assessment and treatment services for children
ages 1 through 17

Specialized assessment and treatment services for
very young children ages 1to 6

Child-friendly forensic interviews and evaluations

Clients Served: Children who have been sexually abused,
neglected, or traumatized by witnessing violence.

The goal of Blue Bench is to assist victims of sexual
violence.
Services offered:

24-hour Rape Crisis Hotlines (English: (303) 322-
7273, Spanish: (303) 320-0031)

Hospital Accompaniment

Victim Advocacy/Case Management

Counseling

Clients Served: Female and male survivors of rape and
incest who are ages 13 and older.

Provides a quick and easy guide to resources for victims
of domestic violence across the state of Colorado.

Clients Served: Victims of domestic violence.
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Transportation Services

Organization Services Provided

Pikes Peak Community Action Transportation assistance is limited to gas vouchers and
Agency, Inc. Transportation - Walt  bus passes.

Fortman Community Center

501 E lowa Avenue
Fountain, Colorado 80817

Phone: (719)-382-8515 Clients Served: Region 5, El Paso County and those

residing in 80817, 80911, 80913 (non mil), 80925, 80926,
http://www.reachpikespeak.org/ 80928, 80929, 81008

Denver Indian Center The Denver Indian Center provides bus tokens to low-
income individuals. Walk-ins are welcome.

4460 Morrison Road
Denver, Colorado 80219
Phone: (303)-936-2688

http://denverindiancenter.org/ Clients Served: Low-income individuals.
Denver Department of Human The Denver Department of Human Resources provides
Resources bus vouchers for those who are homeless when they are

available. Walk-ins are welcome.
1200 Federal Boulevard
Denver, Colorado 80204
Phone: (720) 944-3666

https://www.denvergov.org
/content/denvergov/en/denver-
human-services.html Clients Served: Homeless individuals.
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Inter-Faith Community Services

3370S. Irving St.
Englewood, Colorado 80110
Phone: (303) 789-0501

http://www.ifcs.org/
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IFCS provides basic human services and enrichment
programs to low-income people using community
resources. This organization provides bus tokens and/or
gas vouchers when available for families and seniors. The
recipient of these services must have proof of income,
proof of address and valid identification. Walk ins
welcome.

Clients Served: Families and seniors who reside in
Arapahoe and northern Douglas counties only and who
meet eligibility requirements.

More transportation resources can be found at:
http://homelessdenver.blogspot.com/2010/09/bus-
tokens-and-fuel-vouchers-in-denver.html
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East/South Region

(Durango, Ignacia, Pagosa Springs, Grand Junction)

Native Specific Services

Organization Services Provided

Boys & Girls Club of the Southern | This organization provides, “a safe and nurturing
Ute Indian Tribe environment that guides each young person on their
path to developing good character, a respect of culture,
diversity, academic excellence, and development of a
healthy mind, body, and spirit.” The Boys & Girls Club
provides an after school program and summer program
that focuses on enriching the lives of participating
http://www.bgcsu.org/ children and youth. The Boys & Girls club requires an
annual fee of S5 for tribal members and $15 for non-
tribal members. During the summer months,
membership is free for tribal members and $20 for non-
tribal members. Throughout the school year and the
summer months, snacks are provided to members free of
charge. The Boys & Girls Club is open during the school
year from 3-7pm, Monday-Friday and during summer
from 7:30am-5:30pm.

290 Mouache Drive
Ignacio, Colorado 81137
Phone: (970)-563-4753

Clients served: Children and youth of the Ute Indian
Tribe Reservation and non-tribal children and youth in
the surrounding area.

Finance Department of the The Finance Department provides many resources for
Southern Ute Indian Tribe tribal members. These resources include Tribal Credit,
which provides low-interest loans to tribal members.

Southern Ute Reservation,
Colorado
Phone: (970)-563-0100 (Extension
2600)

Clients Served: Member of the Southern Ute Indian Tribe.
http://www.southernute-
nsn.gov/finance/
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Human Resources Department of
the Southern Ute Indian Tribe

Southern Ute Reservation,
Colorado

Phone: (970)-563-0100 (Extension
2420)

http://www.southernute-

nsn.gov/hr/

Public Defender of the Southern
Ute Indian Tribe

Southern Ute Reservation,
Colorado
Phone: (970)-563-0100 x 3100

http://www.southernute-
nsn.gov/justice-and-
regulatory/public-defender/

Tribal Health Department of the
Southern Ute Indian Tribe

Southern Ute Reservation,
Colorado
Phone: (970) 563-4581

http://www.southernute-
nsn.gov/tribal-health/
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The Human Resources Department provides services to
the tribal community in all aspects related to
employment, employee benefits, and risk/emergency
management. It advertises job openings, coordinates
candidate interviews, conducts reference and
background checks, drafts job descriptions, conducts new
hire orientations, attends job fairs, processes volunteers
and temporary contractors, coordinates temporary
employment, and assists Tribal Member applicants
among other services.

Clients Served: Members of the Southern Ute Indian
Tribe.

The Public Defender’s office takes part in a number of
programs for the benefit of tribal members. The
division’s primary endeavor is to represent individuals
charged with criminal offenses in the Southern Ute Tribal
Court.

Clients Served: Members of the Southern Ute Indian
Tribe.

The Tribal Health Department manages tribal funds,
federal funds, health insurance collections, and grants to
provide health care services to tribal members and health
center beneficiaries.Service provided through the Tribal
Health Department:

e Medical and Dental Services

e Vision Services

e Prescription Services

e Behavioral Health Services

Clients Served: Members of the Southern Ute Indian
Tribe.
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Maynes, Bradford, Shipps & The Indian law practice at Maynes, Bradford, Shipps &

Sheftel, LLP Sheftel, LLP has served as general counsel for the
Southern Ute Indian Tribe for almost fifty years. The
attorneys at this law firm are practiced in many areas of

835 East 2nd Avenue, Suite 123 Indian law including: jurisdiction, taxation, land and
Durango, Colorado 81301 natural resources, commercial activity, finance, gaming,
Phone: (970)-247-1755 health care delivery, and intergovernmental relations.

Clients Served: Individuals with Tribal law related

http://mbssllp.com/ concerns and the general public.
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Emergency Services

Organization Services Provided

Southwest Safehouse Southwest Safehouse serves women and children
survivors of domestic violence and other violent crimes.

PO Box 2107 Services provided by Southwest Safehouse include:
Durango, Colorado 81302

24 Hour Crisis Line: (970)-259-5444
Phone: (970)-259-5444

A 24-hour telephone crisis intervention hotline

e 24 hour a day, 365 days a year, residential
domestic violence shelter services with 24-hour
intake.

e Provision of all basic needs: nutritious meals,
shower and laundry facilities, clothing closet and
personal hygiene supplies

e Extensive resource referral and task-oriented
counseling

e Specialized children’s services

o Life skills training

e Employment services

e Educational modules on parenting

http://www.voacolorado.org/gethel ' Clients Served: Women and children victims of domestic
p-southernco-southwestsafehouse violence. Women must be over 18 and an adult must
accompany children.

Mercy Regional Medical Center Mercy Regional Medical Center offers a broad range of
medical services including a 24-hour emergency care
and a trained Sexual Assault Nurse Examiner (SANE)

1010 Three Springs Blvd. available to assess cases of sexual violence. What to

Durango, Colorado 81301 expect during a SANE exam.

Phone: 970-247-4311

http://www.mercydurango.org/md
u/home/ Clients Served: All individuals.
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Manna Soup Kitchen

1100 Avenida del Sol
Durango, Colorado
Phone: (970)-385-5095

http://mannasoupkitchen.org/

Durango Food Bank

194-C Boda Drive
Durango, Colorado
Phone: (970)-375-2672

http://www.wrcdurango.org
/ResourceReferral/Food.htm

Archuleta County Victim Assistance

Program

551 Hot Springs Blvd
Pagosa Springs, Colorado 81147
Phone: (970)-264-9075

http://www.acvap.org/
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The Manna Soup Kitchen provides many resources for
low-income individuals including hot meals served daily.

Monday, Tuesday, Thursday and Friday 7am-12:30 pm:
e Hot breakfast and coffee through 10am
e Hot lunch served 11:30 — 12:30.
e Sack lunches available upon request.
Wednesday 7am-10am
e Hot breakfast and coffee
e Reopen at 4:30pm for dinner service from 5 —
6:00pm.
Saturday and Sunday:
e Open at 7am for brunch service 9:30 — 10:30am.

Clients Served: Individuals in need.

Provides emergency food staples one time per 30 days.

Clients Served: Individuals in need.

Archuleta County Victim Assistance Program offers a
variety of resources targeted at victims of domestic and
physical violence. Services Provided:

e Safety planning

o Legal advocacy

e Human services advocacy

e Domestic violence and sexual assault education
e Individual/group counseling

e Emergency housing

e Transportation

e Referral of clients to other supportive services.

Clients Served: Victims of domestic violence and assault.
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Colorado Judicial Branch This website will provides you with information
regarding Protection Order Rules & Laws in Colorado,
case filing form & fee requirements, available services in

1300 Broadway, Suite 1200 Colorado, common legal terms & frequently asked
Denver, Colorado 80203 guestions. It includes PDF and word document files
Phone: (720)-625-5000 containing the information required to obtain a

protection order.

https://www.courts.state.co.us/For | Clients Served: All individuals desiring a protection
ms order.
[Forms_List.cfm?Form Type 1D=24
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Sexual Assault Nurse Examiner Services

Organization

Mercy Regional Medical Center

1010 Three Springs Blvd.
Durango, CO 81301
Phone: (970)-247-4311

http://www.mercydurango.org/md

u/home/

Pagosa Springs Medical Center

95 South Pagosa Blvd.
Pagosa Springs, Colorado
Phone: (970)-731-3700

http://www.pagosaspringsmedical

center.org/

St. Mary’s Medical Center

2635 North 7th Street, P. O. Box
1628

Grand Junction, Colorado 81502-
1628

Phone: (970)-298-2273

http://www.stmarygj.org/

Services Provided

Mercy Regional Medical Center offers a broad range of
medical services including a 24-hour emergency care and
a trained Sexual Assault Nurse Examiner (SANE) available
to assess cases of sexual violence.

What to expect during a SANE exam.

Clients Served: All individuals.

Pagosa Springs Medical Center offers a broad range of
medical services including 24 hour emergency care and
Sexual Assault Nurse Examiners (SANE) to assist in cases
of sexual violence.

What to expect during a SANE exam.

Clients Served: All individuals.

St. Mary’s Medical Center offers a broad range of medical
services including 24-hour emergency care and Sexual
Assault Nurse Examiners (SANE) to assist in cases of
sexual violence.

What to expect during a SANE exam.

Clients Served: All individuals.
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Shelter and Housing Assistance Services

Organization

Services Provided

Section 8 Housing

Find location and contact
information for the location

nearest to you

http://www.sectioneightapplicatio
n.com

Southwest Safehouse

PO Box 2107,

Durango, Colorado 81302

24 Hour Crisis Line: (970)-259-5444
Phone: (970)-259-5444

http://www.voacolorado.org/geth
elp-southernco-
southwestsafehouse

Section 8 offers subsidized housing to eligible residents of
Colorado. Housing may include single-family homes, town
homes and apartments. The rent of the rental unit must
be reasonable and the unit must meet the minimum
standard of health and safety, as determined by Housing
Quality Standards. A housing subsidy is paid to the
landlord directly by the Division of Housing (DOH) on
behalf of the participating family. The family then pays the
difference between the actual rent charged by the
landlord and the amount subsidized by the program.
Eligibility is determined based on household income.

Clients Served: All individuals who meet eligibility
requirements: Low income households, Elderly
individuals, and Disabled individuals.

Southwest Safehouse serves women and children
survivors of domestic violence and other violent crimes.
Services provided by Southwest Safehouse include:

e 24 hour a day, 365 days a year residential
domestic violence shelter services with 24-hour
intake.

e Provision of all basic needs: nutritious meals,
shower and laundry facilities, clothing closet and
personal hygiene supplies

e Extensive resource referral and task-oriented
counseling

e Specialized children’s services

e Life skills training

e Employment services

e Educational modules on parenting

Clients Served: Women and children victims of domestic
violence. Women must be over 18 and an adult must
accompany children.
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Housing Solutions for the
Southwest, Durango

295 Girard Street
Durango, Colorado 81303
Phone: (970)-259-1086

http://swhousingsolutions.com/

Homewardbound of the Grand
Valley

2853 North Avenue
Grand Junction, Colorado 81501
Phone: (970)-256-9424

http://www.homewardboundgv.or

g/

Southeastern Colorado Homeless
Shelter

710 W Olive Street
Lamar, Colorado 81052
Phone: (719) 336-5422

http://www.homelessshelterdirect

ory.org/cgi-
bin/id/shelter.cgi?shelter=80533
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This organization provides Transitional Housing. Housing
Solutions for the Southwest provides assistance and
services to very-low-to-moderate-income families,
individuals, elderly, disabled and special needs
populations in areas including, but not limited to
Archuleta, Dolores, La Plata, Montezuma and San Juan
counties.

Clients Served: Moderate-to-low-income families,
individuals, elderly, disables and special needs
populations in including but not limited to Archuleta,
Dolores, La Plata, Montezuma and San Juan.

Homewardbound of the Grand Valley provides critical
housing, compassionate services, and safe shelter for
individuals and families. More information regarding
intake and schedule of services:
http://www.homewardboundgv.org/programs-
services/homeless-shelter/

Clients Served: Individual Men and Women, as well as
families.

Southeastern Colorado Homeless Shelter provides short-
term relief for the homeless and low-income persons.
Usually there is a maximum stay of 3 months or less.
Meals and other supportive services are often offered.

Clients Served: Homeless and low-income individuals.
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Legal Services

Organization Services Provided

Colorado Legal Services Colorado Legal Services provides legal services to low-
income residents of Colorado free of charge (if the

Grand Junction: recipient is determined to be eligible).

200 N 6th Street, Suite 203
Grand Junction, Colorado 81501
Phone: (970)-243-7940

Durango:

835 East 2nd Avenue, #300
Durango, Colorado 81301
Phone: (888)-298-8483

Additional locations Clients Served: Low income individuals in need of legal
assistance who meet eligibility requirements.

http://www.coloradolegalservices.

org/

Colorado Office of the State Public = The Colorado State Public Defender provides legal
Defender representation for eligible individuals in criminal cases.
There is a $25 application fee.

Grand Junction:

105 West Main Street, Suite A
Grand Junction, Colorado 81501
Phone: (970)-245-9122

Durango:

1047 Main Avenue, #139
Durango, Colorado 81301
Phone: (970)-247-9284

Additional locations

http://pdweb.coloradodefenders.u
s/

Clients Served: Low income individuals in need of legal
assistance.
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Maynes, Bradford, Shipps & The Indian law practice at Maynes, Bradford, Shipps &
Sheftel, LLP Sheftel, LLP has served as general counsel for the

Southern Ute Indian Tribe for almost fifty years. The
attorneys at this law firm are practiced in many areas of

835 East 2nd Ave., Suite 123 Indian law including: jurisdiction, taxation, land and
Durango, Colorado 81301 natural resources, commercial activity, finance, gaming,
Phone: (970)-247-1755 health care delivery and intergovernmental relations.

http://mbssllp.com/

Clients Served: Individuals with Tribal law related
concerns and the general public.
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Children, Youth, and Family Services

Organization Services Provided

Boys & Girls Club of the Southern  This organization provides, “a safe and nurturing

Ute Indian Tribe environment that guides each young person on their path
to developing good character, a respect of culture,
diversity, academic excellence, and development of a

290 Mouache Drive healthy mind, body, and spirit.” The Boys & Girls Club
Ignacio, Colorado 81137 provides an after school program and summer program
Phone: (970)-563-4753 that focus on enriching the lives of participating children
and youth. The Boys & Girls club requires an annual fee of
http://www.bgcsu.org/ $5 for tribal members and $15 for non-tribal members.

During the summer months, membership is free for tribal
members and $20 for non-tribal members. Throughout
the school year and the summer months, snacks are
provided to members free of charge. The Boys & Girls Club
is open during the school year from 3-7pm, Monday-
Friday and during summer from 7:30am-5:30pm.

Additional Boys & Girls Club
location in Durango:

2750 Main Avenue
Durango, Colorado 81301
Phone: (970)-375-0010

http://www.bgclaplata.org Clients served: Children and youth of the Ute Indian Tribe
Reservation and non-tribal children and youth in the
surrounding area.

Big Brothers Big Sisters of Big Brothers Big Sisters of Southwest Colorado is a

Southwest Colorado mentoring program that matches boys and girls with
positive, safe role models, which will set them on the path

72 Suttle Street # | of being responsible and productive adults. Children must

Durango, Colorado 81303 be ages 6-17 and be willing to make a 1-year commitment

Phone: (970)-247-3720 to the program. Study Connection is another service
offered through BBBS which offers a 1 on 1 tutoring
program throughout the school year in Durango. Students
must be teacher referred.

. Clients Served: Children between 6 and 17 years of age.
www.bbig.org
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La Plata Family Centers Coalition The La Plata Family Center Coalition provides direct
support to families which include:

e Early Childhood Programs

129 East 32nd Street ) )
Durango, Colorado 81301 * Parenting Education

Phone: (970)-385-4747 e Emergency Assistance
e Family Healthcare

e And more
http://www.|pfcc.org/

Clients Served: Families in La Plata County.

Planned Parenthood of the Rocky = Offers family planning, reproductive health, gynecological
Mountains and STD services.

46 Suttle Street
Durango, Colorado 81301
Phone: (970)-247-3002

http://www.plannedparenthood.or  clients Served: All Individuals.

g/health-
center/colorado/durango/81303/d

urango-2174-90210

Southern Ute Community Action The Southern Ute Community Action Program provides a
Programs variety of community programs: including Peaceful Spirit,

a residential and outpatient substance abuse treatment
285 Lakin Street program, Colorado Preschool Program, Youth Drop In
lgnacio, Colorado 81137 Center, Senior programs, Native American job training and
Phone: (970)-563-4517 employment services and programs for families.

http://sucap.org/

Clients Served: Residents of Ignacio, Colorado and the
surrounding areas.
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LGBTQ/2 Services

Organization Services Provided

Four Corners Alliance for Diversity The Four Corners Alliance for Diversity offers outreach
initiatives, educational programs, and social events for
the LGBTQ community.

PO Box 1656
Durango, Colorado 81302
Phone: 970-385-7202

Clients Served: Community members from youth to
http://4calliancefordiversity.org/ seniors.

Colorado West Pride Colorado West Pride throws several events a year,
including the Pride Festival. This organization works to
build a positive environment for the LGBTQ community.

info@coloradowestpride.org
P.O. Box 2271
Grand Junction, Colorado 81502

Clients Served: Individuals identifying as LGBTQ or Two-
Spirit.
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Physical and Mental Healthcare Services

Organization Services Provided

La Plata Integrated Healthcare Primary care and behavioral health services for adults
and children. Takes Medicaid and CHP+, offers a sliding
scale for those without insurance. La Plata offers special

1970 East 3rd Avenue - Unit 1, services for homeless individuals. Additionally, this
Lower Level organization can assist individuals with applying for
Durango, Colorado 81301 health insurance.

Phone: (970)-335-2288

Clients Served: All eligible individuals.

http://www.axishealthsystem.org/

Axis Health System Axis Health System serves children, adults, seniors and
families to meet behavioral health (mental health and
substance use) needs.

Durango Location:

1970 East 3rd Avenue - Unit 1, Services include:

Lower Level e Counseling & Therapy
Durango, Colorado 81301 e Crisis Evaluation & Intervention
24 Hour Crisis Line: (970)-247-5245 e Case Management

Phone: (970)-259-2162 e Psychiatric Care

e Substance Use Disorder Treatment
Pagosa Springs Location:
475 Lewis Street
Pagosa Springs, Colorado 81147
Phone: (970)-264-2104

http://www.axishealthsystem.org/ ' clients Served: All eligible individuals.
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San Juan Basin Health Department The San Juan Basin Health Department provides a variety
of healthcare services for women and children. Sliding

Durango location: scale and payment plans are available and this
281 Sawyer Drive #200

Durango, Colorado 81303
Phone:(970)-247-5702

organization can assist individuals with applying for
Medicaid and health insurance. Services Include:

e Family planning
Pagosa Springs Location: e Pre-natal advocacy
502 8th Street e WIC
Pagosa Springs, Colorado 81147
Phone:(970)-264-2673

e |mmunizations
e Services for children with special needs
e Medical care coordination.

Clients Served: Women and Children.

Southwest Safehouse Southwest Safehouse serves women and children
survivors of domestic violence and other violent crimes.

PO Box 2107, Services provided by Southwest Safehouse include:
Durango, Colorado 81302 e A 24-hour telephone crisis intervention hotline
24 Hour Crisis Line: (970)-259-5444 ® 24 hour aday, 365 days a year residential
Phone: (970)-259-5444 domestic violence shelter services with 24-hour
intake.
http://www.voacolorado.org/geth e Provision of all basic needs: nutritious meals,
elp-southernco- shower and laundry facilities, clothing closet and
southwestsafehouse personal hygiene supplies
e Extensive resource referral and task-oriented
counseling

e Specialized children’s services

o Life skills training

e Employment services

e Educational modules on parenting

Clients Served: Women and children victims of domestic

violence. Women must be over 18 and an adult must
accompany children.
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Colorado Department of Health
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Colorado Medicaid provides health insurance for low-

Care Policy & Financing

1570 Grant Street
Denver, Colorado
Phone: (303) 866-2993

https://www.colorado.gov/hcpf/co

lorado-medicaid

Application:
https://coloradopeak.secure.force.
com

/AC Welcome?Language=EN

income residents of Colorado.
Groups who qualify:

e Children ages 0-18 whose household income does
not exceed 142% Federal Poverty Level (FPL)
Maximum eligible income for a 2 person household:
$1,890 monthly.

e Pregnant Women whose household income does
not exceed 195% FPL. Maximum eligible income for
one person: $1,910 monthly.

e Parents and Caretaker Relatives (you must have a
dependent child) whose household income does
not exceed 133% FPL. Maximum eligible income for
household containing one parent and one child:
$1,770 monthly.

o Adults without dependent children whose
household income does not exceed 133% FPL.
Maximum eligible income for one person: $1,300
monthly.

Benefits:
e Behavioral health
e Dental services
e Emergency care
o Hospitalization
e Laboratory services
e Maternity care
e Newborn care
e (Qutpatient care
e Prescription drugs
e Preventive and wellness services
e Primary care
e Rehabilitative services

Clients Served: all individuals who meet the eligibility
requirements.
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Employment Assistance

Organization

SNAP Employment & Training
(Employment First)

1575 Sherman Street, Third Floor
Denver, Colorado 80203-1714
Phone: (303) 866-5477

https://sites.google.com/a/state.c
0.us/cdhs-food-
energy/employment-first

Colorado Workforce Center

331 S. Camino Del Rio, Suite C
Durango, Colorado 81303
Phone: (970)-247-0308

http://www.360durango.com
/Employment/ColoradoWorkforce

Center.html

Services Provided

This program is offered by the Colorado Office of
Economic Security division of Food and Energy. It is
focused on individuals who apply for food assistance in
Colorado and who do not meet federal exemption
criteria. The resources offered through this program
include: workfare, adult basic education, GED
preparation, literacy, college, vocational training,
vocational rehabilitation, job search classes, and part-
time work.

Clients Served: Individuals applying for food assistance
through the state of Colorado and who are unemployed.

Colorado Workforce Center provides staffing solutions
for major employers in the Durango area and offers free
job placement for local job seekers. They specialize in
placing qualified applicants in fulfilling jobs and also
provide training for those less qualified.

Clients Served: Those seeking employment assistance.
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Financial and Utilities Assistance

Organization Services Provided

CDHS Division of Food & Energy The Colorado Low-Income Energy Assistance Program
(LEAP), provides eligible families, seniors and
individuals with disabilities funding to help support the

Contact information for locations costs of home heating during the winter. Other benefits

statewide provided by LEAP include repair or replacement of a
home’s primary heating system, such as a furnace or
wood-burning stove.

https://sites.google.com/a/state.c
o.us/cdhs-food-energy/home

Qualifications:

e Individual must pay home heating costs to
either a landlord or directly to the utilities

Application: company.
https://coloradopeak.secure.force. e Must be a permanent legal resident of the
com United States and a Colorado resident.

e Earn a maximum family income that does not
exceed 165% of the federal poverty index.

/AC Welcome?Language=EN

Clients Served: all individuals who meet the eligibility
requirements.

Example of an eligible household: An individual making a
gross maximum income of $1,618 a month or less.
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Community Emergency Assistance

Coalition (CEAC)

295 Girard Street
Durango, Colorado 81303
Phone: (970) 259-1086

http://swhousingsolutions.com

/program/community-emergency-
assistance-coalition/

Womenade

679 E. Second Avenue, Suite 6
Durango, Colorado 81301
Phone: (970) 247-1242

http://wrcdurango.org/womens-
resource-center-
programs/womenade/
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The Community Emergency Assistance Coalition (CEAC) is
a collaborative multi-agency effort aimed at providing
homeless prevention and community stability through
one-time emergency assistance to individuals and
families in La Plata/San Juan Counties who are facing
near term financial crisis.

Application

Clients Served: Those needing one-time emergency
financial assistance in the La Plata/San Juan Counties.

Womenade provides financial assistance through one-
time grants of up to $500. The purpose of the program is
to help individuals who are normally self-sufficient and
are experiencing temporary and/or unexpected financial
hardships get back on their feet and move forward in
their lives.
Financial Assistance may be used for:

e Past due bills like rent, utilities, or medical care

e (Carrepairs
Counseling

e Child Care
Applications are accepted:
July 1st — 9th
September 10th-17th
October 29th — November 5th

Clients Served: Women experiencing unexpected
financial difficulties.
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Violence Prevention and Intervention Services

Organization

Alternative Horizons

PO Box 503

Durango, Colorado 81302

24 hour hotline: (970)-247-9619
Office Phone: 970-247-4374

http://www.alternativehorizons.or

g/

Latimer House

1003 Main Street
Grand Junction, Colorado 81501
Phone: (970)-241-0324

http://www.htop.org/adult/lh

Services Provided

Alternative Horizons provides resources and support to
women in La Plata County dealing with domestic
violence. They offer a 24-hour crisis hotline, support
groups, counseling, legal assistance, Latina outreach, and
community education.

Clients Served: Women in La Plata County who are
victims of domestic violence.

Provides resources to women experiencing domestic
violence and their families. Services Provided:

Counseling, advocacy and shelter for adults and
children who are survivors of domestic violence
and sexual assault.

Confidential intervention and counseling services
Safe, secure housing for adults, teens, and
children in crisis

Court assistance and advocacy

Case management to provide the necessary
community services to individuals to become
self-sufficient

Confidential support groups for adults, teens,
and children

Parenting classes for adults and children

Clients Served: Women and their families who are
victims of domestic violence.
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San Miguel Resource Center

300 S. Pine, Suite 102,
Telluride, Colorado 81435
Phone: (970)-728-5660

Norwood
Phone: (970)-327-0566

Nucla/ Naturita
Phone: (970)-864-2275

http://smrcco.org/
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The San Miguel Resource Center provides resources for
victims of domestic violence and their families.

Services Provided:

24 Hour Crisis Hotline & Crisis Intervention
Emergency Shelter & Financial Assistance: Safe,
temporary, and confidential safe-housing is
available for victims/survivors of violence and
their children. Emergency financial assistance
and housing fund available to those escaping
dangerous situations.

Personal & Legal Advocacy: Advocacy services
available to help individuals meet needs, such as
food, clothing, medical care, housing,
transportation, translation/interpretation, and
access to community services.

Counseling Services: Short-term individual
counselors and professionally facilitated groups
for victims/survivors of domestic violence and
sexual assault. Long-term counseling references
are also available.

Child Therapy Assistance Fund: In a partnership
with local therapists, San Miguel provides
therapy to children who are survivors of violence
or have witnessed violence.

Resources and Referrals

Clients Served: Victims of Domestic Violence and their

families.
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Transportation Services

Organization Services Provided

Manna Soup Kitchen The Manna Soup Kitchen provides vouchers for many
different services including bus passes. Additional
vouchers include: thrift store vouchers, eye exam

1100 Avenida del Sol vouchers, haircut vouchers and more.

Durango, Colorado

Phone: (970) 385-5095

Clients Served: Those eligible as determined by Manna
http://mannasoupkitchen.org/ Soup Kitchen.

Durango Public Transportation Provides transportation throughout Durango. Trolley:
Free, Bus: $1.00.

250 West 8" Street (with stops t/o
Durango)

Durango, Colorado 81301

Phone: (970)-259-5438

http://www.durangogov.org/index
.aspx?NID=